
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 3,2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

BellSouth submits the attached Monthly State Summary of BellSouth's OSS
performance for the month of March 2002 in Mississippi. The staff reviewing
BellSouth's pending 271 application for this state had requested that BellSouth
generate this summary using its new Performance Measurement Analysis
Platform, PMAP 4.0 and then file the summary for staff review. We note that a
corrupt file has prevented BellSouth from generating accurate data for the Mean
Held Orders submetrics and the % Jeopardies submetrics. For this reason the
entries appearing in the Mean Held Orders and the % Jeopardies segments of
the MSS should be ignored. I have sent the attached MSS electronically to the
following FCC staff: Aaron Goldberger; Heidi Kroll; Pam Slipakoff; and Gina
Spade.



In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

Kathleen B. Levitz

Attachment

cc: Aaron Goldberger (w/o attachment)
Heidi Kroll (w/o attachment)
Pam Slipakoff (w/o attachment)
Gina Spade (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IResale - Ordering I
% Rejected SelVice Requests - Mechanized

A.1.1.1
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

0-7 Residence/MS(%)
0-7 BusinessIMS('Io)
0-7 Design (Specials)/MS(o/~

0-7 PBXlMS('Io)
0-7 CentrexlMS(%)
0-7 ISDN/MS(%)

% Rejected SelVice Requests - Partially Mechanized

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8.43%
20.15%

9,557
268

nostie
nostie
nostie
nostie

.:=I:_:~I

A.121
A.122
A.123
A.124
A.12~

A.126

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.6

A.1.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

0-7 Residence/MS(%)
0-7 Business/MS(%)
0-7 Desion (SDecials)/MS(%)
0-7 PBXlMS('Io
0-7 CentrexiMS %)
0-7 ISDN/MS(%)

% Rejected SelVlee Requests - Non-Mechanized
0-7 Residence/MS(%)
0-7 Business/MS(%)
0-7 Desion (SDecials)/MS(%)
0-7 PBXlMS('Io)
0-7 CentrexlMS(%)
0-7 ISDN/MS(%)

Reject InlelVal- Mechanized
0-8 Residence/MS(%
0-8 Business/MS(%
0-8 Desion (SDecials)/MS(%)
0-8 PBXlMS %)
0-8 CentrexiMS %)
0-8 ISDN/MS(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>:;97%win1hr
>;;97%win1hr
>;;97%win1hr
>; 97%w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr

21.76% 1,374

26.80% 250

0.00%

40.00% 65

40.00% 100
35.71% 70
63.64% 22

50.00%

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

nastie
nastie
nostic
nostic

A.1.7.1
A.1.7.2
A.1.7.3
A.1.7.4

A.1.7.5
A.1.7.6

Reject InlelVal - Partially Mechanized - 10 hours
0-8 ResidenceIMS('Io)
0-8 Business/MS(%)
0-8 Desion (Specials)/MS(%)
0-8 PBXlMS('Io)
0-8 CentrexIMS('Io)
0-8 ISDN/MS(%)

Reject IntelVal- Non-Mechanized

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

94.08%
91.04%

304
67

YES
YES

A.1.8.1
A.1.8.2

A.1.8.3
A.1.8.4
A.1.8.5
A.1.8.6

0-8 Residence/MS(%)
0-8 Business/MS(%)
0-8 Desion (SDecials)/MS(%
0-8 PBXlMS %)
0-8 CentrexlMS(%
0-8 ISDN/MS(%)

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

100.00% 29
100.00% 40
100.00% 26
85.71% 14

100.00% 4

A.1A1
A.1A2
A.1A3
A.1A4
A.1A5

07102/2002
MS030205

FOC Timeliness - Mechanized
0-9 Residence/MS(%)
0-9 BusinesslMS('Io)
0-9 Desion (Specials)/MS(%)
0-9 PBXlMS('Io)
0-9 CentrexlMS(%)

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_n_1 .,,, _ mI99.52% 210 YES
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

I I

92.93% 1,131
93.68% 190

50.00% 2

100.00% 35
100.00% 57
100.00% 38
100.00% 7

100.00% 4

99.51% 610
99.36% 8,947
100.00% 18
98.00% 250

>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>; 95%

>= 95%
>=95%

Benchmark I

Analog

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>; 95% w in 3 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>== 85% w in 36 hrs
>= 85% w in 36 hrs

BellSouth Monthly State Summary
Mississippi, March 2002

FOC & Reject Response Completeness· Mechanized

FOC Timeliness· Non-Mechanized

Foe Timeliness· Partially Mechanized· 10 hours
0-9 ResidenceIMS('Io)
0-9 BusinessIMS('Io)
0-9 Desian (Soedals)/MS(%)
0-9 PBXlMS('Io)
0-9 CentrexlMS(%
0-9 ISDN/MS(%)

0-9 ResidenceIMS('Io)
0-9 BusinesslMS('Io)
0-9 Desian (Soedals)IMS(%)
0-9 PBXlMS('Io)
0-9 CentrexlMS(%)
0-9 ISDN/MS(%)

0-11 Residence/EDIIMS(%)
0-11 ResidencefTAG/MS(%)
0-11 BusinesslEDI/MS(%)
0-11 BusinessfTAGIMS('Io)
0-11 Design (Spedals)IEDI/MS(%)
0-11 Design (Spedals)fTAG/MS(%)
0-11 PBXlEDIIMS(%
0-11 PBXlTAG/MS(%)
0-11 CentrexlEDI/MS(%)
0-11 CentrexITAG/MS(%)
0-11 ISDN/EDI/MS(%)
0-11 ISDNfTAGIMS('Io)

10-9 IfSDNlMS(%) 1Al.9.6

Al.13.1
A1.132
Al13.3
Al.13.4
Al.135
A.l.13.6

A.1.12.1
Al.12.2
Al.12.3
Al124
A1.12.5
A1.12.6

Al.14.1.1
Al.14.1.2
A.l.14.2.1
A1.14.2.2
Al.14.3.1
Al.14.32
Al.144.1
Al14.4.2
A1.14.5.1
A.l.14.5.2
Al.14.6.1
Al.14.6.2

Al.15.1.1
A.l.15.12
Al.15.2.1
Al15.2.2
Al.15.3.1
Al.15.3.2
Al.154.1
A.l.154.2
Al.15.5.1
Al.15.5.2
Al.15.6.1
A.l.15.6.2

FOC & Reject Response Completeness· Partially Mechanized
0-11 Residence/EDIIMS(%)
0-11 ResidencefTAGIMS('Io)
0-11 Business/EDI/MS(%)
0-11 BusinessfTAGIMS('Io)
0-11 Desian Soecials)IEDIIMS(%)
0-11 Desian (Soecials fTAG/MS(%)
0-11 PBXlEDIIMS(%)
0-11 PBXlTAG/MS(%)
0-11 CentrexlEDI/MS(%)
0-11 CentrexITAG/MS(%)
0-11 ISDN/EDI/MS(%)
0-11 ISDNfTAG/MS(%)

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>::;95%

>= 95%
>= 95%
>= 95%
>= 95%

100.00% 103
99.84% 1,271
100.00% 17
100.00% 233

100.00% 2

FOC & Reject Response Completeness· Non-Mechanized
Al.16.1
Al.16.2
Al.16.3
Al.164
Al.16.5
Al.16.6

0-11 Residence/MS(%)
0-11 Business/MS(%)
0-11 Desian (Specials IMS(%)
0-11 PBXlMS('Io)
0-11 CentrexlMS(%)
0-11 ISDN/MS(%)

>= 95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%

95.38% 65
97.00% 100
90.00% 70
9545% 22

100.00% 8

Al.1711
Al.17.1.2
Al.17.2.1

FOC & Reject Response Completeness (Mufflple Responses) . Mechanized
0-11 IResidence/EDIIMS(%)
0-11 IResidencefTAG/MS(%)
0-11 IBusinesslEDIIMS(%)

>=95%
>= 95%
>= 95%

07/0212002
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>: 95% 99.59% I 245 YES

>= 95%
>=95%
>=95%
>= 95%
>: 95%
>=95%
>=95%
>=95%

>= 95% 95.15% 103
>=95% 93.77% 1,269
>:95% 100.00% 17
>: 95% 90.13% 233
>= 95%
>:95%
>:95%
>=95% 100.00% I 2 YES
>= 95%
>=95%
>=95%
>=95%

>= 95% 90.32% 62
>=95% 94.85% 97
>=95% 96.83% 63
>=95% 95.24% 21
>=95%
>= 95% 100.00% 8

BellSouth Monthly State Summary
Mississippi, March 2002

FOC & Reject Response Completeness (Multiple Responses) • Non-Mechanized

FOC & Reject Response Completeness (Multiple Responses) • Paroally Mechanized

0-11 BusinesslTAGIMS(%)
0-11 Design (Specials)/EDI/MS(%)
0-11 Design (Specials)ITAGIMS(%)
0-11 PBXlEDIIMS(%)
0-11 PBXlTAG/MS(%)
0-11 CentrexlEDIIMS(%)
0-11 CentrexITAGIMS(%)
0-11 ISDNIEDIIMS(%)
0-11 ISDNITAGIMS(%)

0-11 ResidenceIEDIIMS(%)
0-11 ResidencelTAGIMS(%)
0-11 BusinesslEDl/MS %)
0-11 BusinessITAG/MS(%)
0-11 Design (Specials)IEDI/MS(%)
0-11 Design (Specials)ITAG/MS(%)
0-11 PBXlEDI/MS(%)
0-11 PBXITAGIMS(%)
0-11 Cenlrex/EDIIMS(%)
0-11 CenlrexITAGIMS(%)
0-11 ISDN/EDIIMS(%)
0-11 ISDN AGlMS(%)

0-11 ResidencelMS(%)
0-11 BusinesslMS(%)
0-11 Design Specials)/MS(%
0-11 PBXlMS %
0-11 Centrex/MS %
0-11 ISDNIMS(%)

A.1.18.1.1
A.1181.2
A.118.21
A.1.18.2.2
A.1.18.3.1
A.1.18.32
A.1.18.4.1
A118.4.2
A.1.18.5.1
A.1.18.5.2
A.11861
A.1.18.6.2

A.1.19.1
A.1.19.2
A.1.19.3
A.119.4
A.119.5
A.1.19.6

A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.41
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.117.62

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.12.1
A.2.1.1.22
A.2.1.21.1
A.2.1.2.1.2
A.21.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.32.2
A.2.1.4.1.1
A.2.1.4.1.2
A.21.4.2.1
A.2.14.2.2
A.2.151.1
A.2.1.5.1.2
A.21.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1

_. --. - ----.... ---_.....__. ---
P-4 ResidenceJ<10 circuitsIDisoalchlMS days
P-4 Residence/<10 circuilsINon-DisoalchlMS days)
P-4 Residence/>=10 circuilsIDisoalchlMS days
P-4 Residence/>=10 circuilsINon-DisoalchlMS days
P-4 Businessl<10 circuitsIDisoalchlMS days
P-4 Businessl<10 circuilslNon-DisoalchlMS days)
P-4 Businessl>=10 circuilslDisoalchlMS days)
P-4 Businessl>=10 circuilslNon-DisoalchlMS days
P-4 Desi n S ecials 1<10 circuilsIDispalchlMS days)
P-4 Desi n S cials)/<10 circuilslNon-DisoalchlMS(davs
P-4 Desi n (S cials 1>=10 circuilsIDispalchlMS days)
P-4 Desi n S cials 1>-10 circuitsINon-DisoalchlMS(davs)
P-4 PBXI<10 circuilsIDisoalchlMS days
P-4 PBXI<10 circuilsINon-DisoalchlMS days)
P-4 PBXI>=10 circuitsIDisoalchlMS days
P-4 PBXI>=10 circuitsINon-DispalchlMS(days)
P-4 Centrex/<10 circuilsIDispalchlMS(days)
P-4 Centrex/<10 circuilsINon-DispalchlMS(days)
P-4 Centrex/>=10 circuitsIDispalchlMS(days)
P-4 Centrex/>=10 circuiIslNon-DispalchlMS(days)
P-4 ISDN/<10 circuilsIDispalchIMS(days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Cenlrex
Cenlrex
Centrex
Cenlrex

ISDN

6.29 8,319 5.61 609 4.641 0.19484 3.5360 YES
0.74 141,122 0.63 6,175 1.906 0.02477 4.5883 YES
5.80 10 1.932

2.59 5,293 2.68 64 5.653 0.71087 -0.1340 YES
1.12 7,168 0.68 243 3.210 0.20937 2.0611 YES
9.33 24 1.00 1 8.977 9.16172 0.9096 YES
1.53 5 1.368

24.58 505 9.00 9 27.800 9.34868 1.6670 YES
6.11 236 2.76 7 10.333 3.96306 0.8456 YES

4.00 4 1.633
9.55 23 13.072
4.96 92 3.54 8 10.192 3.75666 03776 YES

0.53 12 2.00 1 0.502 0.52217 -2.8195 NO
4.29 127 3.00 1 3.232 3.24465 0.3988 YES
132 298 0.33 1 2.602 2.60643 0.3772 YES

11.00 8 7.635
1.21 26 1939

19.41 144 14.264

0710212002
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

A.2.1.6.1.2
A.2.1.6.2.1
A.2162.2

P-4
P-4
P-4

ISDN/<10 cireuitsINon-DispatchlMS(days)
ISDN/>=10 circuils/DispalchlMSldavs
ISDN/>=10-corcu'lsiNon-DispatchiMS(days)

ISDN
ISDN
ISDN

3.93

4.63

175

17

10.00 4 8.745

4.332

4.42198 -1.3737 YES

A.2.2.1.1.1
A.2.2.1.12
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.22
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.12
A.2.2.2.13
A.2.2.2.2.1
A.2.2.2.22
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.32.3
A.2.2.41.1
A.2241.2
A224.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.23
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.252.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.22
A.2.2.6.2.3

A.2.41
A.24.2
A.24.3
A.24.4
A.2.4.5
A.2.4.6

A.251
A.2.52
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

0710212002
MS030205

Held OrrJers
P-1 Residence/<10 circuitsIFacililylMS days
P-1 Residence/<1acireuitsiEQuipmenUMS(days)
P-1 Residence/<10 cireuitslOtherIMS(days)
P-1 Residence/>=1a circuilslFacililyIMS(days)
P-1 ResidenceJ>=1a circuitsIEQuipmenUMS(days)
P-1 Residence/>=10 cireuitsiOtherIMS(days)
P-1 Businessl<10 cireuitsIFacililyIMS(days)
P-1 Businessl<10 cireuitsiEQuipmenUMS(days)
P-1 Businessl<10 cireuitslOther/MS(days)
P-1 Businessl>=1acireuilsIFacililyIMS(days)
P-1 Businessl>=10 cireuitslEQuipmenUMS(days)
P-1 Businessl>=10 cireuitslOtherlMS(days)
P-1 Desi n (Specials)/<10 cireuitsIFacililyIMS(days)
P-1 Desi n (Specials 1<10 cireuitsIEQuipmenUMS(days)
P-1 Desi n Specials 1<10 cireuilsiOtherIMS(days)
P-1 Desi n Specials 1>=10 cireuitsiFacililyIMS(days)
P-1 Desi n Specials 1>=10 cireuitslEQuipmenUMS(days)
P-1 Desi n Specials 1>=10 cireuitslOther/MS(days}
P-1 PBXI<10 cireuitsIFacilily/MS(days)
P-1 PBXI<10 cireuitslEauiomenUMS(days)
P-1 PBXI<10 circuitsiOtherlMS days
P-1 PBXI>=10 circuitsIFacilitvlMS days)
P-1 PBXI>=10 cireuilsiEauipmenUMS days
P-1 PBXI>=10 cireuils/OtherIMS(davs)
P-1 Centrex/<1a cireuitsiFacilitvlMS(days
P-1 Centrex/<10 circuitslEauipmenUMS days
P-1 Centrex/<10 cireuitsiOtherlMS days)
P-1 Centrex/>=10 cireuitsIFacilitvIMS(davs)
P-1 Centrex/>=10 cireuilslEauipmenUMS days}
P-1 Centrex/>=10 cireuils/OtherIMS(days)
P-1 ISDN/<10 cireuitsIFacililyIMS(days)
P-1 ISDNI<10 cireuitslEquipmenUMS(days)
P-1 ISDNI<10 cireuitslOther/MS(days)
P-1 ISDNI>=10 cireuilslFacililyIMS(days)
P-1 ISDNI>=10 cireuilslEquipmenUMS(days)
P-1 SDN/>=10 C1rcuilslOtherIMS(days)

% Jeopardies. Mechanized
P-2 ResidenceIMS(%)
P-2 BusinesslMS %)
P-2 Design (Specials IMS %
P-2 PBXlMS %
P-2 CentrexIMS %
P-2 ISDNIMS(Oo)

% Jeopardies. Non-Mechan/zed
P-2 ResidencelMS %
P-2 BusinessIMS %
P-2 Desian (Soecials)/MS(%
P-2 PBXlMS(%)
P-2 CentrexIMS(%)

-2 ISDNIMS(%)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

62.88 8 17.00 1 97.508 103.42301 0.4436 YES
0.00 a 0.00 0 YES

15.25 4 0.00 0 8.995 YES
0.00 a
0.00 0
0.00 0
000 a 0.00 0 YES
000 a 0.00 0 YES
0.00 a 000 a YES
0.00 0 0.00 a YES
0.00 a 0.00 0 YES
0.00 a 0.00 0 YES
0.00 a 0.00 a YES
0.00 0 0.00 a YES
0.00 a 0.00 a YES
0.00 a
0.00 a
0.00 a
0.00 a 0.00 0 YES
0.00 a 0.00 a YES
0.00 0 0.00 a YES
0.00 0 0.00 a YES
0.00 a 0.00 0 YES
0.00 a 0.00 0 YES
0.00 a 0.00 0 YES
0.00 a 0.00 a YES
0.00 a 000 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a 0.00 a YES
0.00 a
0.00 a
0.00 a

0.88% 156,512 1.22% 7,634 000096 -5.6088 NO
1.59% 12,559 1.18% 340 0.00888 0.6046 YES

13.41% 649
3.31% 121 0.00% 2 0.12746 0.2594 YES
2.66% 451
6.85 292

0.00'/0 101
2.13% 47

20.63% 24
0.00% 10
0.00% 25
0.00% 31
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.:::~I ~ _:::1A.2.7.1
A.2.7.2
A.2.73
A.2.7.4
A.2.7.5
A.27.6

BellSouth Monthly State Summary
Mississippi, March 2002

Avetage Jeopardy Nofjce Interval- Mechanized
P-2 ResidencelMS hours)
P-2 BusinessIMS hours
P-2 Desian Specials /MS hours
P-2 PBXlMS hours
P-2 CentrexIMS hours)
P-2 ISDNIMS(hours)

Benchmark/

Analog

-~~

-~~

-~~

-~~
-~~
-~~

SST
Measure

SST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

Avetage Jeopardy Notice Interval· Non-Mechanized
A.28.1
A28.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

P-2 ResidencelMS hours)
P-2 BusinessIMS(hours
P-2 Desian (Specials IMS hours
P-2 PBXlMS(hours)
P-2 CentrexlMS(hours
P-2 ISDNIMS(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

51.63
427.19 5

Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic

~

A.2.9.1
A.2.9.2
A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6

% Jeopardy Notice >. 4B hours· Mechanized
P-2 ResidenceIMS(%
P-2 BusinessIMS %
P-2 Desian Soecials IMS %
P-2 PBXlMS(%
P-2 CentrexIMS(%)
P-2 ISDNIMS(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

.~~~I ~ _~~I

A.210.1
A.210.2
A2103
A.2.10.4
A.2.10.5
A.2.10.6

% Jeopardy Nofjce >. 4B hours· Non-Mechanized
P-2 ResidenceIMS(%)
P-2 BusinessIMS %
P-2 Desian Specials /MS{%)
P-2 PBXlMS(%
P-2 CenlrexIMS(%
P-2 ISDN/MS(%)

Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic

100.00%
100.00% 5

nostic
nostic
nostic

% Missed Installat;on Appointments
6.01% 9,203 2.08% 672 0.00950 4.1337 YES
0.02% 147,727 0.01% 7,085 0.00016 0.1775 YES
0.00% 10

1.98% 5,397 4.71% 85 0.01524 -1.7871 NO
0.01% 7,220 0.00% 313 000068 0.2039 YES
12.00% 25 0.00% 1 0.33140 0.3621 YES
0.00% 5
2.91% 516 0.00% 15 0.04400 0.6606 YES
1.23% 243 0.00% 11 0.03404 0.3627 YES

0.00% 4
8.33% 24
3.26% 92 0.00% 11 005666 0.5755 YES

0.00% 12 0.00% 1 ooסס0.0 YES
3.10% 129 0.00% , 0.17401 0.1782 YES
0.00% 298 0.00% 4 ooסס0.0 YES
12.50% 8
0.00% 27 0.00% 20 0.00000 YES
1.32% 152
0.56% 178 0.00% 31 0.01455 0.3862 YES

0.00% 17

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Cenlrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

P-3 Residence/<10 circuitslDisoalchlMS(%)
P-3 Residence/<10 circuitslNon-DispalchlMS(%)
P-3 Residence!>=10 circuitsIDispalchlMS(%)
P-3 Residence!>=10 circuilsINon-DispalchlMS(%)
P-3 Business/<10 circuilsIDispalchlMS(%)
P-3 Business/<10 circuilsINon-DispalchlMS(%)
P-3 Business/> 10 circuilsIDispalchlMS(%)
P-3 Business/>-10 circuilsINon-DispalchlMS(%
P-3 Design (Specials)/<10 circuilsIDispalch/MS %)
P-3 Design (Specials)!<10 circuilsINon-DispalchlMS(%
P-3 Design (Specials)!>=10 circuilslDispalchlMS(%)
P-3 Design (Specials)!>=10 circuilsINon-DispalchlMS(%)
P-3 PBXI<10 circuilsIDispalchlMS(%)
P-3 PBXI<10 circuilslNon-DispalchlMS(%)
P-3 PBXI>-10 circuilsIDispalchlMS{%)
P-3 PBXI>=10 circuilsINon-DispalchlMS %)
P-3 Centrexl<10 circuilsiDispalchlMS{%)
P-3 Centrexl<10 circuils/Non-DispalchlMS %
P-3 Centrexl>=10 circuitsIDispalchlMS %
P-3 Centrexl>=10 circuitsINon-DispalchlMS %)
P-3 ISDN!<10 circuilsIDispalchlMS %
P-3 ISDN/<10 circuilsINon-DispalchlMS %)
P-3 ISDN/>=10 circuilsIDispalchlMS %)
P-3 ISDN/>=10 circuils/Non-DispalchlMS{%)

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.121
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.21
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.422
A.2.11.5.1.1
A.2.11.5.1.2
A.211.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2
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BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

10.62% 8,748 6.34% 978 0.01039 4.1204 YES
3.06% 145,435 4.98% 9,058 0.00187 -10.2903 NO
0.00% 2 0.00% 2 ooסס00 YES

9.40% 4,733 1148% 61 0.03761 -0.5513 YES
5.13% 6,313 354% 254 001412 11253 YES
11.76% 17 0.00% 1 033153 0.3549 YES
0.00% 1
8.04% 448 4.84% 62 003684 08679 YES
2.60% 154 12.50% 24 003491 -2.8369 NO

6.25% 16
2.78% 36 0.00% 8 0.06423 0.4324 Y§.

0.00% 7 0.00% 3 ooסס0.0 YES
3.68% 299
1.62% 3,461 100.00% 1 0.12619 -7.7965 NO

15.38% 13
13.33% 30 50.00% 2 0.24825 -1.4770 YES
1.90% 158 0.00% 1 0.13691 01387 YES
1.52% 132 8.33% 12 0.03683 -1.8512 NO
0.00% 2
0.00% 15

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Benchmark I

Analog

BellSouth Monthly State Summary
Mississippi, March 2002

" Provisioning Troubles within 30 Days
P-9 Residence/<10 circuilslDispatchlMS %
P-9 Residence/<10 circuilsINon-DispalchlMS(%)
P-9 Residence/>=10 circuilsIDispatchlMS{%)
P-9 Residence/>-10 circuitsINon-DispatchlMS(%)
P-9 Business/<10 circuitsIDispalchlMS(%)
P-9 Businessl<10 circuitsINon-DispatchlMS(%)
P-9 Business/>=10 circuitsIDispalchlMS(%)
P-9 Business/>=10 circuitsiNon-DispalchlMS(%)
P-9 Design (Spacials)/<10 circuilsiDispatchlMS(%)
P-9 Design (Spacials)/<10 circuitsINon-DispalchlMS(%)
P-9 Design (Spacials)/>=10 circuilsiDispatchlMS(%)
P-9 Design (Spacials)/>=10 circuitsiNon-DispalchlMS(%)
P-9 PBXI<10 circuitsIDispatchlMS(%)
P-9 PBXI<10 circuitsiNon-DispatchlMS(%)
P-9 PBXI>=10 circuitsIDispatchlMS(%)
P-9 PBXI>=10 circuilsINon-DispalchlMS(%)
P-9 Centrex/<10 circuilsIDispatchIMS(%)
P-9 Centrex/<10 circuilsINon-DispatchlMS{%)
P-9 Centrex/>=10 circuitsIDispatchIMS(%)
P-9 Centrex/>=10 circuitsiNon-DispalchlMS(%)
P-9 ISDN/<10 circuitsIDispatchlMS(%)
P-9 ISDN/<10 circuitsINon-DispalchlMS(%)
P-9 ISDN/>=10 circuitsIDispalchlMS(%)
P-9 ISDN/>=10 circuitsINon-DispalchlMS(%)

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.31.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.322
A.2.12.41.1
A.2.12.412
A.2.12.421
A.2.12.422
A.2.12.5.11
A.2.12.512
A.2.12.52.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2126.2.1
A.2.12.6.2.2

Average Completion Notice Interva/- Mechanized

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2141.2.2
A.2142.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2145.12
A.2145.21
A.2.145.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.146.22

P-5 Residence/<10 circuitsIDispatchlMS hours
P-5 Residence/<10 circuilsINon-DispalchlMS hours
P-5 Residence/>=10 circuilsiDispalchlMS(hours)
P-5 Residence/>=10 circuitsiNon-DispalchlMS hours)
P-5 Business/<10 circuitsiDispatchlMS{hours
P-5 Businessl<10 circuilsiNon-DisoalchlMS hours)
P-5 Businessl>=10 circuilsIDisoatchlMS hours)
P-5 Businessl>=10 circuitsiNon-DisoatchlMS(hours)
P-5 Desi n S ecials 1<10 circuits/DisoalchlMS hours)
P-5 Desi n S ecials 1<10 circuilsINon-DisoalchlMS(hours)
P-5 Desi n S ecials 1>=10 circuilsIDisoatchlMS hours)
P-5 Desi n S ecials)/>=10 circuilsINon-DisoalchlMS(hours)
P-5 PBXI<10 circuitsiDisoalchlMS hours
P-5 PBXI<10 circuitsINon-DisoatchlMS hours)
P-5 PBXI>-10 circuilsiDisoalchiMS hours)
P-5 PBXI>-10 circuilsiNon-DisoatchlMS hours)
P-5 Centrex/<10 circuitsiDisoalchlMS hours
P-5 Centrex/<10 circuitsINon-DisoalchlMS(hours)
P-5 Centrex/>=10 circuilsIDisoalchlMS(hours)
P-5 Centrex/>=10 circuitsINon-DisoatchiMS hours)
P-5 ISDN/<10 circuitsIDisoalchlMS(hours
P-5 ISDN/<10 circuilsINon-DisoatchlMS hours
P-5 ISDN/>=10 circuilsIDisoalchlMS hours
P-5 ISDN/>=10 circuilsINon-DispatchlMS(hours)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Cenlrex
Cenlrex
Centrex

ISDN
ISDN
ISDN
isON

1.38 9,162 0.17 652 12.062 0.48889 2.4707 YES
0.66 147,317 0.35 7,002 105.099 1.28550 0.2393 YES
0.02 10 0.000

1.62 5,350 1.42 79 14.397 1.63173 0.1247 YES
1.43 7,140 0.28 268 14.937 0.92939 1.2386 YES
1.53 25 002 1 4.892 4.98851 0.3030 YES
0.39 5 0.049

215.77 491 635.268
22.95 243 275.05 1 160.639 160.96941 -1.5661 YES

0.24 4 0.111
124.74 23 320.188
49.81 91 0.16 2 193.773 138.51571 0.3584 YES

0.29 12 0.143
3.44 127 15.795
0.57 296 2.879
13.70 8 23.166
0.24 27 0.160

172.20 143 225.357
5.32 176 51.726

0.34 17 0.119

A.2.15.1.11
A.2.15.1.1.2
A.2.15.1.2.1

Average Completion Notice Interval- Non-Mechanized
P-5 IResidence/<10 circuitsIDispatchlMS{hours)
P-5 IResidence/<10 circuitslNon-DispalchlMS(hours)
P-5 IResidence/>=10 circuitsIDispatchlMS(hours)

Diagnostic
Diagnostic
Diagnostic

07/0212002
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1£]
Dianna

em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
em!l!II
~

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume DevlatlQn Error ZScore Equity

Diaanosl

26.39 5
10.87 45

68.34 14
45.19 10

26.96 9

38.00 1
16.75 1
22.00 3

37.38 20

29.26 30

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I

Analog

BellSouth Monthly State Summary
Mississippi, March 2002

P-5 Residence/>=10 circuits/Non-Dispatch/MS(hours)
P-5 Business/<10 circuits/Dispatch1MS(hours)
P-5 Businessl<10 circuits/Non-DispatchlMS(hours)
P-5 Buslnessl>= 10 circuits/DispatchlMS(hours)
P-5 Business/>=10 circuits/Non-Dispatch/MS(hours)
P-5 Desi n (Specials)/<10 circuitsiDispatch/MS(hours)
P-5 Desi n (Specials 1<10 circuitslNon-Disoatch/MS(hours)
P-5 Desi n (Specials)/>=10 circuils/DisoatchIMS(hours)
P-5 Desi n (Specials)/>=10 circuils/Non-Disoatch/MS(hours)
P-5 PBXI<10 circuits/Disoatch1MS(hours)
P-5 PBXI<10 circuitsiNon-Dispatch1MS(hours)
P-5 PBXI>-10 circuitsiDispatch1MS hours)
P-5 PBXI>-10 circuits/Non-Disoatch/MS(hours)
P-5 Centrex/<10 circuits/DisoalchlMS(hours)
P-5 Centrex/<10 circuits/Non-Disoatch/MS(hours)
P-5 Centrex/>-10 circuitslDisoalch1MS(hours)
P-5 Centrex/>-10 circuits/Non-DisoalchlMS(hours)
P-5 ISDN/<10 circuits/Disoatch/MS(hours)
P-5 ISDN/<10 circuits/Non-DispatchIMS(hours)
P-5 ISDN/>=10 circuitsJDispatchiMS hours)
P-5 ISDN/>=10 circuitsiNon-DispatchlMS(hours)

A2.15.1.22
A2.15.2.1.1
A2.15.2.1.2
A2.15.2.2.1
A2.15.2.2.2
A2.15.3.1.1
A2.15.3.1.2
A2.15.3.2.1
A2.15.3.22
A.2.15.4.1.1
A2.15.4.1.2
A.2.15.4.2.1
A21542.2
A2.15.5.1.1
A2.15.5.1.2
A2.15.5.2.1
A2.155.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A2.15.6.2.1
A21562.2

nostic

nostic
nostic

nostic

nostic

nostic
nastie

nostic
nostic

nostic

nostic
nostic

nostic
nostic

nostic
nostic

nostic
nastie

nostic

nostic
nostic

21
87

534
5,242

5.80
0.64

2.06
0.70

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Total Service Order Cycle Time· Mechanized
P-10 Residence/<10 circuitslDispatch/MS(days)
P-10 Residence/<10 circuitsiNon-Dispatch/MS(days)
P-10 Residence/>=10 circuitsiDispatch/MS(days)
P-10 Residence/>=10 circuits/Non-Dispatch/MS(days)
P-10 Businessl<10 circuitslDispatch/MS(days)
P-10 Business/<10 circuits/Non-Disoatch/MS(days)
P-10 Business/>=10 circuits/Dispatch/MS(days)
P-10 Business/>=10 circuits/Non-DispatchlMS(days)
P-10 Design (Specials)/<10 circuits/DispatchlMS(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/MS(days)
P-10 Design (Specials)/>=10 circuits/Dispatch1MS(days)
P-10 Design (Specials)/>=10 circuitsiNon-Dispalch/MS(days)
P-10 PBXI<10 circuits/DispatchIMS(days)
P-10 PBXI<10 circuits/Non-DispalchlMS(days)
P-10 PBXI>-10 circuitsJDispatchlMS(days)
P-10 PBXI>=10 circuits/Non-Dispatch/MS(days)
P-10 Centrex/<10 circuits/DispatchlMS(days)
P-10 Centrex/<10 circuits/Non-Dispatch/MS(days)
P-10 Centrex/>=10 circuitsJDispatch/MS(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/MS days)
P-10 ISDN/<10 circuitsiDispatchlMS(davs)
P-10 ISDN/<10 circuitsiNon-DispatchlMS(days)
P-10 ISDN/>=10 circuits/Dispatch/MS(davs)
P-10 ISDN/>=10 circuits/Non-uispatchlMS(days)

A217.11.1
A2.17.1.1.2
A2.17.1.2.1
A2.17.1.2.2
A2.17.2.1.1
A2.17.2.1.2
A.2.17.2.2.1
A.2.17.2.2.2
A2.17.31.1
A217.3.12
A2.17.3.2.1
A2.17.3.2.2
A2.17.4.1.1
A2.17.4.1.2
A2.17.4.2.1
A.21742.2
A217.5.1.1
A2.17.5.1.2
A2.17.5.2.1
A2175.2.2
A2.17.6.1.1
A2.17.6.1.2
A217.62.1
A2.17.6.2.2

A2.18.1.1.1
A.2.18.1.1.2
A2.18.1.2.1
A2.18.1.2.2
A2.18.21.1
A2.18.2.1.2
A.21822.1

Total Service Order Cycle Time· Partially Mechanized
P-10 Residence/<10 circuitsiDispatchIMS(days)
P-10 Residence/<10 circuitsiNon-DispatchlMS(days)
P-10 Residence/>=10 circuitslDispatchlMS(days)
P-10 Residence/>=10 circuitslNon-Dispatch/MS(days)
P-10 Businessl<10 circuils/Dispatch/MS(days)
P-10 Business/<10 circuitsiNon-Dispatch/MS(days)
P-10 Business/>-10 circuits/Disoatch/MS(davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.40 32
1.00 738

2.25 31
1.07 104
6.01 1

I
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Benchmark/ BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.17
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 11
Diagnostic 7
Diagnostic
Diagnostic
Diagnostic 4
Diagnostic 20
Diagnostic
Diagnostic
Diagnostic 5
Diagnostic 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.67 I 2
Diagnostic
Diagnostic

Diagnostic 5.81 524
Diagnostic 0.93 2,332
Diagnostic
Diagnostic
Diagnostic 2.06 21
Diagnostic 0.72 80
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Mississippi, March 2002

Total Service Order Cycle Time - Non-Mechanized

Total Service Order Cycle Time (offered) - Mechanized

P-10 Business/>=10 circuits/Non-DispatchIMS(davs)
P-10 Desion (Specials)/<10 circuitsiDisoatchIMS(davs)
P-10 Desinn (Soecials)/<10 circuits/Non-DispatchlMS(days)
P-10 Desinn (Soecials)/>=10 circuitsiDispatchIMS(days)
P-10 Desinn (Soecials)/>=10 circuits/Non-DispatchlMS(davs)
P-10 PBXI<10 circuitslDisoatchIMS(days)
P-10 PBXI<10 circuitslNon-DisoatchlMS(days)
P-10 PBXI>=10 circuitsiDisoatchlMS days)
P-10 PBXI>=10 circuitslNon-DisoatchIMS(days
P-10 Centrex/<10 circuits/DisoatchlMS(davs)
P-10 Centrex/<10 circuits/Non-DisoatchlMS(davs)
P-10 Centrex/>=10 circuits/DisoatchIMS(davs)
P-10 Centrex/>=10 circuitsiNon-Dispatch/MS(days)
P-10 ISDN/<10 circuitsIDisoatchIMS(days)
P-10 ISDN/<10 circuits/Non-DispatchlMS(davs)
P-10 ISDN/>=10 circuits/Disoatch/MS(davs)
P-10 ISDN/>-10 circuitslNon-DispatchIMS(days)

P-10 Residence/<10 circuitsIDisoatchlMS(days)
P-10 Residence/<10 circuits/Non-DispatchlMS(davs
P-10 Residence/>=10 circuits/DisoatchlMS(days
P-10 Residence/>=10 circuits/Non-DisoatchlMS(davs)
P-10 Business/<10 circuits/DisoatchlMS(davs)
P-10 Businessl<10 circuits/Non-DisoatchlMS(davs)
P-10 Business/>=10 circuitsiDispatchlMS days)
P-10 Business/>=10 circuitsINon-DispatchIMS(davs)
P-10 DeSiOn (Specials)/<10 circuitsiDispatchiMS days)
P-10 DeSiOn (Specials)/<10 circuitsiNon-Dispatch/MS(davs)
P-10 DeSiOn (Specials)/>-10 circuitsIDispatch/MS(davs)

P-10 Residence/<10 circuits/DlsoatchlMS(days)
P-10 Residence/<10 circuits/Non-Dispatch/MS(davs)
P-10 Residence/>=10 circuitsiDisoatchIMS(davs)
P-10 Residence/>=10 circuits/Non-DispatchlMS(davs)
P-10 Business/<10 circuits/DisoatchlMS(davs)
P-10 Business/<10 circuits/Non-Dispatch/MS(davs)
P-10 Business/>=10 circuitsiDisoatchlMS(davs)
P-10 Business/>=10 circuitsiNon-Dispatch/MS(days)
P-10 Desi n (Soecials)/<10 circuits/Disoatch/M S(days)
P-10 Desi n (Soecials)/<10 circuitsiNon-Disoatch/MS(davs)
P-10 Desi n (Specials)/>=10 circuitsIDispatch/MS(davs)
P-10 Desi n (Specials)/>=10 circuitsiNon-DisoatchlMS(davs
P-10 PBXI<10 circuitsiDisoatch/MS days)
P-10 PBXI<10 circuits/Non-Disoatch/MS(davs)
P-10 PBXI>=10 circuitsIDisoatchlMS(davs)
P-10 PBXI>-10 circuitslNon-DisoatchlMS(davs)
P-10 Centrex/<10 circuits/DisoatchlMS(davs)
P-10 Centrex/<10 circuits/Non-DisoatchlMS days)
P-10 Centrex/>=10 circuitsIDisoatchIMS(davs)
P-10 Centrex/>=10 circuitsINon-DisoatchlMS(davs)
P-10 ISDN/<10 circuits/Disoatch/MS(davs)
P-10 ISDN/<10 circuits/Non-DispatchlMS(davsl
P-10 ISDN/>=10 circuits/DispatchlMS(davsl
P-10 ISDN/>=10 clfcuitsiNon-DispatchIMS(days)

A.2.21.1.1.1
A2.21.1.1.2
A.2.211.2.1
A.2.211.2.2
A.2.21.2.1.1
A2.21.2.1.2
A2.21.2.2.1
A2.212.2.2
A2.21.3.1.1
A2.21.3.1.2
A2.21.3.2.1

A2.18.2.2.2
A2.18.3.1.1
A.2.18.3.1.2
A2183.21
A2.18.3.2.2
A2.18.4.1.1
A2.18.4.1.2
A2.18.4.2.1
A2.18.4.2.2
A.2.18.5.1.1
A2.18.5.1.2
A218.5.2.1
A2.18.5.2.2
A.2.18.6.1.1
A2.18.6.1.2
A2.18.6.2.1
A2.18.6.2.2

A.2.19.1.1.1
A2.19.1.1.2
A2.19.1.2.1
A.2.19.1.2.2
A2.19.2.1.1
A2.19.2.1.2
A2.19.2.2.1
A2.19.2.2.2
A219.3.1.1
A2.19.3.1.2
A2.19.3.2.1
A2.19.3.2.2
A2.19.4.1.1
A2.19.4.1.2
A2.19.4.2.1
A2.19.4.2.2
A.2.19.5.1.1
A.21951.2
A2195.2.1
A2.19.5.2.2
A2.19.6.1.1
A2.19.612
A2.19.6.2.1
A2.19.6.22
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Benchmark 1 SST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.40 32 nastie
Diagnostic 1.04 583 nostic
Diagnostic nostie
Diagnostic nostie
Diagnostic 2.25 31 nostie
Diagnostic 1.06 101 nostie
Diagnostic 6.01 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.17 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 11
Diagnostic 7
Diagnostic
Diagnostic
Diagnostic 4
Diagnostic 18
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 3.88

Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.15
Diagnostic

BellSouth Monthly State Summary
Mississippi, March 2002

Total Service Dreier Cycle Time (offered) • Partially Mechanized

Total Service Oreler Cycle Time (offered) - Non-Mechanized

P-10 Design (Specials)I>=10 circuitsJNon-DispatchIMS(daYs)
P-10 PB)(J<10 circuitsIDispatchlMS(days)
P-10 PB)(J<10 circuits/Non-DispatchlMS(days)
P-10 PB)(J>=10 circuitsIDispatchIMS(days)
P-10 PB)(J>=10 circuitslNon-DispatchIMS(days)
P-10 Centrexl<10 circuilslDispalchlMS(days)
P-10 Centrexl<10 circuilsJNon-DispatchIMS(days)
P-10 Centrexl>=10 circuitsJDispatchIMS(days)
P-10 Centrexl>-10 circuilsJNon-DispalchlMS(days)
P-10 ISDNI<10 circuitsIDisoatchIMS(days)
P-10 ISDNI<10 circuitslNon-DisoatchlMS days)
P-10 ISDNI>=10 circuitsJDispatchIMS(days)
P-10 ISDNI>=10 circuitsJNon-DispalchIMS(days)

P-10 Residencel<10 circuitslDispatchIMS days)
P-10 Residencel<10 circuitsINon-DispalchlMS(days)
P-10 Residencel>=10 circuilsJDispatchlMS(days)
P-10 Residencel>=10 circuilsJNon-DispatchlMS(days)
P-10 BusinessJ<10 circuitslDispatchlMS(days)
P-10 Businessl<10 circuitsJNon-DispatchlM S(days)
P-10 Businessl>=10 circuitslDispatchlMS(days)
P-10 BusinessJ>=10 circuitsJNon-DispatchlMS(days)
P-10 Design (Speciais)I<10 circuitsJDispatchlMS(days)
P-10 Design (Specials)/<10 circuitsJNon-DispatchlMS(daysl
P-10 Design (Specials)/>=10 circuitsIDispatchlMS(days)
P-10 Design (Specials)/>=10 circuitsINon-DispatchlMS(daysl
P-10 PB)(J<10 circuitsIDispatchIMS(days)
P-10 PB)(J<10 circuitslNon-DispatchlM S(days)
P-10 PB)(J>=10 circuitsIDispatchlMS(days)
P-10 PB)(J>=10 circuitsINon-DispatchIMS(days)
P-10 Centrexl<10 circuitsIDispatchIMS(days)
P-10 Centrexl<10 circuitsINon-DispatchlMS(days)
P-10 Centrexl>=10 circuits/DispatchlMS(days)
P-10 Centrexl>=10 circuitsJNon-DispalchIMS(days)
P-10 ISDNI<10 circuitslDispatchlMS(days)
P-10 ISDNI<10 circuitslNon-DispatchIMS(days)
P-10 ISDN/>-10 circuitsJDispatchIMS(days)
P-10 ISDNI>=10 ClrcuitsJNon-DispalchlMS(days)

P-10 Residencel<10 circuits/DisoatchIMS(days)
P-10 Residence/<10 circuits/Non-DisoatchIMS(days
P-10 Residencel>=10 circuitsJDisoatchlMS(days)
P-10 Residencel>=10 circuitsINon-DisoatchlMS(davs)
P-10 Business/<10 circuitslDisoatchlMS(days
P-10 BusinessJ<10 circuitslNon-DisoatchlMS days
P-10 Businessl>=10 circuitslDisoatchlMS days
P-10 Businessl>=10 circuitslNon-DisoatchlMS days)
P-10 Desi n Soeciats)I<10 circuitsJDisoatchlMS days)
P-10 Desi n (Soecials)I<10 circuitsJNon-DisoatchlMS(days)
P-10 Desi n (Speciats)/>=10 circuitsIDisoatch/MS(days)
P-10 Desi n Soecials )/>=10 circuitsJNon-DispatchIMS(days)
P-10 PB)(J<10 circuitslDisoatchlMS(days
P-10 PB)(J<10 circuitsINon-DisoatchIMS(days)
P-10 PB)(J>=10 circuitsIDisoatchIMS(days)

A.2.22.1.1.1
A2.22.1.1.2
A2.22.1.2.1
A2.221.22
A2.22.2.11
A2.22.2.1.2
A.2.22.2.21
A.2.22.2.2.2
A.2.22.3.1.1
A2.22.3.1.2
A2.22.3.2.1
A2.22.3.2.2
A2.22.41.1
A2.22.4.1.2
A2.22.421
A2.22.42.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A2.22.5.2.2
A.2.22.6.1.1
A2.22.6.1.2
A2.22.6.2.1
A2.22.6.2.2

A2.21.3.2.2
A2.21.4.1.1
A2.21.41.2
A2.21.4.2.1
A.2.21.4.2.2
A2.21.5.1.1
A2.21.5.1.2
A2.21.5.2.1
A.2.215.22
A2.21.6.1.1
A2.21.6.1.2
A2.216.21
A2.21.6.2.2

A2.23.1.1.1
A2.23.1.1.2
A2.23.1.2.1
A2.23.1.2.2
A2.23.2.1.1
A2.23.2.1.2
A2.23.2.2.1
A2.232.2.2
A2.23.3.1.1
A2.2331.2
A2.233.21
A2.23.3.2.2
A2.23.41.1
A2.23.41.2
A2.23.4.2.1
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 3.07 1
Diagnostic 4.12 1
Diagnostic 32.33 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.67 2
Diagnostic
Diagnostic

Diagnostic 543% 626 Dia nasUe
Diagnostic 5.31% 6,200 Dia nasUe
Diagnostic 10.61% 66 Dia nostic
Diagnostic 9.56% 251 Dia nostic
Diagnostic 22.22% 9 Dia nostic
Diagnostic 0.00% 7 Dia nastie
Diagnostic Dia nostic
Diagnostic 0.00% 9 Dia nasUe
Diagnostic 0.00% 1 Dia nastle
Diagnostic 0.00% 1 Diaonostic
Diagnostic
Diagnostic 0.00% 4

>= 95% 92.14% 140
>=95% 95.38% 130
>= 95% 100.00% 19
>=95%
>= 95% 91.33% 150
>=95% 93.85% 130
>== 95% 100.00% 10
>=95% 84.62% 13
>=95% 81.08% 37
>= 95% 91.84% 98
>=95% 100.00% 1
>=95% 100.00% 6

% Completions wlo Notice or < 24 hours

BellSouth Monthly State Summary
Mississippi, March 2002

Service Order Accuracy

P-10 PBXI>=10 circuits/Non-Dispatch/MS(days)
P-10 Centrexl<10 circuitslDispatchlMS(days)
P-10 Centrexl<10 circuits/Non-DispatchIMS(days)
P-10 Centrexl>-10 circuitsiDispatchlMS(days)
P-10 Centrexl>=10 circuitsINon-DispatcihlMS(days)
P-10 ISDN/<10 circuits/Dispatch/MS(days)
P-10 ISDN/<10 circuits/Non-Dispatch/M S(days)
P-10 ISDN/>=10 circuits/DispatcihlMS(days)
P-10 ISDN/>=10 circuits/Non-Dispatch/MS(days)

P-11 Residence/<10 circuitsiDispatch/MS(%)
P-11 Residence/<10 circuitsiNon-DispatchlMS(%)
P-11 Residence/>=10 circuits/Dispatch/MS(%)
P-11 Residence/>=10 circuitsiNon-DispatchlMS(%)
P-11 Business/<10 circuits/Dispatch/MS %)
P-11 Business/<10 circuits/Non-DispalchlMS(%)
P-11 Business/>=10 circuits/DispatchlMS(%)
P-11 Business/>=10 circuitsiNon-Dispatch/MS(%)
P-11 Design (Specials)/<10 circuitsIDispatch/MS(%)
P-11 Design (Specials)/<10 circuitsINon-Dispatch/MS(%)
P-11 Design (Specials)/>=10 circuits/Dispatch/MS(%)
P-11 Design (Specials)/>=10 circuits/Non-Dispatch/MS(%)

P-6 Residence/DispatchlMS(%)
P-6 Residence/Non-DispatchIMS(%)
P-6 BusinesslDispatch/MS(%)
P-6 Business/Non-DispatchlMS(%)
P-6 Design Specials)/Dispatch/MS(%)
P-6 Design (Specials)/Non-DispatchlMS(%)
P-6 PBXlDispatchlMS('Io)
P-6 PBXlNon-DispatchlMS(%)
P-6 CentrexiDispatchlMS('Io)
P-6 CentrexiNon-DispatchlMS(%)
P-6 ISDN/Dispatch/MS(%)
P-6 ISDN/Non-Dispatch/MS(%)

A2.24.1.1
A224.1.2
A2.24.2.1
A224.22
A2.24.3.1
A.224.32
A2.244.1
A224.42
A.2.24.5.1
A2.24.5.2
A22461
A2.24.6.2

A2.25.1.1.1
A.225.1.1.2
A.2.25.12.1
A2.25.1.2.2
A.2.25.2.1.1
A225.21.2
A225.22.1
A2.25.2.22
A225.3.1.1
A225.3.12
A225.3.2.1
A2.25.3.22

A223422
A223.5.1.1
A2.23.5.1.2
A223.5.2.1
A223.5.2.2
A2.23.6.1.1
A2.23.6.1.2
A223.62.1
A2.23.6.2.2

IResale - Maintenance and Repair I
Missed Repair Appointments

A3.1.1.1
A3.1.1.2
A3.1.21
A3.1.2.2
A3.1.3.1
A3.1.32
A3.14.1
A3.1.4.2
A3.1.5.1
A3.1.5.2
A3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2

M&R-1 Residence/Dispatch/MS(%)
M&R-1 Residence/Non-Dispatch/MS(%)
M&R-1 Business/DispatchIMS(%)
M&R-1 BusinessiNon-DispatchlMS %)
M&R-1 Design (Specials IDispatchlMS(%)
M&R-1 Design (Specials)/Non-Dispatch/MS(%)
M&R-1 PBXlDispatch/MS %
M&R-1 PBXlNon-DispatchlMS(%)
M&R-1 CentrexiDispatchlMS('Io)
M&R-1 CentrexiNon-DispatchlMS(%)
M&R-1 iSDNlDispatchIMS(%)
M&R-1 ISDN/Non-DispatchlMS(%)

Customer Trouble Report Rate

M&R-2 IResidence/Dispatch/MS(%)
M&R-2 IResidence/Non-Dispatch/MS(%)

Res 445% 21,377 0.96% 837 0.00726 4.8081 YES
Res 0.80% 10,715 0.00% 174 0.00682 1.1770 YES
Bus 4.13% 2,811 1.67% 120 0.01854 1.3268 YES
Bus 1.38% 1,453 0.00% 33 002051 0.6711 YES

Design 0.58% 516 0.00% 56 001070 0.5435 YES
Design 0.19% 537 0.00% 29 0.00822 0.2266 YES

PBX 0.00% 52 0.00% 3 OO0סס.0 YES
PBX 10.71% 56 0.00% 4 0.16008 0.6693 YES

Centrex 5.18% 367 0.00% 1 022187 0.2333 YES
Centrex 0.98% 204 0.00% 0 YES

ISDN 0.00% 23 0.00% 1 0.00000 YES
ISDN 5.56% 54 0.00% 3 0.13587 04089 YES

Res
Res
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A.3.2.2.1
A.32.2.2
A.3231
A.3.23.2
A.3.2.4.1
A.32.4.2
A.32.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.33.3.1
A.3.332
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.42.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.34.42
A.3.4.5.1
A.3.452
A.3.461
A.3.4.6.2

A.35.1.1
A.3.5.1.2
A.3.521
A.3.522
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.35.51
A.3.5.5.2
A.3.5.6.1
A.3.5.62

A.4.1

0710212002
MS030205

BellSouth Monthly State Summary
Mississippi, March 2002

M&R-2 BusinessIDispalchJMS(%)
M&R-2 BusinessINon-DispalchIMS(%)
M&R-2 Design (Specials)lDispalchlMS(%)
M&R-2 Design (Specials)lNon-DispalchlMS(%)
M&R-2 PBXlDispalchJMS(%)
M&R-2 PBXJNon-DispalchJMS(%)
M&R-2 CentrexIDispalchlMS(%)
M&R-2 CentrexiNon-DispalchJMS(%)
M&R-2 ISDNlDispalchJMS(%)
M&R-2 ISDNlNon-DispalchJMS(%)

llfaint8nance Avetllg8 Durafjon
M&R-3 ResidencelDispalchlMS hours)
M&R-3 ResidencelNon-DispalchlMS(hours)
M&R-3 BusinessiDispalchJMS(hours
M&R-3 BusinessiNon-DispalchJMS(hours
M&R-3 Design (Specials)lDispalchlMS hours
M&R-3 Design (Specials)lNon-DispalchJMS(hours
M&R-3 PBXlDispalchJMS(hours)
M&R-3 PBXJNon-DispalchJMS(hours)
M&R-3 CentrexIDispalchJMS(hours)
M&R-3 CentrexINon-DispalchJMS(hours)
M&R-3 ISDNlDispatchlMS(hours)
M&R-3 ISDN/Non-DispalchJMS(hours)

" Repeat Troubles within 30 Days
M&R-4 ResidencelDispalchlMS %
M&R-4 ResidencelNon-DispalchlMS(%
M&R-4 BusinessIDispalchJMS %)
M&R-4 BusinessINon-DispalchJMS(%)
M&R-4 Desilln Specials lDispalchJMS(%)
M&R-4 Desilln Soecials)lNon-DispalchIMS %)
M&R-4 PBXlDispalchlMS(%)
M&R-4 PBXJNon-DisoalclhlMS(%)
M&R-4 CentrexIDispalclhlMS(%)
M&R-4 CenlrexiNon-DispalchlMS %)
M&R-4 ISDNlDispalch/MS %
IM&R-4 ISDNlNon-DispalchlMS(%)

Out ofService> 24 houlS
M&R-5 ResidencelDisoalchJMS(%)
M&R-5 ResidencelNon-Dispalch/MS(%)
M&R-5 BusinessiDisoalchIMS(%)
M&R-5 BusinessINon-DispalchJMS(%)
M&R-5 Design (Specials)lDispalclhlMS(%)
M&R-5 Design (Specials)lNon-DispalchIMS(%)
M&R-5 PBXJDispalchJMS(%)
M&R-5 PBXJNon-DispalchJMS(%)
M&R-5 CentrexIDispalchlMS(%)
M&R-5 CentrexINon-DispalchlMS(%)
M&R-5 ISDNlDispalchJMS(%}
M&R-5 ISDNlNon-DispalchJMS(%)

Benchmar1</

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Cenlrex

ISDN
ISDN

BST - Slale

SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

1.25% 224,111 1.27% 9,468 -0.1118 YES
0.65% 224,111 0.35% 9,468 3.5487 YES
1.45% 35,583 2.70% 2,071 -4.6064 NO
1.51% 35,583 1.40% 2,071 0.3920 YES
0.12% 43,354 0.48% 631 -2.5599 NO
0.13% 43,354 0.63% 631 -3.5024 NO
0.51% 72,237 0.12% 816 1.5363 YES
0.28% 72,237 0.00% 816 15095 YES
0.03% 86,707 0.05% 2,166 -0.5544 YES
0.06% 86,707 0.14% 2,166 -1.4041 YES

21.00 21,377 16.16 837 19.744 0.69567 6.9690 YES
8.26 10,715 3.52 174 13.909 1.06293 4.4571 YES
8.76 2,811 7.89 120 11.901 1.10933 0.7834 YES
3.78 1,453 3.04 33 22.889 4.02944 0.1844 YES
4.77 516 4.49 56 3.632 0.51106 0.5484 YES
2.37 537 2.17 29 3.243 0.61830 0.3257 YES
6.53 52 13.52 3 5.619 333644 -2.0936 NO
13.16 56 000 4 22.010 11.39108 1.1550 YES
10.35 367 21.10 1 13.494 13.51274 -07952 YES
189 204 0.00 0 3.914 YES
4.97 23 4.20 1 3.114 3.18094 0.2417 YES
5.79 54 0.56 3 9.047 5.36603 0.947 YES

17.53% 21,377 9.80% 837 0.01340 5.7710 YES
14.91% 10,715 12.07% 174 0.02722 1.0449 YES
12.02% 2,811 19.17% 120 003032 -2.3559 NO
13.08% 1,453 15.15% 33 0.05935 -0.3496 YES
18.99% 516 39.29% 56 0.05519 -3.6773 NO
19.74% 537 31.03% 29 0.07586 -1.4885 YES
7.69% 52 0.00% 3 0.15822 0.4862 YES
5.36% 56 0.00% 4 0.11654 0.4597 YES
12.26% 367 0.00% 1 0.32844 0.3733 YES
8.82% 204 0.00% 0 YES
0.00% 23 0.00% 1 OOסס0.0 YES
9.26% 33.33% 3 0.17194 -1.4002 YES

29.13% 13,726 22.68% 657 0.01815 3.5575 YES
14.96% 3,556 3.85% 78 0.04083 2.7223 YES
4.56% 1,645 0.00% 66 0.02619 1.7410 YES
1.51% 529 0.00% 10 0.03896 0.3882 YES
0.58% 516 0.00% 56 0.01070 0.5435 YES
0.19% 537 0.00% 29 0.00822 0.2266 YES
0.00% 42 0.00% 2 ooסס0.0 YES
11.32% 53 0.00% 0 YES
5.77% 208 0.00% 0 YES
1.33% 75 0.00% 0 YES
0.00% 23 0.00% 1 OO0סס.0 YES
5.56% 54 0.00% 3 0.13587 0.4089 YES

I 98.86% 1$114,13.1,850 I 99.34% I $2,959,718 O.OOO06J -76.6809 I YES I
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog

SST

Measure

SST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSCore Equity

A.4.2

0710212002
MS030205

Mean Time to Deliver Invoices· CRIS
1B-2 IRegion(business days) I BST - Region I 3.68 I 1 I 356 I 1,845 YES I
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IUnbundled Network Elements· Ordering I
% Rejected Service Requests· Mechanized

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dlaana

HEmmI
HEmmI
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
mm!m!I
IEBlI.I

Diagnostic
Diagnostic
Diagnostic 11.27% 8,224
Diagnostic
Diagnostic 13.33% 45
Diagnostic 66.67% 3
Diagnostic
Diagnostic 35.71% 14
Diagnostic 0.00% 10
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 100
Diagnostic 85
Diagnostic
Diagnostic 52

Diagnostic
Diagnostic
Diagnostic 33.16% 1,894
Diagnostic
Diagnostic 0.00% 8
Diagnostic 33.33% 72
Diagnostic
Diagnostic 21.43% 14
Diagnostic 0.00% 7
Diagnostic
Diagnostic
Diagnostic 0.00% 6
Diagnostic
Diagnostic 35.71% 28
Diagnostic 24.44% 45
Diagnostic
Diagnostic 12.00% 25

Diagnostic Dia nostic
Diagnostic 0.00% 1 Dia nostic
Diagnostic 43.88% 98 Dia nostic
Diagnostic Dia nostic
Diagnostic 10.00% 10 Dia nostic
Diagnostic 60.00% 15 Dia nostic
Diagnostic Dia nostic
Diagnostic 30.77% 26 Dia nostic
Diagnostic 0.00% 2 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 75.00% 12 Dia nostic
Diagnostic 44.19% 43 Oia~mostjc

% Rejected Service Requests. Partially Mechanized

% Rejected Service Requests· Non·Mechanized

0-7 Switch PortsIMS(%)
0-7 Local Interoffice TransportlMS(%)
0-7 Looo + Port CombinationsIMS(%)
0-7 Combo OtherIMS(%)
0-7 xDSL ADSL, HDSL and UCL)IMS(%)
0-7 ISDN Looo UDN, UDC)IMS(%
0-7 Line Sharin 1MS %)
0-7 2WAnalo Loa DesianlMS %)
0-7 2WAnalo Loa Non-DesianiMS %)
0-7 2WAnalo Loa wllNP DesianlMS('Io)
0-7 2WAnalo Loa wnNP Non-DesianIMS(%)
0-13 2WAnalo Loa wlLNP DesianlMS('Io)
0-13 2WAnalo Loa wlLNP Non-DesianIMS(%)
0-7 Other Desi nlMS('Io
0-7 Other Non-DesignIMS(%
0-7 INP StandalonelMS(%
0-13 LNP StandaloneIMS(%)

0-7 Switch PortslMS(%)
0-7 Local Interoffice TransoortlMS(%)
0-7 LoCo + Port CombinationslMS(%)
0-7 Combo OtherIMS(%)
0-7 xDSL (ADSL, HDSL and UCL)IMS %)
0-7 ISDN Looo (UDN, UDC)IMS(%)
0-7 Line SharinalMS('Io)
0-7 2WAnalo Looo DesianIMS(%)
0-7 2WAnalo Looo Non-DesianIMS(%)
0-7 2WAnalo Loop wnNP Desi nIMS(%)
0-7 2WAnalo Looo wllNP Non-DesianIMS(%)
0-13 2W Analoa LoaD wlLNP DesianIMS(%)
0-13 2W Analoa Loop wlLNP Non-DesianIMS(%)

0-7 Switch PortsIMS(%)
0-7 Local Interoffice TransoortlMS(%)
0-7 Looo + Port CombinationsIMS(%)
0-7 Combo OtherIMS(%)
0-7 xDSL (ADSL, HDSL and UCL)IMS(%)
0-7 ISDN Looo (UDN, UDC)IMS(%)
0-7 Line SharinaIMS('Io)
0-7 2WAnalo Loa DesianIMS(%)
0-7 2WAnalo Loa Non-DesianlMS(%)
0-7 2WAnalo Loa wllNP DesianIMS(%)
0-7 2WAnalo Loa wllNP Non-DesianIMS(%)
0-13 2WAnalo Loa wllNP DesianlMS('Io)
0-13 2WAnalo Loa wllNP Non-DesianIMS(%)
0-7 Other Desi nIMS(%)
0-7 Other Non-DesianlMS(%)
0-7 INP StandaloneIMS(%)
0-13 LNP StandaloneIMS(%)

8131
813.2
813.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.13.10
81.311
8.1.312
8.1.3.13

8.1.1.1
8.1.1.2
8.113
8.1.1.4
811.5
8.1.1.6
8.117
8.1.1.8
8.11.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
8.1.2.5
8.1.2.6
8.1.2.7
81.28
8.1.2.9
8.1.210
8.1.2.11
8.1.212
8.1.2.13
8.1.2.14
8.1.2.15
8.1.2.16
8.1.2.17
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Benchmark I BST BST ClEC ClEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 37
Diagnostic 178
Diagnostic 6
Diagnostic 77

>= 97% w in 1 hr
>=97%win1 hr
>::97%win1 hr 90.44% 931
>=97%win 1 hr
>= 97% w in 1 hr 100.00% 6
>; 97% w in 1 hr 0.00% 2
>= 97% w in 1 hr
>;;; 97% w in 1 hr 100.00% 5
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>; 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 77.78% 9
>= 97% w in 1 hr 70.59% 17
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 4

>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 10 hrs 97.01% I 636 YES
>= 85% w in 10 hrs
>: 85% win 10 hrs
>= 85% w in 10 hrs

_7778%1
27

~>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 3 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 11
>= 85% w in 10 hrs 11
>= 85% w in 10 hrs
>= 85% w in 10 hrs 4

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>; 85% w in 24 hrs 100.00% 44
>; 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 1
>= 85% w in 24 hrs 88.89% 9
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 8
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs

BellSouth Monthly State Summary
Mississippi, March 2002

Reject Interval· Mechanized

Reject Interval· Pattially Mechanized· 10 hours

Reject Interval· Non-Mechanized

0-7 Other DesiQn/MS(%)
0-7 Other Non-DesiQn/MS(%)
0-7 INP Standalone/MS(%)
0-13 LNP Standalone/MS(%)

0-8 Switch PortslMS(%
0-8 Local Interoffice TransportlMS(%)
0-8 Looo + Port CombinationsIMS(%)
0-8 Combo Other/MS(%)
0-8 xDSL ADSL, HDSL and UCL)/MS(%)
0-8 ISDN Looo UDN, UDC)/MS(%)
0-8 Line Sharin IMS%)
0-8 2WAnalo Looo DesiQn/MS %)
0-8 2WAnalo Looo Non-DesiQn/MS %)
0-8 2WAnalo Loop w/lNP DesiQn/MS %
0-8 2WAnalo Looo w/lNP Non-DesiQnlMS(%)
0-14 2WAnalo Looo w/LNP Design/MS(%)
0-14 2WAnalo Looo w/LNP Non-Design/MS(%)
0-8 Other Design/MS(%)
0-8 Other Non-Design/MS(%)
0-8 INP Standalone/MS(%)
0-14 LNP Standalone/MS(%)

0-8 Switch Ports/MS(%)
0-8 Local Interoffice TransoortlMS(%)
0-8 Loop + Port Combinations/MS(%)
0-8 Combo Other/MS(%)
0-8 xDSL (ADSL, HDSL and UCL)/MS(%)
0-8 ISDN Looo (UDN, UDC IMS %)
0-8 Line SharinQ/MS(%)
0-8 2WAnalo Looo DesiQn/MS(%)
0-8 2WAnalo Looo Non-DesiQn/MS(%)
0-8 2WAnalo Looo wnNP DesiQnlMS(%)
0-8 2WAnalo Loop wnNP Non-DesiQn/MS(%)
0-14 2WAnalo Looo w/LNP DesiQnlMS %)
0-14 2WAnalo Looo w/LNP Non-DesiQnlMS(%)
0-8 Other Desi n/MS(%)
0-8 Other Non-DesiQnlMS(%)
0-8 INP Standalone/MS(%)
0-14 LNP ::itanda one/MS(%)

0-8 Switch Ports/MS(%)
0-8 Local Interoffice TransportlMS(%)
0-8 Looo + Port CombinationslMS(%)
0-8 Combo Other/MS(%)
0-8 xDSL (ADSL, HDSL and UCL)/MS(%)
0-8 ISDN Loop (UDN, UDC)/MS(%)
0-8 Line Sharing/MS(%)
0-8 2W Analog Loop Design/MS(%)
0-8 2W Analog Loop Non-Design/MS(%)
0-8 2W Analog Loop w/lNP DesignlMS(%)
0-8 2W Analog Loop w/lNP Non-Design/MS(%)
0-14 2W Analoo Loop wlLNP Design/MS(%)
0-14 2W Analog Loop w/LNP Non-Design/MS(%)

817.1
817.2
8.1.7.3
8.1.74
8.1.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1.7.12
8.1.7.13
8.1.7.14
8.17.15
8.1.7.16
81717

8.1.4.1
8.142
8.14.3
8.144
8.1.4.5
8.1.4.6
8.14.7
8.14.8
8.1.4.9
8.1.4.10
8.1.4.11
8.14.12
8.1413
8.14.14
81.4.15
8.1.4.16
8.14.17

8.1.8.1
8.1.8.2
8.1.8.3
8.1.84
8.1.8.5
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.1.8.13

8.1.3.14
8.1.3.15
8.1.3.16
813.17
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Benchmark I BST BST eLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>; 95% w in 3 hrs
>= 95% w in 3 hrs 99.41% 7,309
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 38
>= 95% w in 3 hrs 100.00% 1
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 9
>= 95% w in 3 hrs 100.00% 10
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>:= 85% w in 10 hrs
>:= 85% w in 10 hrs
>= 85% w in 10 hrs 94.65% 1,384
>= 85% w in 10 hrs
>= 85% w in 10 hrs 57.14% 7
>= 85% w in 10 hrs 89.58% 48
>= 85% w in 10 hrs
>= 85% w in 10 hrs 90.91% 11
>= 85% w in 10 hrs 100.00% 8
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 7
>= 85% w in 10 hrs
>= 85% w in 10 hrs 16
>= 85% w in 10 hrs 32
>= 85% w in 10 hrs
>= 85% w in 10 hrs 5.45% 22

>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 100.00% 54
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 10
>= 85% w in 36 hrs 100.00% 6
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 16
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>::: 85% w in 36 hrs

BellSouth Monthly State Summary
Mississippi, March 2002

Foe Timeliness - Non-Mechanized

Foe Timeliness - Partially Mechanized - 10 hours

Foe Timeliness - Mechanized

0-8 Olher Desion/MS(%)
0-8 Olher Non-DesionlMS(%)
0-8 INP Standalone/MS(%)
0-14 LNP Standalone/MS(%)

0-9 Switch PortslMS(%)
0-9 Local Interoffice TransportlMS(%)
0-9 Loop + Port Combinalions/MS(%)
0-9 Combo Other/MS(%)
0-9 xDSL (ADSL, HDSL and UCL)/MS(%)
0-9 ISDN Loop (UDN, UDC)/MS(%
0-9 Line Sharino/MS %)
0-9 2W Analoo Loop Desion/MS %
0-9 2W Analoo Loop Non-Desion/MS(%)
0-9 2W Analoo Loop w/lNP Desion/MS(%)
0-9 2W Analog Loop w~NP Non-Desion/MS(%)
0-15 2W Anaioo Loop w/LNP Desion/MS(%)
0-15 2W Analoo Loop w/LNP Non-Desion/MS(%)
0-9 Other DesionlMS(%)
0-9 Other Non-Desion/MS(%
0-9 INP StandalonelMS %
0-15 LNP StandalanelMS(%)

0-9 Switch Ports/MS(%)
0-9 Local Interoffice TransportlMS(%)
0-9 Loop + Port Combinations/MS(%)
0-9 Combo OtherIMS(%)
0-9 xDSL (ADSL, HDSL and UCL)/MS(%)
0-9 ISDN Loop (UDN, UDC)/MS(%)
0-9 Line SharinglMS(%)
0-9 2W Analog Loop Design/MS(%)
0-9 2W Analog Loop Non-Design/MS(%)
0-9 2W Analog Loop wnNP Design/MS(%)
0-9 2W Analog Loop w/lNP Non-Design/MS(%)
0-15 2W Analog Loop w/LNP Design/MS(%)
0-15 2W Analog Loop w/LNP Non-Design/MS(%)

0-9 Switch PortslMS %)
0-9 Locallnleroffice TransportlMS(%)
0-9 Loop + Part Combinalions/MS %
0-9 Combo Other/MS(%
0-9 xDSL (ADSL, HDSL and UCL)/MS(%)
0-9 ISDN Loop (UDN, UDC IMS(%)
0-9 Line Sharino/MS(%)
0-9 2W Analoo Loop Design/MS(%)
0-9 2W Analoo Looo Non-Desion/MS(%)
0-9 2W Analog Loop w/lNP DesionIMS(%)
0-9 2W Analog Loop w/lNP Non-DesionlMS(%)
0-15 2W Analog Loop wlLNP DesionlMS(%)
0-15 2W Analog Loop wlLNP Non-DesignlMS(%)
0-9 Other DesignlMS(%)
0-9 Other Non-Design/MS(%)
0-9 INP Slandalone/MS(%)
0-15 LNP SlandaloneIMS(%)

8.1.9.1
8.1.9.2
8.1.9.3
8.1.9.4
8.19.5
8.1.9.6
8.1.9.7
8.1.9.8
81.9.9
81.9.10
8.1.9.11
81.9.12
81.9.13
819.14
8.1.9.15
8.1.9.16
8.1917

8.1.12.1
8.1.12.2
81.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8112.12
8.1.12.13
8.1.12.14
8.112.15
8.1.12.16
8.1.12.17

8.1.8.14
8.1.8.15
8. 18.16
81.817

8.1.13.1
81.13.2
8.1.13.3
8.1.13.4
8.1.135
8.1.13.6
8.1.137
8.1.13.8
81.13.9
8.1.13.10
8.1.13.11
8.11312
8.11313

07102/2002
MS030205 page 15 of 52



8enchmarkl eST eST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>:= 85% w in 36 hrs

>= 95%
>= 95%
>= 95%
>= 95%
>= 95% - 100.00% 1 330

~>= 95% 99.62% 7,894 YES
>= 95%
>= 95%
>;; 95%

_97.78%1
45

~>= 95%
>= 95% ;00.00% 3 YES

>= 95%
>=95%
>= 95%
>= 95%
>= 95%

_10000%1
14

~>=95%
>= 95% 100.00% 10 YES
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95% 98.95% 95
>=95% 100.00% 5
>=95%
>= 95% 90.59% 85
>= 95%
>=95%
>=95%
>= 95%

>=95%
>= 95%
>=95%
>= 95%
>=95% _100.00%1 233 ->= 95% 99.40% 1,661 YES
>= 95%
>= 95%
>= 95% 87.50% 8
>= 95%
>= 95% 100.00% 49
>;; 95% 95.65% 23
>= 95%
>= 95%

BellSouth Monthly State Summary
Mississippi, March 2002

FOC & Reject Response Completeness. Mechanized

FOC & Reject Response Completeness· Paroally Mechanized

0-11 Switch Ports/EDI/MS(%)
0-11 Switch PortsfTAGIMS{"Io
0-11 Local Interoffice TransDortlEDI/MS(%)
0-11 Local Interoffice TransportlTAG/MS(%)
0-11 LOOD + Port CombinationslEDI/MS(%)
0-11 LOOD + Port CombinationslTAG/MS(%)
0-11 Combo Other/EDl/MS(%
0-11 Combo OtherITAG/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDIIMS(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/MS(%)
0-11 ISDN Loop (UDN, UDC)/EDI/MS(%)
0-11 ISDN Loop (UDN, UDC)ITAG/MS(%)
0-11 Line SharinoIEDI/MS(%)
0-11 Line SharinoITAG/MS(%)
0-11 2WAnalo Loop Desion/EDI/MS(%)
0-11 2WAnalo Loop DesionITAG/MS(%)
0-11 2WAnai Loop Non-DesionIEDI/MS(%)
0-11 2WAnalo Loop Non-DesionITAG/MS(%)
0-11 2WAnalo Loop w/lNP DesioniEDI/MS(%)
0-11 2WAnalo Loo w/lNP DesionITAG/MS(%)
0-11 2WAnalo Loo w/lNP Non-DesioniEDI/MS(%)
0-11 2WAnalo Loo w/lNP Non-DesionITAGIMS(%)
0-11 2WAnalo Loo w/LNP Desion/EDI/MS(%)
0-11 2W Analo Loo w/LNP DesignITAG/MS(%)
0-11 2W Analog Loop w/LNP Non-DesigniEDIIMS(%)
0-11 2W Analog Loop wlLNP Non-DesignITAGIMS(%)
0-11 Other Design/EDI/MS(%)
0-11 Other DesignITAG/MS(%)
0-11 Other Non-DesigniEDIIMS(%)
0-11 Other Non-DesignITAG/MS(%)
0-11 INP Standalone/EDI/MS(%)
0-11 INP StandalonelTAG/MS(%)
0-11 LNP Standalone/EDI/MS(%)
0-11 LNP StandalonelTAG/MS(%)

0-11 Switch Ports/EDIIMS(%)
0-11 Switch PortsITAG/MS(%)
0-11 Local Interoffice TransportlEDI/MS(%)
0-11 Local Interoffice TransportlTAG/MS(%)
0-11 Loop + Port CombinationslEDI/MS(%)
0-11 Loop + Port CombinationsfTAG/MS(%)
0-11 Combo Other/EDI/MS(%)
0-11 Combo OtherITAG/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/MS(%)
0-11 xDSL ADSL, HDSL and UCL)ITAG/MS %)
0-11 ISDN Loop UDN, UDC)/EDI/MS(%)
0-11 ISDN Loop (UDN, UDC)ITAG/MS(%)
0-11 Line Sharino/EDIIMS(%)
0-11 Line SharinoITAG/MS(%)

0-9 Other Desion/MS(%)
0-9 Other Non-Desion/MS(%)
0-9 INP Standalone/MS(%)
0-15 LNP Standalone/MS(%)

8. 1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.114.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2
8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
81.148.2
8.1.14.9.1
81.149.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.1415.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1.15.3.1
8.1.153.2
8.1.15.4.1
8.1.15.4.2
8.1.155.1
8.1.155.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% - 'OO.~ I -=:>= 95% 14
>= 95%
>: 95% 100.00% 7 YES
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95% 100.00% I 6 YES
>=95%
>=95%
>= 95% 100.00% 23
>=95% 100.00% 5
>=95%
>=95% 86.67% 45
>=95%
>=95%
>;;95% - 100.00% I 21 ->=95% 100.00% 4 YES

>= 95%
>= 95% 100.00% 1
>= 95% 96.94% 98
>: 95%
>= 95% 100.00% 10
>= 95% 100.00% 15
>= 95%
>= 95% 96.15% 26
>= 95% 100.00% 2
>; 95%
>= 95%
>= 95% 100.00% 12
>: 95% 100.00% 43
>= 95% 100.00% 37
>= 95% 97.19% 178
>=95% 100.00% 6
>;;95% 100.00% 77

>=95%
>=95%
>;;95%
>;;95%
>=95% - 99.09%

I
330 ->= 95% 99.40% 7,864 YES

>= 95%
>= 95%
>= 95% - 100.00% I 44

~>= 95%
>;;; 95% 100.00% 3 YES
>;;; 95%
>= 95%
>= 95%
>= 95%

BellSouth Monthly State Summary
Mississippi, March 2002

FOC & Reject Response Completeness. Non-Mechanized

FOC & Reject Response Completeness (Multiple Responses) • Mechanized

0-11 2W Analog Loop DesigniEDI/MS(%)
0-11 2WAnalog Loop DesignITAG/MS(%)
0-11 2W Analog Loop Non-DesignIEDI/MS(%)
0-11 2WAnalog Loop Non-DesignfTAG/MS(%)
0-11 2W Analog Loop w/lNP DesigniEDI/MS(%)
0-11 2WAnalog Loop w/lNP DesignITAG/MS(%)
0-11 2W Analog Loop w/lNP Non-DesignlEDI/MS(%)
0-11 2WAnalog Loop w/lNP Non-DesignITAG/MS(%)
0-11 2W Analog Loop w/LNP DesigniEDIIMS(%)
0-11 2W Analog Loop w/LNP DesignITAG/MS(%)
0-11 2W Analog Loop w/LNP Non-DesigniEDI/MS(%)
0-11 2WAnalog Loop w/LNP Non-DesignITAGIMS(%)
0-11 Other Design/EDI/MS(%)
0-11 Other DesignfTAG/MS(%)
0-11 Other Non-DesigniEDI/MS(%)
0-11 Other Non-DesignITAG/MS(%)
0-11 INP Standalone/EDI/MS(%)
0-11 INP StandalonefTAG/MS(%
0-11 LNP StandaloneIEDI/MS(%)
0-11 LNP StandalonefTAG/MS(%)

0-11 Switch PortsiEDl/MS %
0-11 Switch PortsITAG/MS(%)
0-11 Local Interoffice TransoortlEDl/MS %)
0-11 Local Interoffice TransoortlTAG/MS %)
0-11 Looo + Port Combinations/EDl/MS %)
0-11 Looo + Port CombinationsfTAG/MS(%)
0-11 Combo Other/EDI/MS(%)
0-11 Combo OtherfTAG/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)IEDI/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/MS(%)
0-11 ISDN Looo (UDN, UDC)/EDI/MS(%)
0-11 ISDN Loop (UDN, UDC)fTAG/MS(%)
0-11 Line Sharino/EDI/MS(%)
0-11 Line Sharinoll AG/MS(%)
0-11 2W Analoo Loop Desion/EDI/MS(%)

0-11 Switch Ports/MS(%)
0-11 Local Interoffice TransportlMS(%)
0-11 Loop + Port Combinations/MS(%)
0-11 Combo Other/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)/MS(%)
0-11 ISDN Loop (UDN, UDC)/MS(%)
0-11 Line Sharing/MS(%)
0-11 2W Analog Loop Design/MS(%)
0-11 2W Analog Loop Non-Design/MS(%)
0-11 2W Analog Loop w/lNP Design/MS(%)
0-11 2W Analog Loop w/lNP Non-DesignlMS(%)
0-11 2W Analog Loop w/LNP Design/MS(%)
0-11 2W Analog Loop w/LNP Non-DesignlMS(%)
0-11 Other Design/MS(%)
0-11 Other Non-Design/MS(%)
0-11 INP Standalone/MS(%)
0-11 LNP Standalone/MS(%)

8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

81.1581
8.1.15.8.2
8.1.15.9.1
8.1.15.9.2
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
81.1511.2
8.1.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
8.1.15.14.1
8.115.14.2
8.1.15.15.1
8.1.15.15.2
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

811711
8.1.17.1.2
8.1.17.2.1
8.1172.2
811731
8.1.17.3.2
81.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
811771
8.1.17.7.2
8117.81
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
_10000%1

14

~>= 95%
>= 95% 100.00% 10 YES
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95% 98.94% 94
>= 95% 100.00% 5
>= 95%
>= 95% 94.81% 77
>= 95%
>= 95%
>= 95% - 10000% I 49 ->= 95% 100.00% 2 YES

>= 95%
>= 95%
>=95%
>;::95%
>:=95% - 93.56%

I
233 ->;;95% 89.40% 1,651

>:=95%
>=95%
>=95% 100.00% 7
>=95%
>;;95% 97.96% 49
>=95% 68.18% 22
>=95%
>= 95%
>= 95%
>= 95% - 92.86% I 14

~>= 95%
>: 95% 100.00% 7 YES
>= 95%
>= 95%
>: 95%
>= 95%
>= 95%
>= 95% 33.33% 6 NO
>; 95%
>; 95%
>;;;95% 100.00% 23
>=95% 100.00% 5
>=95%
>=95% 87.18% 39
>=95%
>= 95%
>= 95%
>= 95%

BellSouth Monthly State Summary
Mississippi, March 2002

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized

0-11 2W Analog Loop DesignfTAG/MS(%)
0-11 2W Analog Loop Non-Design/EDI/MS(%)
0-11 2WAnalog Loop Non-DesignfTAG/MS(%)
0-11 2W Analog Loop w/lNP Design/EDI/MS(%)
0-11 2W Analog Loop w/lNP DesignfTAG/MS(%)
0-11 2W Analog Loop w/lNP Non-DesignIEDI/MS(%)
0-11 2W Analog Loop w/lNP Non-DesignfTAG/MS(%)
0-11 2W Analog Loop w/LNP DesignlEDIIMS(%)
0-11 2WAnalog Loop w/LNP DesignfTAGIMS('Io)
0-11 2W Analog Loop w/LNP Non-DesignlEDI/MS(%)
0-11 2WAnalog Loop w/LNP Non-DesignfTAG/MS(%)
0-11 Other DesigniEDI/MS(%)
0-11 Other DesignfTAG/MS(%)
0-11 Other Non-Design/EDI/MS(%)
0-11 Other Non-DesignfTAG/MS(%)
0-11 INP Standalone/EDI/MS(%)
0-11 INP StandalonefTAG/MS(%)
D-11 LNP Standalone/EDi/MS(%)
0-11 LNP StandalonefTAG/MS(%)

0-11 Switch PortslEDI/MS(%)
0-11 Switch PortsfTAG/MS(%)
0-11 Local Interoffice TransportiEDI/MS(%)
0-11 Local Interoffice TransportlTAG/MS(%)
0-11 LOaD + Port Combinations/EDIIMS(%)
0-11 LOaD + Port CombinationsfTAG/MS(%)
0-11 Combo Other/EDI/MS(%)
0-11 Combo OtherfTAG/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAGIMS('Io)
0-11 ISDN Loop (UDN, UDC)IEDI/MS(%)
0-11 ISDN Loop (UDN, UDC)fTAG/MS(%)
0-11 Line Sharing/EDI/MS(%)
0-11 Line SharingfTAG/MS(%)
0-11 2WAnalo Loa Design/EDI/MS(%
0-11 2WAnalo Loa DesignfTAG/MS(%)
0-11 2WAnalo Loa Non-Desi nlEDI/MS(%)
0-11 2WAnalo Loa Non-Desi nfTAGIMS('Io)
0-11 2WAnalo Loa w/lNP Desi n/EDI/MS(%)
0-11 2WAnalo Loa w/lNP Desi nfTAG/MS(%)
0-11 2WAnalo Loa w/lNP Non-Design/EDI/MS(%)
0-11 2WAnalo Loa w/lNP Non-DesignfTAG/MS(%)
0-11 2WAnalo Loa w/LNP DesigniEDI/MS(%
0-11 2W Analog Loop w/LNP DesignfTAG/MS %)
0-11 2W Analog Loop w/LNP Non-DesignIEDI/MS(%)
0-11 2W Analog Loop w/LNP Non-DesignfTAG/MS(%)
0-11 Other DesigniEDIIMS(%)
0-11 Other DesignfTAG/MS(%)
D-11 Other Non-DesigniEDI/MS(%)
0-11 Other Non-DesignfTAGIMS(%)
0-11 INP Standalone/EDI/MS(%)
0-11 INP StandalonefTAG/MS(%)
0-11 LNP Standalone/EDI/MS(%)
0-11 LNP StandalonefTAG/MS(%)

8.1.18.1.1
8.1.18.1.2
81.18.2.1
81.1822
8.1.18.3.1
8.1.18.3.2
8.1.18.4.1
8.1.18.4.2
81.18.5.1
8.1.18.5.2
8.1.18.6.1
81.186.2
81.187.1
81.18.7.2
8.1.18.8.1
8.1.18.8.2
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8118102
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
81.18.13.2
81.1814.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
81.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2

8.1.17.8.2
8117.9.1
8.117.9.2
8.1.17.101
81.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.117.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
81.17.15.2
8.1.17.16.1
81.17.16.2
8.1.17.17.1
8.1.17.17.2
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95% 100.00% 1
>=95% 90.53% 95
>:95%
>=95% 100.00% 10
>=95% 100.00% 15
>=95%
>=95% 88.00% 25
>=95% 100.00% 2
>=95%
>=95%
>= 95% 83.33% 12
>= 95% 88.37% 43
>= 95% 97.30% 37
>= 95% 95.95% 173
>=95% 83.33% 6
>= 95% 90.91% 77

BellSouth Monthly State Summary
Mississippi, March 2002

FOC & Reject Response Completeness /Muftjp/e Responses) • Non-Mechanized
0-11 Switch PortsIMS(%)
0-11 Locallnteroflice TransPOrtlMS{%)
0-11 Loop + Port CombinationsIMS %
0-11 Combo Other/MS %
0-11 xDSL ADSL, HDSL and UCL IMS{%)
0-11 ISDN Loop (UDN, UDC)/MS(%)
0-11 Line SharingIMS(%)
0-11 2W Analog Loop DesignlMS(%)
0-11 2W Analog Loop Non-DesignIMS(%)
0-11 2W Analog Loop wnNP DesignlMS{%)
0-11 2W Analog Loop wnNP Non-DesignIMS(%)
0-11 2W Analog Loop wlLNP DesignlMS(%)
0-11 2W Analog Loop wlLNP Non-DesignIMS(%)
0-11 Other DesignIMS(%)
0-11 Other Non-DesignIMS(%)
0-11 INP StandaloneIMS(%)
0-11 LNP StandaloneJMS(%)

81.19.1
81.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8.1198
8.1.19.9
8.1.19.10
8.1.19.11
8.1.19.12
811913
811914
811915
811916
8.1.19.17

8.2.1.11.1
8.2.1.1.1.2
8.2.1.1.2.1
8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.31.1
8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.31.4
8.2.1.3.2.1
8.2.1.3.2.2
8.2.1.3.2.3
8.2.1.3.2.4
8.2.1.4.1.1
8.2.1.4.1.4
8.2.1.4.2.1
8.2.1.42.4
8.2.1.6.3.1
8.2.1.6.3.2
8.2.1.6.4.1
8.2.1.64.2
8.2.1.65.1
8.2.1.65.2
8.2.1.7.3.1
8.2.1.73.2
8.2.1.7.4.1
8.2.1.7.4.2
82.1.7.5.1
8.2.1.75.2
8.2.1.8.1.1

_. --. -_...,...--_.....~_... _.
P-4 Switch Portsl<10 circuitsIDispatchlMS days)
P-4 Switch Ports/<10 circuitsINon-DispatchlMS(days)
P-4 Switch Ports/>=10 circuitsIDispatchlMS(days)
P-4 Switch Portsl>=10 circuitsINon-DispatchlMS(days)
P-4 Locallnteroflice Transport/<10 circuitsiDispatchlMS(days)
P-4 Locallnteroflice Transport/<10 circuitsINon-DispatchlMS(days)
P-4 Locallnteroflice Transport/>=10 circuitsIDispatchlMS(days)
P-4 Locallnteroflice Transport/>=10 circuitsINon-DispatchlMS(days)
P-4 Loop + Port Combinationsl<10 circuitslDispatchlMS(days)
P-4 Loo + Port Combinationsl<10 circuitslNon·DispatchlMS(days)
P-4 Loo + Port Combinationsl<10 circuitslSwitch Based OrdersiMS days
P-4 Loo + Port Combinationsl<10 circuitsIDispatch IniMS days
P-4 Loo + Port Combinationsl>=10 circuitsIDispatchlMS days
P-4 Loo + Port Combinationsl>=10 circuitsINon-DispatchlMS(days
P-4 Loo + Port Combinationsl>=10 circuitslSwitch 8ased OrderslMS(davs)
P-4 Loo + Port Combinationsl>=10 circuitsIDispatch InlMS days
P-4 Combo Other/<10 circuitsIDispatchlMS days)
P-4 Combo Other/<10 circuitsIDispatch InlMS days)
P-4 Combo Other/>=10 circuitsIDispatchlMS(davs)
P-4 Combo Other/>=10 circuitsIDispatch InlMS(days)
P-4 UNE ISDN/<6 circuitsIDispatchlMS days
P-4 UNE ISDN/<6 circuitslNon-DispatchlMS days
P-4 UNE ISDNI6-13 circuitsIDispatchlMS(davs)
P-4 UNE ISDNI6-13 circuitslNon-DispatchlMS days
P-4 UNE ISDN/>=14 circuilsIDispatchlMS days)
P-4 UNE ISDN/>=14 circuitsINon-DispatchlMS days
P-4 Line Sharin <6 circuitsiDispatchlMS days
P-4 Line Sharin /<6 circuitslNon-DispatchlMS days
P-4 LineSharin 16-13 circuitsiDispatchlMS da s
P-4 Line Sharin 16-13 circuitsiNon-DispatchlMS days)
P-4 Line Sharin >=14 circuitsIDispatchlMS days
P-4 Line Sharin />=14 circuitsINon-Dispatch/MS(davs)
P-4 2WAnal0!l Loop Designl<10 circuitsIDispatch/MS(davs

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DSlIDS3
DSlIDS3
DSlIDS3
DSlIDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D - Disp
R&8&D-Disp
R&8&D-Disp
R&8&D-Disp

ISDN-8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8- Disp

4.85 13,612 5.372
0.76 148,290 1.990
8.29 34 7.736
1.53 5 1.366

12.07 164 10.893

4.85 13,755 5.00 296 5.357 0.31470 -0.4789 YES
0.77 148,831 0.55 6,675 2.012 0.02517 8.6187 YES
0.33 95,521 0.33 5,092 0.000 ooסס0.0 YES
1.54 53,310 1.24 1,583 3.220 0.08211 36441 YES
8.81 42 1.17 2 7.699 5.57238 1.3716 YES
2.07 60 3.095
0.33 30 0.000
3.80 30 3.643
5.69 14,411 8.471
5.69 14,411 8.471
8.81 42 7.699
8.81 42 7.699
13.74 49 10.69 26 13.539 3.28496 09282 YES
1.18 38 2.510

0.67 2 0.471

4.47 412 5.784
3.76 986 1.037
5.00 1 0.000

4.85 13,755 556 9 5.357 1.78622 -0.3973 YES
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.1.8.1.2
8.2.1.8.2.1
8.2.182.2
8.2.1911
8.2.1.9.14
8.2.1.9.2.1
8.2.1.9.24
8.2.1.10.1.1
8.2.1.101.2
8.2.1.10.2.1
8.2.1.10.2.2
8.2.1.11.1.1
8.21.11.14
8.21.11.2.1
8.2.1.11.24
82.1.12.1.1
8.2.1.12.1.2
8.2.1.12.2.1
8.21.12.2.2
82113.1.1
8.2.1.13.14
8.2.1.13.2.1
8.2.1.13.24
8.2.1.14.1.1
8.2.1.141.2
8.211421
82.1.14.2.2
8.2.1.15.1.1
8.2.1.15.12
8.2.1.15.2.1
8.2.1.1522
8.2.1.161.1
8.21.161.2
8.21.162.1
8.21.162.2
8.2.1.17.1.1
8.2.117.12
8.2.1.17.2.1
8.2.1.17.2.2
8.21.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.21.18.2.2
8.21.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.21.19.2.2

8.2.2.1
82.2.2

8.2.3.1.1.1
8231.1.2
82.31.1.3

0710212002
MS030205

P-4 2WAnai Loa Desionl<10 circuitsINon-DispatchlMS(davs
P-4 2WAnai Loa Desionl>:10 cireuitsIDisoatchlMS days
P-4 2WAnalo Loa Desionl>:10 circuits/Non-Dis atchlMS da s
P-4 2WAnai Loa Non-Desi nI<10 circuitsIDis atchlMS days
P-4 2WAnai Loa Non-Desi nI<10 circuitslDis atch IniMS da s
P-4 2WAnalo Loa Non-Desi nI>-10 circuitsIDis atchlMS da s
P-4 2WAnalo Loa Non-Desi nI>-10 circuitsIDis atch IniMS da s
P-4 2WAnalo Loa w/lNP Desi nI<10 circuitsIDisoatchlMS days
P-4 2WAnalo Loa wnNP Desi nI<10 circuitsiNon-DisoatchlMS days
P-4 2WAnai Loo wnNP Desi nI>-10 circuitsIDisoatchlMS da s
P-4 2WAnai Loo wnNP Desi nI>-10 circuitsiNon-Dis atchlMS(davs)
P-4 2WAnai Loo wnNP Non-Desi nI<10 circuitsIDis atchlMS(davs)
P-4 2WAnai Loo wn NP Non-Desi n/<10 circuitsIDis atch InlMS(davs
P-4 2WAnai Loo wllNP Non-Desi nI>:10 circuitsIDis atchIMS(davs)
P-4 2WAnai Loa wllNP Non-Desi nI>:10 circuits/Dis atch InlMS(davs
P-4 2WAnalo Loa w/LNP Desi nI<10 circuits/DisoatchlMS days
P-4 2WAnalo Loa w/LNP Desi nI<10 circuitslNon-DisDatchlMS days
P-4 2WAnalo Loa wlLNP Desi nI>:10 circuitsIDisDatchlMS(davs
P-4 2W Analoo LOaD w/LNP Desi n/>:10 circuitsiNon-DisDatchIMS(davs
P-4 2W AnalooLooD w/LNP Non-Desionl<10 circuitsIDisDatchIMS(davs)
P-4 2W Analo LOOD wlLNP Non-Desionl<10 circuitsIDispatch InlMS(davs)
P-4 2WAnalo Looo w/LNP Non-Desionl>:10 circuitsIDispatchlMS(davs)
P-4 TN Analo Looo wlLNP Non-Desionl>:10 circuitsIDispatch InlMS(davs)
P-4 Other Desi nI<10 circuitsIDisDatchlMS(davs)
P-4 OtherDesi nI<10 circuitsINon-DisDatchlMS(davsl
P-4 Other Desionl>=10 circuitsIDisDatchlMS(davs)
P-4 Other Desionl>=10 circuitsINon-DisDatchlMSCdavsl
P-4 Other Non-Desionl<10 circuitsIDisDatchlMSCdavs)
P-4 Other Non-Desionl<10 circuitS/Non-DisDatchlMS(davs)
P-4 Other Non-Desionl>=10 circuitsIDisDatchlMS(davs
P-4 Other Non-Desi nI>=10 circuitsiNon-DisDatchlMS days
P-4 INP (Standalone 1<10 circuitsIDisDatchlMS days)
P-4 INP (Standalone 1<10 circuitsINon-DisDatchlMS(davs)
P-4 INP (Standalone >=10 circuitsIDisDatchlMS days)
P-4 INP IStandalone 1>=10 circuitsiNon-DisDatchlMS days
P-4 LNP (Standalone 1<10 cireuitslDisDatchlMS days)
P-4 LNP (Standalone 1<10 circuitsiNon-DisDatchlMSTdavs)
P-4 LNP (Standalone 1>=10 circuitsiDisDatchlMSCda""f
P-4 LNP (Standalone 1>=10 circuitsiNon-DisDatchlMSfdavs)
P-4 Di ital LOaD < DS1/<10 circuitsIDisDatchlMSCdllvs)
P-4 Di ital LOaD < DS1/<10 circuitsiNon-DispatchlMS(davs)
P-4 Di ital LOOD < DS1/> 10 circuitsIDisDatchlMSCdavs)
P-4 Di ital LOOD < DS1/>-10 circuitsiNon-DisDatchlM$(davs)
P-4 Di ital LOOD >= DS1/<10 cireuitsIDisDatchlMSCdllvs)
P-4 Di ital Loop >= DS1/<10 circuitsiNon-DispatchlMS(davs)
P-4 Dioital LOaD >= D81/>=10 cireuitsIDisDatchlMSrdavs)
P-4 Digital Loop >- DS1/>=10 circuitslNon-DispatchlMS(days)

Order Completion Interval within X days
P-4
P-4

Held Orders
P-1 ISwitch Ports/<10 circuitsIFacilitvlMS(davs)
P-1 ISwitch Ports/<10 cireuitsIEouiDmenUMS(davs)
P-1 ISwitch Ports/<10 cireuitslOtherlMS(davs

R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

4.85 13,755 5.357
8.81 42 7.699
8.81 42 7699
4.85 13,612 3.80 5 5372 240282 04383 YES
1.53 53,067 3.186
8.29 34 7.736
2.33 3 1.155
4.85 13,755 5.357
485 13,755 5.357
8.81 42 7.699
8.81 42 7.699
4.85 13,612 5.372
1.53 53,067 3.186
8.29 34 7.736
2.33 3 1.155
4.85 13,755 6.00 3 5.357 3.09316 -0.3731 YES
485 13,755 5.357
8.81 42 7.699
8.81 42 7.699
4.85 13,612 4.86 14 5.372 143643 -0.0028 YES
1.53 53,067 3.186
8.29 34 3.00 1 7.736 7.84924 0.6745 YES
2.33 3 1.155

23.44 656 25403
7.07 260 11.564

4.00 4 1.633
4.85 13,755 5.74 22 5.357 1.14301 -0.7844 YES
0.77 148,831 2.012
8.81 42 7.699
2.07 60 3.095
4.85 13,612 5.372
0.76 148,290 1.990
8.29 34 7.736
1.53 5 1.366
4.85 13,612 5.372
0.76 148,290 0.45 92 1.990 0.20754 14817 YES
8.29 34 7.736
1.53 5 1.366
9.17 593 744 54 19.518 2.77433 06205 YES
3.94 1,217 3.341
5.00 1 0.000
4.00 4 1.633

23.39 119 5.69 84 15.308 2.18154 8.1117 YES
4.21 170 9.137

4.63 17 4.332

_443128 _YEsl
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark/

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

8.2.3.1.2.1
8.2312.2
82312.3
823.21.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.32.2.1
8.2.3.22.2
8.2.3.223
82.3.3.1.1
82.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.23323
8.2.3.4.1.1
82.3.41.2
82.3.41.3
82.3.42.1
82.34.2.2
8.2.3.42.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.52.1
82.35.2.2
82.3.5.2.3
82.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
82.3.623
8.2.3.7.1.1
8.2.3.71.2
8.2.37.13
8.2.37.2.1
8.2.37.2.2
8.2.37.2.3
8.2.38.1.1
8.2.3.8.1.2
8.2.3.8.1.3
8.2.38.2.1
823.8.2.2
8.2.3.8.2.3
8.2.3.9.1.1
8.2.3.9.1.2
8.2.3.9.1.3
8.2.3.9.2.1
8239.2.2
8.2.392.3
8.2.3.10.1.1
8.2.3.10.12
8.2.31013
82.3.10.2.1

0710212002
MS030205

P-1 Swilch Portsl>=1 0 circuitsiFacililyIMS(days)
P-1 Swilch Portsl>=10 circuilsiEquipmenUMS(days)
P-1 Switch Portsl>=10 circuitsiOlherIMS(days)
P-1 Locallnleroffice Transport/<10 circuitsIFacilily/MS(days)
P-1 Locallnleroffice Transoort/<10 circuitsJEouiomenUMS days
P-1 Locallnleroffice Transoort/<10 circuitslOlherlMS days)
P-1 Locallnleroffice Transoort/>=10 circuitsIFacilitvlMS days
P-1 Locallnleroffice Transoort/>=10 circuilsJEouiomenVMS(davs)
P-1 Locallnleroffice Transoort/>=10 circuitsJOlherlMS days)
P-1 Loa + Port Combinationsl<10 circuitsIFacilitvIMS(davs)
P-1 Loa + Port Combinationsl<10 circuilsJEouiomenVMS(davs)
P-1 Loo + Port Combinationsl<10 circuitsiOlherIMS(davs)
P-1 Loo + Port Combinationsl>=10 circuilsIFacilitvlMS days
P-1 Loa + Port CombinationsJ>=10 circuilslEouiomenUMS days
P-1 Loa + Port Combinationsl>=10 circuilsJOlherIMS(days)
P-1 Combo Olher/<10 circuilsIFacilitvlMS days
P-1 Combo Olher/<10 cireuilsJEquipmenUMS(days)
P-1 Combo Olher/<10 circuitslOlher/MS(days)
P-1 Combo Olher/>=10 circuitslFacilitvlMS days
P-1 Combo Other/>=10 circuitslEouiomenUMS days
P-1 Combo Olher/>=10 circuits/OlherlMS days
P-1 xDSL ADSL, HDSL and UCL /<10 circuitslFacilitv/MS days
P-1 xDSL (ADSL, HDSL and UCL /<10 circuitsIEouiomenUMS days
P-1 xDSL ADSL, HDSL and UCL /<10 circuitsJOther/MS days
P-1 xDSL ADSL, HDSL and UCL />=10 circuitsIFacililvlMS days
P-1 xDSL ADSL, HDSL and UCL />=10 circuitslEouiomenVMS(davs)
P-1 xDSL ADSL, HDSL and UCL />=10 circuitsiOlher/MS days)
P-1 UNE ISDN/<10 circuitslFacili IMS days
P-1 UNE ISDN/<10 circuitsIEouiomenUMS(days
P-1 UNE ISDN/<10 circuitsiOlherIMS(days)
P-1 UNE ISDN/>-10 circuilsiFacilitv/MS(days
P-1 UNE ISDN/>-10 circuilsJEouiomenUMS(days)
P-1 UNE ISDN/>-10 circuilsiOlherlMS days)
P-1 Line Sharin <10 circuilsIFacilitvlMS da s
P-1 Line Sharin <10 circuitsIEouiomenUMS days
P-1 Line Sharin <10 circuits/Olher/MS days
P-1 Line Sharin >=10 circuitsIFacilitvlMS da s)
P-1 Line Sharin =10 circuitslEouiomenUMS(days)
P-1 Line Sharin >=10 circuitslOlherlMS days
P-1 2WAnalo Loa Desi n/<10 circuitsIFacilitvlMS(davs
P-1 2WAnalo Loa Desi n/<10 circuilsJEouiomenUMS(davs)
P-1 2WAnalo Loa Desi n/<10 circuitslOlher/MS days
P-1 2WAnalo Loa Desi n/> 10 circuitsIFacilitvlMS da s
P-1 2WAnalo Loa Desi n/>-10 circuitsIEouiomenVMS days
P-1 2WAnai Loa Desi n/>-10 circuilsJOlher/MS days
P-1 2WAnai Loa Non-Desi n/<10 circuitsIFacilily/MS da s
P-1 2WAnalQl; Loo Non-Desi n/<10 circuitsIEquiomenUMS days
P-1 2WAnalQl; Loo Non-Desi n/<10 circuitsJOlherlMS days
P-1 2W Analog Loa Non-Desi n/>=10 circuilsIFacililylMS(da s
P-1 2WAnai Loo Non-Desi n/>=10 circuilsJEquipmenUMS days)
P-1 2WAnalo Loa Non-Desi n/>=10 circuilsiOlherIMS(days)
P-1 2WAnai Loo wnNP Desi n/<10 circuilsIFacilitylMS da s)
P-1 2WAnai Loa wllNPDesi n/<10 circuitsJEquiomenUMS days
P-1 2WAnalo Loop wnNP Desi n/<10 circuitsJOlherlMS days
P-1 2WAnalo Loop wllNP Desi n/>=10 circuilsIFacililvlMS da s

R&8(POTS)
R&8(POTS)
R&8(POTS)

DS 11 DS3 - Interoffice
DSlI DS3 -Interoffice
DSlI DS3 - Interoffice
DSlI DS3 - Interoffice
DSlI DS3 -Interoffice
DS1/ DS3 - Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&8&D-Disp
R&8&D-Disp
R&8&D-Disp
R&8&D - Disp
R&8&D-Disp
R&8&D-Disp
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail

ISDN-8RI
ISDN- 8RI
ISDN- 8RI
ISDN- 8RI
ISDN-8RI
ISDN-8RI

ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exd S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

62.88 8 0.00 0 97.508 YES
0.00 0 000 0 YES
15.25 4 000 0 8.995 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES

0.00 0 0.00 0 YES
62.88 8 97.508
0.00 0
15.25 4 8.995
000 0
000 0
0.00 0

57.00 6 47.00 1 24.868 26.86013 0.3723 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
000 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

57.00 6 24868
000 0
000 0
000 0
0.00 0
0.00 0

62.88 8 000 0 97508 YES
0.00 0 000 0 YES
15.25 4 000 0 8.995 YES
000 0
000 0
000 0

62.88 8 000 0 97.508 YES
0.00 0 000 0 YES
15.25 4 0.00 0 8.995 YES
0.00 0
0.00 0
0.00 0

62.88 8 97.508
0.00 0
15.25 4 8.995
0.00 0

page 21 of 52



BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSeore Equity

8.2.310.22
82.310.23
82311.1.1
82.3.11.1.2
82.311.1.3
8.2.3112.1
8.2.3.11.2.2
8.2.3.112.3
8.2.3.121.1
8.2.3.12.1.2
8.2.3.12.1.3
8.2.3.12.2.1
8.2.3.12.2.2
8.2.3.12.2.3
8.2.3.13.1.1
8.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
823.13.2.3
8.2.3.14.1.1
823.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.3.142.2
8.2.3.14.2.3
8.2.3.15.1.1
823.15.1.2
823.15.13
82315.2.1
823.15.2.2
8.2.3.15.2.3
8.2.3.16.1.1
8.2316.12
8.2.3.16.1.3
8.2.3.16.2.1
8.2.316.2.2
8.2.3162.3
8.2.3.171.1
8.2.3.17.1.2
823.17.1.3
823.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1
8.2.3.18.2.2
8.2.3.18.2.3
82.3.19.1.1
82.3.19.1.2
8.23.19.13
8.2319.21
8.2.319.2.2

0710212002
MS030205

P-1 2W Analog Loop w/lNP Design/>=1 0 eircuitslEquipmenUMS(days)
P-1 2W Analog Loop w/lNP Design/>=10 circuitsiOtherIMS(days)
P-1 2W Analog Loop wnNP Non-Design/<10 circuils/FacililyIMS(days)
P-1 2W Analog Loop wnNP Non-Design/<10 circuitslEquipmenUMS(days)
P-1 2W Analog Loop wnNP Non-Design/<10 circuitsiOtherIMS(days)
P-1 2W Analog Loop wnNP Non-Design/>=10 circuitsIFacilitylMS(days)
P-1 2W Analog Loop wnNP Non-Design/>=10 eircuitsIEquipmenUMS(days)
P-1 2W Analoa Loa wnNP Non-Designl>-10 circuilsiOtherlMS days)
P-1 2W Anala Loo wlLNP Design/<10 circuitslFacililyIMS(days)
P-1 2WAnalo Loa w/LNP Design/<10 circuilslEauiomenUMS days)
P-1 2WAnai Loa w/LNP Design/<10 circuitslOtherlMS(days
P-1 2WAnai Loa wlLNP Design/>=10 circuitsIFacilitvlMS days
P-1 2WAnai Loo wlLNP Desian/>=10 circuilslEauiomenUMS days
P-1 2WAnai Loa wlLNP Desian/>=10 circuilsiOtherlMS days)
P-1 2WAnai Loo wlLNP Non-Desi n/<10 circuilsIFacilitvlMS days
P-1 2W Analo Loo wlLNP Non-Desi n/<10 circuitsIEQuiomenUMS(davs
P-1 2W Analo Loo wlLNP Non-Desi n/<10 circuilslOtherlMS(davs
P-1 2W Analo Loo wlLNP Non-Desi nI>=10 circuilsIFacilitvlMS days
P-1 2W Analo Loo wlLNP Non-Desi n/>=10 circuilsiEauiomenUMS days)
P-1 2WAnalo Loa w/LNP Non-Desi n/>=10 circuitsiOtherlMS(davs
P-1 Other Desi n/<10 circuilsIFacilitv/MS da s
P-1 Other Desi n/<10 circuitsIEQuiomentlMS days
P-1 Other Desi n/<10 circuilsiOther/MS days
P-1 Other Desi n/>-10 circuitsIFacilitvlMS da s
P-1 Other Desi n/>=10 eircuitslEauiomenUMS days
P-1 Other Desi n/>-10 circuitslOtherlMS days
P-1 Other Non-Desi n/<10 cireuitsIFacilitvlMS da s
P-1 Other Non-Desi n/<10 cireuitsIEQuiomenUMS days)
P-1 Other Non-Desi n/<10 cireuitslOtherlMS days
P-1 Other Non-Desi n/>=10 cireuitslFaciliMMS days)
P-1 Other Non-Desi n/>=10 circuilsiEQuiomenUMS days
P-1 Other Non-Desi n/>=10 circuitsiOther/MS days
P-1 INP Standalone)/<10 circuitsIFacility/MS days)
P-1 INP Standalone 1<10 circuitsIEQuiomenUMS(days)
P-1 INP Standalone 1<10 circuitslOtherIMS(days)
P-1 INP Standalone I> 10 circuilslFacililyIMS(days)
P-1 INP (Standalone 1>=10 cireuitslEQuipmenUMS(days
P-1 INP (Standalone)/>=10 circuilslOtherlMS(days
P-1 LNP (Slandalone)/<10 circuilsIFacililylMS days
P-1 LNP Standalone 1<10 circuitslEQuiomenUMS days)
P-1 LNP (Standalone)/<10 circuitslOtherIMS(days)
P-1 LNP (Standalone)/>=10 circuitsIFacilitvlMS da s)
P-1 LNP Standalone />-10 circuitslEauiomenUMS days)
P-1 LNP Standalone 1>=10 circuitslOther/MS days
P-1 Di ital Loa < DS1/<10 circuitsIFacilitvlMS da s
P-1 Di ital Loa < DS1/<10 circuitslEauiomenUMS days
P-1 Di ital Loa < DS1/<10 circuitslOther/MS days
P-1 Di ital Loa < DS1/>=10 circuitsIFacilitylMS da s
P-1 Di ital Loa < DS1/>=10 circuitslEauiomenUMS days
P-1 Di ital Loa < DSlI>=10 circuitsiOlherlMS days)
P-1 Di ital Loa >= DS1/<10 circuitsIFacilitylMS days
P-1 Di ital Loa >= DS11<10 cireuitslEQuiomenUMS days
P-1 Di ital Loa >= DSlI<10 circuitslOlherlMS days)
P-1 Di ital Loa >= DS11>=10 cireuitsIFacililylMS days)
P-1 Digital Loa >= DS11>=10 circuitslEQuipmentlMS(days)

R&8 -Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8- Disp
R&8-Disp
R&8- Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
Design
Design
R&8
R&8
R&8
R&8
R&8
R&8

R&8(POTS)
R&8 (POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digilal Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digilal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.00 0
0.00 0

62.88 8 0.00 0 97.508 YES
0.00 0 0.00 0 YES
15.25 4 000 0 8.995 YES
0.00 0
0.00 0
0.00 0

62.88 B 0.00 0 97.508 YES
0.00 0 0.00 0 YES
15.25 4 000 0 8.995 YES
0.00 0
0.00 0
0.00 0

62.88 8 0.00 0 97.508 YES
000 0 0.00 0 YES
15.25 4 0.00 0 8.995 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

62.88 8 0.00 0 97.508 YES
0.00 0 0.00 0 YES
15.25 4 0.00 0 8.995 YES
0.00 0
0.00 0
0.00 0
6288 8 97.508
0.00 0
15.25 4 8.995
0.00 0
0.00 0
0.00 0

62.88 8 000 0 97.508 YES
0.00 0 000 0 YES
15.25 4 0.00 0 8.995 YES
0.00 0
0.00 0
0.00 0

57.00 6 47.00 1 24.868 26.86013 0.3723 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
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BellSouth Monthly State Summary
Mississippi, March 2002 8enchmarkl

Analog

SST

Measure

SST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.19.2.3 /P-1 ,Digital Loop >- DS1/>=10 circuits/OtherIMS(days) I
% Jeopardies - Mechanized

Digitai Loop >= OS1 / 000' 0 ,--, , I , - , :J

0.64% I 0.00102 1.0834 YES

4348% 0.06254 -5.6560 NO

0.00% 003262 0.2300 YES
16.67% 0.03742 -3.9971 NO

0.00% 0.03859 0.1944 YES

8.25.1
8.25.2
8.253
82.54
8.2.5.5
82.5.6
82.5.7
8.2.5.8
8259
825.10
82511
8.2512
8.2513
82514
8.2515
8.2.5.16
8.2.5.17
8.2.5.18
8.2.5.19

8.2.6.1
8.26.2
82.63
82.64
82.65
82.6.6
82.67
82.68
82.6.9
82.6.10
82.6.11
82.6.12
82.6.13
82.6.14
82.6.15
82.6.16
82617
82618
82.6.19

P-2 Switch Ports/MS(%)
P-2 Local Interoffice TransDortlMS(%)
P-2 LOOD + Port CombinationslMS(%)
P-2 Combo OtherIMS(%)
P-2 xDSL (ADSL, HDSL and UCL)IMS(%)
P-2 UNE ISDNIMS(%)
P-2 Line SharinaIMS('Io)
P-2 2W Analog Loop Desian/MS(%)
P-2 2W Analog Loop Non-DesianIMS(%)
P-2 2W Analog Loop wnNP DesianIMS(%)
P-2 2W Analog Loop wllNP Non-DesianIMS(%)
P-2 2W Analog Loop wlLNP DesianlMS(%)
P-2 2W Analog Loop wlLNP Non-DesianIMS(%)
P-2 Other DesignIMS(%)
P-2 Other Non-DesignIMS(%)
P-2 INP (Standalone)IMS(%)
P-2 LNP (Standalone)/MS(%)
P-2 Di ital LOOD < DS1IMS(%
P-2 Digital Loop >= S1/MS(%)

% Jeopardies - Non-Mechanized
P-2 Switch PortsIMS(%)
P-2 Locai Interoffice TransoortlMS(%)
P-2 LOOD + Port CombinationslMSi'M
P-2 Combo OtherIMS(%)
P-2 xDSL (ADSL, HDSL and UCUlMS('Io)
P-2 UNE ISDNIMS(%)
P-2 Line SharingIMS(%)
P-2 2W Analog Loop DeslOnIMS(%)
P-2 2W Analog Loop Non-DesTclnIMS(%)
P-2 2W Analog Loop wllNP DeSiOnlMS(%)
P-2 2W Analog Loop wllNP Non-DeslOnlMS(%)
P-2 2W Analog Loop wlLNP DeSiOnlMS(o/~

P-2 2W Analog LOOD wlLNP Non-DeslOnIMS('/~

P-2 Other DesignIMS(%)
P-2 Other Non-DesignIMS(%)
P-2 INP (Standalone)IMS(%)
P-2 LNP (Standalone)IMS(%)
P-2 Di ital Loop < DS1IMS(%)
P-2 Digital Loop >= DS1IMS(%)

R&8 (POTS)
DS11 DS3 - Interoffice

R&8
R&8&D - Disp
ADSL to Retail

ISDN - 8RI
ADSL to Retail

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital Loop < OS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.75%
51.81%
0.75%
9.19%
14.97%
8.11%
14.97%
0.75%
1.71%
0.75%
1.71%
0.75%
1.71%

14.09%
0.75%
0.75%
0.75%
14.57%
11.37%

169,071
166

169,796
14,971
2,004
111

2,004
169,796
73,831
169,796
73,831
169,796
73,831

788
169,796
169,071
169,071
2,403
255

0.00%
4348%
91.03%

145%

4.17%
20.00%

14.29%
0.00%

0.00%
0.00%
4.55%

9.09%

0.00%
5.66%

90.00%

66
23
78

138

48
5

22

22

26
53
10

0.01060
0.07391
0.04108

0.7044
-3.9122

-19.3903

YES
NO
NO

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

8.2.8.1
82.8.2
8.2.8.3
8284
82.8.5
82.8.6
82.8.7
8.2.8.8
8.2.8.9
8.2.8.10
8.2.8.11
8.2.8.12

07/02/2002
MS030205

Average Jeopardy Notice Interva/- Mechanized
P-2 Switch Ports/MS hours
P-2 Local Interoffice TransoortlMS(hours)
P-2 LOOD + Port CombinationslMS(hours
P-2 Combo Other/MS(hours)
P-2 xDSL (ADSL, HDSL and UCL)IMS(hours
P-2 UNE ISDNIMS(hours)
P-2 Line SharinalMS(hours
P-2 2WAnalo Loo Desinn/M S(hours
P-2 2WAnalo Loo Non-DesinnIMS(hours)
P-2 2WAnalo Loo wllNP DesinnIMS(hours)
P-2 2WAnalo Loo wllNP Non-DesinnlMS hours)
P-2 2WAnalo Loop wlLNP DesinnlMS(hours)

=a~

=a~

=a~

=a~

=a~

=a~

=a~

=a~

=a~

=a~

>=~hrn

>;~hrn

18335

334.05

31.00

45

10

2

YES

YES

NO
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark 1

Analog

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error ZScore Equity

8.2.8.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8.17
8.2.8.18
8.2.8.19

P-2 2W Analog Loop wllNP Non-DesignlMS(hours)
P-2 Other DesianiMS hours)
P-2 Other Non-Desian/MS(hours)
P-2 INP (Slandalone)/MS(hours
P-2 LNP (Standalone)/MS(hours)
P-2 Digital Loop < DS1/MS(hours)
P-2 Digital Loop >= DSlIMS(hours)

=.~

=.~

=.~

=.~

=.~

=.~
>=~h~ .~~I;: ":::1

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.2.9.6
8.2.9.7
8.298
8.2.99
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.2.9.14
8.2.9.15
8.2.916
8.29.17
8.2918
8.2.9.19

8.2.10.1
8.2.10.2
8.2.10.3
8.2.10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.210.9
8.2.10.10
8.2.10.11
8.210.12
8.2.10.13
82.1014
8.2.10.15
8.21016
8.2.10.17
8.210.18
821019

8.2.11.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6

07/0212002
MS030205

Average Jeoparrly Notice Interval· Non-Mechanized
P-2 Switch PortslMS(hours)
P-2 Local Interoffice TransportlMS(hours)
P-2 Loop + Port Combinations/MS(hours)
P-2 Combo Other/MS(hours)
P-2 xDSL (ADSL, HDSL and UCL)/MS(hours)
P-2 UNE ISDN/MS(hours)
P-2 Line Sharing/MS(hours)
P-2 2W Analog Loop Design/MS(hours)
P-2 2W Analog Laop Non-Design/MS(hours)
P-2 2W Analog Loop w/lNP DesignlMS(hours)
P-2 2W Analog Loop w~NP Non-Design/MS(hours)
P-2 2W Analog Loop wllNP Design/MS(hours)
P-2 2W Analog Loop w/LNP Non-DesignlMS(hours)
P-2 Other Desian~S hours)
P-2 Other Non-Desian/MS(hours)
P-2 INP Standalone)/MS(hours)
P-2 LNP (Standalone)/MS(hours)
P-2 Digital Loop < DS1/MS hours)
P-2 Digital Loop >= DS1/MS(hours)

% Jeoparrly Notice >= 48 hours· Mechanized
P-2 Switch Ports/MS(%)
P-2 Local Interoffice TransportlMS(%)
P-2 Loop + Port Combinations/MS(%)
P-2 Combo Other/MS(%)
P-2 xDSL (ADSL, HDSL and UCL)/MS(%)
P-2 UNE ISDN/MS(%)
P-2 Line Sharing/MS(%)
P-2 2W Analog Loop Design/MS(%)
P-2 2W Analog Loop Non-Design/MS(%)
P-2 2W Analog Loop w~NP Design/MS(%)
P-2 2W Analog Loop w~NP Non-Design~S(%)

P-2 2W Analog Loop w/LNP Design/MS(%)
P-2 2W Analog Loop w/LNP Non-Design/MS(%)
P-2 Other DesignlMS(%
P-2 Other Non-DesignlMS(%)
P-2 INP Standalone)/MS(%)
P-2 LNP (Standalone)/MS(%)
P-2 Di ital Loop < DS1/MS(%)
P-2 Digital Loop >= DS1~S(%)

% Jeoparrly Notice >= 48 hours· Non·Mechanized

P-2 Switch Ports/MS(%)
P-2 Local Interoffice TransportlMS(%)
P-2 Loop + Port Combinations/MS(%)
P-2 Combo Other/MS(%)
P-2 xDSL (ADSL, HDSL and UCL)/MS(%
P-2 UNE ISDN/MS(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >; 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

280.97

135.85
326.52

206.20

111.72

99.76

231.18
170.58

100.00%

100.00%

0.00%

100.00%
100.00%

100.00%

100.00%
100.00%

2

9

45

10

2

10
71

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

YES

YES

NO

YES
YES

Diagnostic
Dia nostic
Dia nasue
Dia nostic
Dia nostic
Dia nostic
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark/

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

82117
82.11.8
8.2.11.9
8.2.11.10
8.2.11.11
82.1112
82.11.13
8.2.11.14
821115
82.11.16
82.11.17
8.2.11.18
82.11.19

P-2 Line Sharina/MS(%)
P-2 2WAnalo Looo Desian/MS(%)
P-2 2WAnalo Loop Non-Desian/MS(%)
P-2 2WAnalo Loop w/INP Desian/MS(%
P-2 2WAnalo Loop w/INP Non-DesianlMS %
P-2 2WAnalo Looo w/LNP DesianlMS(%)
P-2 2WAnalo Loop w/LNP Non-DesianIMS(%)
P-2 Other Desi n/MS(%)
P-2 Other Non-Desian/MS %)
P-2 INP (Standalone /MS(%)
P-2 LNP Standalone)/MS %
P-2 Diaital Looo < DS1/MS(%)
P-2 Digital Loop >= DS1/MS(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%

100.00%

50.00%

100.00%
100.00%

2

2
9

8212.1
8.2.122

8.2.13.1
82132
8.2.13.3
82.13.4

8.2.1~1

8.2.142
8.2.1~3

8.2.14.4

82.15.1
82.152
8.2.15.3
82.15.4

8.2.16.1
82162

82.17.1.1
82.1712
82.172.1
82.1722

Coordinated Customers Conversions
P-7 ILoops with INP/MS(%)
P-7 ILoops with LNP1MS(%)

" Hot Cuts > 15 minu1es Early
P-7A Time-Soecific SL lIMS %
P-7A Time-Specific SL2/MS(%)
P-7A Non-Time Soecific SL1/MS(%)
P-7A Non-Time Specific SL2/MS(%)

Hot Cut Timeliness
P-7A Time-Soecific SL1/MS %)
P-7A Time-Soecific SL2/MS(%)
P-7A Non-Time Soecific SL lIMS(%)
P-7A Non-Time Specific SL2/MS(%)

" Hot Cuts> 15 minu1es Late
P-7A Time-Soecific SLlIMS(%)
P-7A Time-Specific SL2/MS(%)
P-7A Non-Time Specific SL1/MS(%)
P-7A Non-Time Specific SL2/MS(%)

Average Recovery Time - CCC
P-78 ILooos with INP/MS(minutes)
P-78 1Loops with LNPIMS(minutes)

" Provisioning Troubles within 7 Days - Hot Cuts
P-7C UNE Loop DesionlDisoatchlMS(%)
P-7C UNE Looo DesionlNon-Disoatch/MS(%)
P-7C UNE Looo Non-Desian/Disoatch/MS(%)
P-7C UNE Loop Non-Design/Non-DlspatchlMS(%)

" Missed Installation Appointments

>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<= 5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<= 5%
<= 5%
<= 5%

Diagnostic
Diagnostic

<=5%
<= 5%
<= 5%
<= 5%

_ 100.00% I 15 _ YES I

_"~I,_ml

_,0000,1 ' _ m 1
_'00%1, _ml
_ I _Dlagnosticl

Diagnostic

_'00'1" _ml
8.2.18.1.1.1
82.18.1.12
8218.12.1
8.2.18.122
8.2.182.1.1
82.18.2.1.2
82.18.2.2.1
82182.2.2
82183.1.1
82.18312
82.18.3.1.3
82183.1.4

07/0212002
MS030205

P-3 Switch Ports/<10 circuitslDis atchlMS(%)
P-3 Switch Ports/<10 circuitslNon-Dispatch/MS(%
P-3 Switch Portsl>=10 circuitslDispatchlMS(%)
P-3 Switch Portsl>=10 circuitsiNon-Dispatch/MS(%)
P-3 Local Interoffice Transport/<10 circuits/Dispatch/MS(%)
P-3 Local Interoffice Transport/<10 circuits/Non-DisoatchlMS %)
P-3 Local Interoffice Transoort/>-10 circuits/DispatchlMS %)
P-3 Local Interoffice Transport/>=10 circuitsiNon-DispatchlMS(%
P-3 Loop + Port Combinations/<10 circuitslDispatchlMS(%)
P-3 Loop + Port Combinations/<10 circuits/Non-DispatchIMS(%)
P-3 Loop + Port Combinationsl<10 circuits/Switch 8ased OrderslMS(%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch In/MS(%)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DSlIDS3
DS1/DS3
DSlIDS3
DSlIDS3

R&8
R&8
R&8
R&8

4.52% 14,600
0.02% 154,947
8.57% 35
0.00% 5
122% 164

4.50% 14,745 1.72% 407
0.02% 155,489 0.03% 7,248
0.00% 95,569 0.00% 5,095
0.05% 59,920 0.09% 2,153

0.01042
0.00016
0.00000
0.00047

26711
-06460

-1.0275

YES
YES
YES
YES
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8.2.18.3.2.1
8.2.18.3.2.2
8218.3.2.3
8.2.18.3.2.4
8.2.18.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
8.2.184.2.4
8.2.18511
82.185.12
8.2.185.2.1
8.2.185.22
8.2.186.1.1
8.2.18.6.1.2
8.218.6.21
8.218.6.2.2
8.2.18.7.1.1
8.218.7.1.2
8.218.7.2.1
8.218.7.2.2
8.2.18.8.1.1
8.2.18.8.1.2
8.2.18.8.2.1
8.2.18.8.2.2
8.2.18.9.1.1
8.2.18.9.1.4
8.2.18.9.2.1
8.2.18.9.2.4
8.2.18.10.1.1
8.2.18.10.1.2
8.2.1810.2.1
8.21810.2.2
8218.11.11
8.2.18.11.1.4
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.18.12.2.1
8.2.18.12.2.2
8.2.18.13.1.1
8.2.18.13.1.4
8.21813.2.1
82.1813.2.4
8.2.18.14.1.1
821814.1.2
8.2.1814.2.1
8.2.18.14.2.2
8.2.18.15.1.1
8.2.18.15.1.2
8.2.18.15.2.1
8.218.15.2.2
8218.16.1.1
82.18.16.1.2
8.2.1816.2.1

07/0212002
MS030205

BellSouth Monthly State Summary
Mississippi, March 2002

P-3 Loa + Port Combinations/>=10 cireuitsIDispatchlMS(%)
P-3 Loa + Port CombinationsJ>=10 circuitsINon-DispatchlMS(%)
P-3 Loa + Port Combinations/>=10 circuitslSwilch 8ased OrdersiMS(%
P-3 Loa + Port Combinationsl>=10 circuitslDispatch In/MS %)
P-3 Combo Other/<10 circuits/Dis alchlMS %
P-3 Combo Other/<10 circuitsIDis alch InlMS(%)
P-3 Combo Other/>=10 circuitsIDispalchlMS %
P-3 Combo Other/>=10 circuits/Dispalch InlMS(%)
P-3 xDSL ADSL, HDSL and UCL /<10 circuitsIDispalchlMS(%)
P-3 xDSL ADSL, HDSL and UCL)/<10 circuits/Non-DispatchlMS(%
P-3 xDSL ADSL, HDSL and UCL />=10 circuitsIDispatchlMS(%
P-3 xOSL (ADSL, HDSL and UCL />=10 circuitsINon-DisoalchlMS %
P-3 UNE ISDN/<10 circuils/DispalchlMS %
P-3 UNE ISDN/<10 circuitsINon-DispalchiMS %
P-3 UNE ISDN/>=10 circuitsIDispatchlMS %
P-3 UNE ISDN/>=10 circuitsINon-DispalchiMS %
P-3 Line Sharin <10 cireuilsIDispalchlMS %
P-3 LineSharin <10 cireuilsINon-DispatchlMS %
P-3 Line Sharin />-10 circuitsIDispatchlMS %
P-3 Line Sharin >-10 circuitsINon-DispalchlMS %
P-3 2W Analog Loop Design/<10 circuitS/DispalchiMS %)
P-3 2W Analog Loop Design/<10 circuits/Non-DispatchlMS %
P-3 2W Analog Loop Design/>=10 circuitsIDispalchiMS %
P-3 2W Analog Loop Design/>=10 cireuits/Non-DispatchlMS(%
P-3 2W Analog Loop Non.Design/<1 0 circuitS/DispatchlMS(%)
P-3 2W Analog Loop Non-Design/<10 circuitsIDispatch InlMS(%)
P-3 2W Analog Loop Non-Design/>=10 circuitsIDispatchlMS(O/;)
P-3 2W Analoo Loop Non-Design/>=10 circuitsIDispalch InIMS(%)
P-3 2W Analog Loop w~NP Design/<10 circuitsIDispalchlMS(%)
P-3 2W Analog Loop w~NP Design/<10 circuitsINon-DispalchlMS(%)
P-3 2W Analog Loop w~NP Design/>=10 eircuitsIDispatchlMS(%)
P-3 2W Analog Loop w~NP Designl>=10 circuilsINon-DispatchlMS(%)
P-3 2W Analog Loop w~NP Non-Design/<10 circuitsIDisc alchlMS(%)
P-3 2W Analog Loop w~NP Non-Design/<10 circuitsIDis atch InlMS 0/;)
P-3 2W Analog Loop w~NP Non·Designl>=10 circuitsIDis atchlMS(%
P-3 2W Analog Loop w~NP Non-Design/>=10 circuitsIDis atch InlMS %
P-12 2W Analog Loop w~NP Desi n/<10 circuilsIDispatchlMS %
P-12 2W Analog Loop w/LNP Desi n/<10 circuilsINon-DisoalchlMS %
P-12 2W Analog Loop w~NP Desi n/>-10 circuitS/DispalchlMS %
P-12 2W Analog Loop w~NP Desi n/>=10 circuits/Non-Dis atchlMS(%
P-12 2W Analog Loop w~NP Non-Design/<10 circuitsIDis atchlMS(%
P-12 2W Analog Loop w~NP Non-Design/<10 circuitsIDis atch In/MS(%
P-12 2W Analog Loop w~NP Non-Design/>=1 0 circuitsIDis atchlMS1%)
P-12 2W Analog Loop w~NP Non-Design/>=10 circuitsIDispatch In/MS(%)
P-3 Other Design/<10 circuilsIDispatchlMS(%)
P-3 Other Design/<10 circuitsINon-DispatchlMS(%)
P-3 Other Design/>=10 circuilsIDispatchlMS(%)
P-3 Other Deslon/>=10 circuitsINon-DispatchlMS(%)
P-3 Other Non-Design/<1 0 circuilsIDispatchlMS(%)
P-3 Other Non-Desien/<10 circuitsINon-DispalehIMS(%)
P-3 Other Non-Desien/>=10 cireuilsJDispatehIMS %
P-3 Other Non-Desien/>=10 circuitsINon-DispatchlMS(%)
P-3 INP (Standalone /<10 circuitsIDispalchlMS(%)
P-3 INP (Standalone /<10 cireuitsINon-DispatchlMS(%)
P-3 INP Standalone 1>=10 circuits/DispatchlMS %)

Benchmark/ BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZSeore Equity

R&8 9.30% 43 J 0.00% I 4 0.15184 I 0.6127 I YES
R&8 0.00% 61
R&8 0.00% 30
R&8 0.00% 31

R&8&D-Disp 4.43% 15,421
R&8&D - Disp 4.43% 15,421
R&8&D - Disp 9.30% 43
R&8&D-Disp 9.30% 43
ADSL to Retail 3.08% 849 0.00% 49 0.02531 1.2098 YES
ADSL to Retail 0.08% 1,177
ADSL to Retail 0.00% 1
ADSL to Retail

ISDN - 8RI 3.92% 51 3.45% 29 0.04514 0.1048 YES
ISDN-8RI ~ 61
ISDN -8RI
ISDN -8RI

ADSL 10 Retail 3.08% 849
ADSL 10 Retail 0.08% 1,177
ADSL 10 Retail 0.00% 1
ADSL to Retail

R&8 - Disp 4.50% 14,745 .L 0.00% 1 15 0.05357 .L 0.8408 I YES
R&8·Disp 4.50% 14,745
R&8 - Disp 9.30% 43
R&8 - Disp 9.30% 43

R&8 (POTS) exel S8 Or 4.52% 14,600 I 0.00% I 14 0.05555 I 0.8138 I YES
R&8 (POTS) exel S8 Or 0.04% 59,676
R&8 (POTS) exel S8 Or 8.57% 35
R&8 (POTS) exel S8 Or 0.00% 3

R&8 - Disp 4.50% 14,745
R&8 - Disp 4.50% 14,745
R&8 - Disp 9.3O% 43
R&8- Disp 9.30% 43

R&8 (POTS) exel S8 Or 4.52% 14,600 I 0.00% I 1 020776 I 0.2176 I YES
R&8 (POTS) exel S8 Or 0.04% 59,676
R&8 (POTS) exel S8 Or 8.57% 35
R&8 (POTS) exel S8 Or 0.00% 3

R&8 - Disp 4.50% 14,745 I 0.00% I 7 0.07840 I 0.5744 I YES
R&8 - Disp 4.50% 14,745
R&8 - Disp 9.30% 43
R&8 - Disp 9.30% 43

R&8 (POTS) exel S8 Or 4.52% 14,600 1 0.00% 1 22 004433 1 1.0198 t YES
R&8 (POTS) exel S8 Or 0.04% 59,676
R&8 (POTS) exel S8 Or 8.57% 35 1 000% .L 1 028391 .L 03019 .L YES
R&8 (POTS) exel S8 Or 0.00% 3

Design 2.81% 676
Design 2.23% 269
Design
Design 0.00% 4
R&8 4.50% 14,745 1 0.00% 1 22 0.044251 10178 1 YES
R&8 0.02% 155,489
R&8 9.30% 43
R&8 0.00% 61

R&8(POTS) 4.52% 14,600
R&8(POTS) 0.02% 154,947
R&8(POTS) 8.57% 35
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8(POTS) 0.00% 5
R&8(POTS) 4.52% 14,600
R&8(POTS) 0.02% 154,947 .i 0.00% .i 92 0.00135 1 0.1242 T- YES

R&8(POTS) 8.57% 35
R&8(POTS) 0.00% 5

Digital Loop < DS1 3.39% 1,033 .i 1.28% .i 78 0.02125 1 0.9914 I YES
Digital Loop < DS1 0.14% 1,413
Digital Loop < OS1 0.00% 1
Digital Loop < DS1 0.00% 4
Digital Loop >= DS1 3.94% 127 .i 1.05% .i 95 0.02638 1 1.0934 I YES
Digilal Laop >= DS1 0.00% 173
Digilal Laop >= DS1
Digilal Loop >= DS1 0.00% 17

R&8 (POTS) 10.19% 13,481
R&8(POTS) 3.15% 151,748
R&8(POTS) 10.53% 19
R&8(POTS) 0.00% 1

DS1IDS3 8.06% 186 .i 0.00% .i 2 0.19357 1 0.4166 .i YES
DS1IDS3
DS1IDS3
DS1IDS3

R&8 10.04% 13,800 8.04% 485 0.01388 1.4371 YES
R&8 3.11% 155,334 2.65% 11,914 0.00165 2.7774 YES
R&8 3.44% 92,834 2.05% 7,311 0.00222 6.2886 YES
R&8 2.61% 62,500 3.61% 4,603 0.00244 -4.0705 NO
R&8 11.76% 34 50.00% 2 0.23443 -1.6310 YES
R&8 7.55% 53
R&8 10.53% 19
R&8 5.88% 34

R&8&D - Disp 9.89% 14,402
R&8&D· Disp 9.89% 14,402
R&8&D-Disp 11.76% 34
R&8&D-Disp 11.76% 34
ADSL 10 Retail 3.18% 535 32 0.03192 0.0165 I YES
ADSL 10 Retail 1.60% 1,062
ADSL 10 Retail 50.00% 2
ADSL 10 Retail 100.00% 1

ISDN-BRI 1.96% 51 17 003883 YES
ISDN-BRI 2.63% 38
ISDN-BRI
ISDN -BRI

ADSL to Retail 3.18% 535
ADSL 10 Retail 1.60% 1,062
ADSL 10 Retail 50.00% 2
ADSL to Retail 100.00% 1

R&B - Disp 10.04% 13,800 1. 0.00% 1. 16 0.07516 .i 1.3352 1 YES
R&B - Disp 10.04% 13,800
R&B·DIsp 11.76% 34
R&B - Disp 11.76% 34

R&8 (POTS) exel S8 Or 10.19% 13,481 .i 0.00% .i 13 0.08395 J. 1.2141 1 YES
R&8 (POTS) exel SB Or 2.69% 59,180
R&8 (POTS) exel S8 Or 10.53% 19
R&B (POTS) exci SB Or

R&B - Disp 10.04% 13,800

BellSouth Monthly State Summary
Mississippi, March 2002

" Provisioning Troubles within 30 Days

P-3 INP (Standalone)/>=10 circuilsINon-DisoatchlMS %
P-12 LNP (Slandalone)/<10 circuilsIDispalchlMS %
P-12 LNP (Standalone)/<10 circuilsINon-DisoatchlMS %
P-12 LNP (Standalone)/>=10 circuils/DisoatchlMS(%)
P-12 LNP (Slandalone)/>=10 circuilsINon-DisoatchlMS %)
P-3 Digital Laop < DS1/<10 circuilsJDisoalchlMS(%)
P-3 Digital Laop < DS1/<10 circuitsINon-DisoatchlMS(%)
P-3 Digital Loop < DS1/>-10 circuitsIDisoatchlMS %)
P-3 Digital Loop < DS1/>=10 circuitsINon-DisoalchlMS(%)
P-3 Digital Laop >= DS1/<10 circuitslDisoatchlMS(%)
P-3 Digital Laop >- DS1/<10 circuitsINon-DisoalchlMS %)
P-3 Digital Loop >= DS11>=10 circuilsIDisoalchlMS(%
P-3 Digital Loop >- OS1 >=10 circuilsINon-DispalchlMS(%)

P-9 Switch Ports/<10 circuilsJDispatchlMS(%
P-9 Swilch Ports/<10 circuits/Non-DispalchlMS(%)
P-9 Switch Ports/>-10 circuilS/DispatchlMS(%)
P-9 Swilch Ports/>-10 circuits/Non-DispatchlMS(%)
P-9 Locallnleroffice Transport/<10 circuilsIDispatchlMS(%
P-9 Locallnleroffice Transport/<10 circuilsINon-DisoalchlMS %
P-9 Local Inleroffice Transoort/>=1 0 circuitsIDisoalchlMS %
P-9 LocaIlnlerofljce Transoort/>=10 cifcuilslNon-DisoelchlMS(%)
P-9 Lao + Port Combinalions/<10 circuilsIDisoatchlMS %
P-9 Loo + Port Combinations/<10 circuilsINon-DisoalchlMS %
P·9 Lao + Port Combinations/<10 circuilslSwilch 8ased OrdersIMS %
P-9 Lao + Port Combinations/<10 circuilsIDisoalch In/MS(%
P-9 Lao + Port CombinationsJ>=10 circuilsIDisoalchlMS %)
P-9 Loo + Port Combinations/>=10 circuils/Non-DisoalchlMS %
P-9 Lao + Port Combinations/>=10 circuilslSwilch 8ased OrdersIMS %
P-9 Loo + Port Combinations/>=10 circuilsIDisoalch InlMS(%)
P-9 Combo 0Iher/<10 circuitsIDis atchIMS(%
P-9 Combo 0Iher/<10 circuits/Dis atch InlMS %
P-9 Combo 0Iher/>=10 circuilslDis atchlMS %)
P-9 Combo Other/>=10 circuits/Dis atch InlMS(%
P·9 xDSL ADSL, HDSL and UCL /<10 circuilslDispalchlMS %
P-9 xDSL ADSL, HDSL and UCL /<10 circuilsINon-DispatchlMS(%
P·9 xDSL ADSL, HDSL and UCL />=10 circuitslDispalchlMS(%
P-9 xDSL ADSL, HDSL and UCL />=10 circuitsINon-DispatchlMS %
P-9 UNE ISDN/<10 circuits/DisoalchlMS(%)
P-9 UNE ISDN/<10 circuitsINon-DisoatchlMS(%)
P-9 UNE ISDN/>-10 circuilslDisoalchlMS %
P-9 UNE ISDNI>-10 circuilsINon-DisoalchlMS(%)
P-9 Line Sharin /<10 circuilsIDisoalchlMS %
P-9 Line Sharin <10 circuilsINon-DisoatchlMS %
P-9 Line Sharin >=10 circuilsIDisoatchlMS %
P-9 Line Sharin >=10 circuilsINon-DisoatchlMS(%
P-9 2WAnai Lao Desi n/<10 circuitsIDisoalchlMS %
P-9 2WAnalo Lao Desi n/<10 circuitsINon-DisoalchlMS(%)
P-9 2WAnai Lao Desi n/>=10 circuits/DisoalchlMS %)
P-9 2WAnai Lao Desi n/>=10 circuiIslNon-DisoalchlMS(%)
P-9 2WAnai Lao Non-Desi n/<10 circuilslDispalchlMS %
P-9 2WAnai Loo Non-Desi n/<10 circuilsJDisoatch InlMS %
P-9 2WAnai Lao Non-Desi n/>-10 circuitsIDisoalchlMS(%
P-9 2WAnalo Lao Non-Desi n/>=10 circuilsIDisoalch InlMS %)
P-9 2WAnai Loo wllNPDesi n/<10 circuits/Disoalch/MS %)

8.2.191.1.1
8.2.19112
8.2.19121
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.219.2.2.1
8219.2.2.2
8219.3.1.1
8219.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8219.3.2.2
8219.3.2.3
8.2.19.3.2.4
82.19.4.1.1
82.19.4.1.4
8.2.19.4.2.1
8.219.4.2.4
8.2195.1.1
8.2195.1.2
8.2.19.5.2.1
82.19.5.2.2
8.2.196.1.1
8.2.19.6.1.2
8.2.1962.1
8.2.19.622
8.2.19.711
82.19.712
82.19.721
82.19.722
82.19.811
8219.8.12
8.2198.2.1
8.2198.2.2
8.2199.1.1
8.2.199.1.4
8.2.19.9.2.1
8.2.199.2.4
8.2.19.10.1.1

8.2.18.16.2.2
8218.17.1.1
8.2.1817.12
8.2.181721
8.2.181722
8.2.18.18.1.1
8218.18.1.2
8.218.18.2.1
8218.18.2.2
8218.19.1.1
82.18.19.12
82.18.19.2.1
8.2.18.19.2.2
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

10.04% 13,800
11,76% 34
11,76% 34
10.19% 13,481
2.69% 59,180
10.53% 19

10,04% 13,800 08180 I YES
10,04% 13,800
11.76% 34
11.76% 34
10.19% 13,481 15 0.07816 0,4511 I YES
2,69% 59,180
10.53% 19

6.64% 602 100.00% 2 0.17640 -52922 NO
2.54% 197

10.04% 13,800 0.00% 13 0.08338 1.2037 I YES
3.11% 155,334
11.76% 34
7.55% 53
10,19% 13,481
3,15% 151,748 2 0.12343 0.2549 I YES
10.53% 19
0.00% 1
10.19% 13,481
3,15% 151,748 0.00% 32 0.03086 10194 YES
10.53% 19
0.00% 1 0.00% 3 0.00000 YES
3.99% 803 2.17% 46 0.02966 0.6107 YES
1.69% 1,244

SO.OO% 2
100,00% 1
4.69% 128 13.95% 43 0.03726 -2.4871 NO
1,98% 101
0.00% 2

% 15

Benchmark I

Analog

R&8- Disp
R&8- Disp
R&8 - Disp

R&8 (POTS) exci S8 Or
R&8 (POTS) exci S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8- Disp
R&8- Disp
R&8- Disp

R&B (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digilal Loop >= DS1
Digilal Loop >= DS1
Digilal Loop >= DS1
Digilal Loop >= DS1

BellSouth Monthly State Summary
Mississippi, March 2002

P-9 2WAnalo Loo wnNP DesiQn/<10 circuitsINon-DispalchlMS %)
P-9 2W Analo Loo wnNP DesiQn/>=10 circuitsIDispalchlMS %
P-9 2W Analo Loo w/INP DesiQn/>=10 circuilsINon-Dis alchlMS(%
P-9 2W Analo Loo wnNP Non-Desi n/<10 circuilsIDis alchIMS(%
P-9 2W Analo Loop wnNP Non-Desi n/<10 circuilsiDis alch InlMS %)
P-9 2W Analo Loop wnNP Non-Desi n/>=10 circuilsIDispalchlMS(%)
P-9 2W Analog Loop wnNP Non-Desi n/>=10 circuilsIDispalch InlMS(%)
P-9 2W Analog Loop w/LNP Design/<10 circuitsIDispalchlMS(%)
P-9 2W Analog Loop wlLNP Design/<10 circuitsINon-DispalchlMS(%)
P-9 2W Analog Loop wlLNP Design/>-10 circuilsIDispatchlMS(%)
P-9 2WAnalog Loo wlLNP Design/>=10 circuilsINon-DispalchlMS(%)
P-9 2W Analog Loo wlLNP Non-Design/<10 circuilsIDisoalchlMS(%
P-9 2W Analoo Loo wlLNP Non-Desion/<10 circuilsIDisoalch InlMS(%
P-9 2W Analoo Loo wlLNP Non-Desian/>=10 circuilsIDisoalchlMS(%)
P-9 2W Analo Loo wlLNP Non-Desian/>=10 circuilsIDisoalch InlMS(%)
P-9 Olher Desi n/<10 circuilsIDispalchlMS(%
P-9 Olher Desi n/<10 circuitsINon-DispalchlMS %
P-9 Other Desi n/>=10 circuilsIDispalchlMS(%)
P-9 Other Desi n/>-10 circuilsINon-DispalchlMS %
P-9 Other Non-Desi n/<10 circuitsIDispalchiMS %
P-9 Other Non-Desi n/<10 circuilsINon-DispalchiMS %
P-9 Other Non-Desi n/>=10 circuilsIDispalchlMS %
P-9 Other Non-Desi n/>=10 circuilsINon-DispalchlMS(%
P-9 INP Siandalone /<10 circuilsIDispalchlMS(%)
P-9 INP (Standalone)/<10 circuilsINon-DispalchlMS %
P-9 INP Standalone />=10 circuilsIDispalchlMS(%)
P-9 INP (Standalone />=10 circuilsINon-DispalchiMS %
P-9 LNP (Slandalone /<10 circuilsIDispalchlMS %
P-9 LNP Siandalone /<10 circuilsINon-DispalchiMS %
P-9 LNP (Slandalone />=10 circuitsIDispalchlMS %
P-9 LNP Slandalone />=10 circuitsINon-DispalchlMS %
P-9 Di ital Loo < DS1/<10 circuitsIDispalchlMS(%)
P-9 Di ital Loo < DS1/<10 circuilsINon-DispalchlMS %)
P-9 Di ital Loo < DS1/>=10 circuilsIDispalchlMS(%
P-9 Di ital Loo < DS1/>=10 circuilsINon-DispalchlMS %
P-9 Di ital Loo >= DS1/<10 circuilslDispalchlMS(%)
P-9 Di ital Loo >- DS1/<10 circuilsiNon-DispalchlMS(%)
P-9 Di ital Loo >- DS1/>=10 circuilsIDispalchlMS(%)
P-9 Digilal Loop >= DS1/>=10 circuilsINon-DispalchlM::;(%)

82.1910.1.2
8.2.19.10.2.1
8.2.1910.2.2
8.219.11.11
821911.1.4
8.219.11.2.1
8.2.19.11.2.4
8.2.19.12.1.1
8.219.12.1.2
8.2.19.12.2.1
8.219.122.2
8.2.19.13.1.1
8.2.19.13.1.4
82.19.132.1
82.19.13.2.4
8.2.19.14.1.1
8.219.14.1.2
8.2.19.14.2.1
8.2.19.142.2
8.2.19.151.1
8.2.19.15.1.2
8.2.19.152.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8.2.19.162.2
8.2.19.17.1.1
8.2.19.17.1.2
8.2.1917.21
8.2.1917.2.2
82.1918.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8219.19.2.1
8.2.19.19.2.2

Average Completion Notice Interval· Mechanized
8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
8.2.21312
8.2.213.1.3
8.2.21.3.1.4
82.21.3.2.1
82.21.3.2.2
8.2213.2.3

P-5 Swilch Portsl<10 circuilsiDispalchlMS(hours)
P-5 Swilch Portsl<10 circuilsiNon-DispalchlMS(hours)
P-5 Swilch Portsl>=10 circuilsIDispalchlMS(hours)
P-5 Swilch Portsl>=10 circuilsiNon-DispalchlMS(hours)
P-5 Locallnleroffice Transport/<10 circuilslDispalchlMS(hours)
P-5 Locallnleroffice Transport/<10 circuilsINon-DispalchlMS(hours)
P-5 Locallnleroffice Transport/>=10 circuilsIDispalchlMS(hours)
P-5 Local Inleroffice Transport/>-10 circuilsINon-DispalchlMS(hours)
P-5 Looo + Port Combinationsl<10 circuilslDispalchlMS(hours)
P-5 Loo + Port Combinationsl<10 circuilsiNon-DisoalchlMS(hours)
P-5 Loo + Port Combinationsl<10 circuilsiSwilch 8ased OrderslMS(hours)
P-5 Loo + Port Combinationsl<10 circuilsIDispalch InlMS hours
P-5 Loo + Port Combinationsl>-1 0 circuilsIDispalchiMS hours)
P-5 Loo + Port Combinationsl>=10 circuilsINon·DispalchlMS(hours
P-5 Loo + Port Combinationsl>=10 circuilsiSwilch 8ased OrderslMS hours)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11 DS3 - inleroffice
DS1/ DS3 - inleroffice
DS1I DS3 - inleroffice
DS1/ DS3 - Inleroffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8

1.47 14,512 12.972
0,69 154,457 102.692
1,10 35 4.168
0,39 5 0.049

61,88 156 134.349

1.49 14,655 0.45 388 13.034 0.67043 1.5443 YES
0.69 154,995 0.35 7,126 102.514 1.24199 0.2787 YES
048 95,289 034 5,016 4,314 0.06249 2.2617 YES
1.04 59,706 0,37 2,110 165,081 3.65676 0.1819 YES
3.44 43 0.02 3 11.320 6.75972 0.5066 YES
0.29 61 0.147
0.28 30 0.148
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

82213.24
82214.1.1
82.214.14
822142.1
82.214.24
82.21.5.1.1
82.21.5.1.2
82.21.5.2.1
82.215.2.2
82216.1.1
82216.1.2
82.216.21
82.21.6.22
8.2.21.7.1.1
8.2.21.7.12
8.221.721
82.21.722
8.221.81.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.9.11
8.2.21.9.1.4
8.2.21.9.2.1
8.2.21.9.2.4
8.2.21.10.1.1
8.2.21.101.2
8.2.21.10.2.1
8.2.21.10.22
8.2.21.11.11
8.2.21.11.14
8.2.21.11.21
82.21.11.24
8.2.21.12.11
8.2.21.12.12
8.2.21.12.21
8.2.21.122.2
8.2.21.1311
8.2.21.1314
822113.2.1
8.221.13.24
8.221.14.1.1
8.2.21.14.1.2
82.21.14.2.1
82.21.14.2.2
8.2.21.15.11
8.2.21.15.12
8.221.15.2.1
82.2115.2.2
8.2.21.161.1
82.21.16.1.2
8221.16.2.1
8.2.21.16.2.2
8.221.17.11
8.2.21.17.12

07/0212002
MS030205

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P·5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P·5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

LOaD + Port CombinationsJ>=10 circuitsIDispatch InlMSlhours
Combo Other/<10 circuitsJDispatchlMS(hours
Combo Other/<10 circuitsJDispatch InlMSlhours)
Combo Other/>=1 0 circuilsJDispatchlMSlhours
Combo Other/>=10 circuilsJDispatch InlMS(hours
xDSL IADSL, HDSL and UCL)/<10 circuitsJDispalchlMS(hours)
xDSL IADSL, HDSL and UCL)/<10 circuitsJNon-DispatchlMSlhours
xDSL IADSL, HDSL and UCL)/>=10 CircuilsJDispalchlMSlhours
xDSL (ADSL, HDSL and UCL)/>=10 cir<:UitsJNon-DispalchlMS(hours
UNE ISDN/<10 circuilsJDispatchlMSlhours
UNE ISDN/<10 circuilsJNon-DispatchlMSlhours
UNE ISDN/>=10 circuitsJDispatchlMS(hours
UNE ISDN/>=10 circuitslNon-DispatchlMSlhours
Line SharinQ/<10 circuitsJDispalchlMSlhours
Line SharinQ/<10 circuitsJNon-DispatchlMSlhours
Line SharinQ/>=10 circuitsJDispalchlMSlhours
Line SharinQ/>=10 circuitsJNon-DispalchlMSlhours
2W Analoa Loop Desianl<10 circuilsJDispatchlMSlhours
2W Analoa Loop Desianl<10 circuitsJNon·DispatchlMSlhours)
2W Analoa Loop Desianl>=10 circuitsJDispatchlMSlhours
2W Analoa Loop Desianl>=10 circuitsJNon-DispatchlMS(hours
2W Analoa Loop Non-Desianl<10 circuitsJDispatchlMSlhours
2W Analoa Loop Non-Desianl<10 circuitsIDispalch InlMS(hours
2W Analoa Loop Non-Desianl>=10 circuitsIDispatchlMS(hours
2W Analoa Loop Non-Desianl>=10 circuilsJDisDatch InlMSlhours
2W Analoa Loop wnNP Desianl<10 circuilsJDispatchlMS(hours
2W Analoa Loop wnNP Desianl<10 circuitsJNon-DispatchlMSlhours
2W Analoa Loop wnNP Desianl>=10 circuitsJDispalchlMS(hours
2W Analoa Loop w/INP Desianl>=10 circuitsJNon-DispatchlMSlhours)
2W Analoa Loop wnNP Non-Desianl<10 circuitsJDispalchlMS(hours
2W Analoa Loop wnNP Non-Desianl<10 circuitsJDispalch InlMSlhours
2W Analoa Loop wnNP Non-Desianl>=10 circuitsJDispatchlMS(hours)
2W Analoa Loop w/INP Non-Desianl>=10 circuilsJDispatch InlMSlhours
2WAnaloa Loop wlLNP Desianl<10 circuitsIDispatchlMS(hours
2WAnaloa Loop w/LNP Desianl<10 circuitsJNon-DispalchlMS(hours)
2W Analoa Loop wlLNP Desianl>=1 0 circuilsJDispalchlMSlhours
2WAnaloa Loop wlLNP Desianl>=10 circuilsJNon-DispalchlMSlhours
2W Analoa Loop wlLNP Non-Desianl<10 circuitsJDispalchlMSlhours)
2W Analoa Loop wlLNP Non-Desianl<10 circuitsJDispatch InlMSlhours)
2WAnaloa Loop wlLNP Non-Desianl>=10 circuitslDispalchlMS(hours
2W Analoa Loop wlLNP Non-Desianl>=10 circuitslDispalch InlMSlhours
Other Desianl<1 0 circuilslDispatchlMSlhours
Other Desianl<1 0 circuitsJNon-DispatchlMSlhours)
Other Desianl>=10 circuitsIDispatchlMSlhours
Other Desianl>=10 circuitsJNon-DispalchlMSlhours
Other Non-Desianl<10 circuitsJDispatchlMSlhours
Other Non-Desianl<10 circuits/Non·DispatchlMSlhours
Other Non-Desianl>=10 CircuitsJDispatchlMS(hours
Other Non-Desianl>=10 circuitsiNon-DispalchlMSlhours
INP ISlandalonel/<10 circuiistDispalchlMS(hours
INP (Slandalone)/<10 circuiisINon:DispaiChtMS(hours)
INP ISlandalonel/>~10 circuitsIDiSi)atchlMS(hours
INP (Standalonel/>=10 circuilsJNon.DispalchlMSlhours
LNP IStandalonel/<10 circuitsJDispalchlMSlhours
LNP IStandalone)/<10 circuitsJNon·DispalchlMSlhours

R&8
R&8&D - Disp
R&8&D - Disp
R&8&D - Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Relail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or

R&8- Disp
R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or

R&8 - Disp
R&B-Disp
R&B - Disp
R&8 - Disp

R&8 (POTS) exd S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exd S8 Or
R&8 (POTS) exd S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&B(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

0.30 31 0.148
10.14 15,296 124.113

3.44 43 11.320

6.29 841 18.573
0.62 1,177 8472
0.02 1 0.000

55.61 47 29.74 24 70.818 17.76709 14560 YES
1.52 61 9.271

6.29 841 18.573
0.62 1,177 8472
002 1 0000

1.49 14,655 26.62 9 26.628 8.87857 -2.8301 NO
149 14,655 13.034
344 43 11.320
3.44 43 11.320
1.47 14,512 0.02 12 12.972 3.74617 0.3871 YES
1.04 59,463 165417
1.10 35 4.168
0.37 3 0.033
1.49 14,655 13.034
149 14,655 13.034
3.44 43 11.320
3.44 43 11.320
147 14,512 12.972
1.04 59,463 165.417
1.10 35 4.168
0.37 3 0.033
149 14,655 14.88 5 32.930 14.72941 -0.9089 YES
1.49 14,655 13.034
3.44 43 11.320
3.44 43 11.320
1.47 14,512 12.972
1.04 59,463 165417
1.10 35 4.168
0.37 3 0.033

208.02 841 568.605
40.45 268 193.558

0.24 4 0.111
149 14,655 13.034
0.69 154,995 102.514
344 43 11.320
0.29 61 0.147
1.47 14,512 12.972
0.69 154,457 102692
1.10 35 4.168
0.39 5 0049
1.47 14,512 12.972
0.69 154,457 0.32 66 102692 12.84317 0.0299 YES
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.17.2.1
8.2.21.17.2.2
8.2.21.181.1

8.2.21.181.2
8.2.21.18.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.2.21.19.2.2

P-5 LNP (Standalone)/>-1 0 circuitslDisoatch/MS(hours)
P-5 LNP (Standalone />=10 circuits/Non-Disoatch/MS(hours)
P-5 Di ital Loop < DS1/<10 circuitslDispatchIMS(hours)
P-5 Di ital Looo < DS1/<10 circuits/Non-Disoatch/MS(hours
P-5 Di ital Looo < DS1/>=10 circuitslDisoatchIMS(hours)
P-5 Di ital Loop < DSlI>=10 circuitslNon-Dispatch/MS hours)
P-5 Digital Looo >= DS1/<10 circuitslDisoatchIMS(hours
P-5 Digital Loop >= DS1/<10 circuits/Non-DispatchlMS(hours)

P-5 Digital Loop >- DS1/>=10 circuits/Disoatch/MS(hours)
P-5 Digital Loop >= S1/>=10 circuits/Non-DispatchIMS(hours)

R&8(POTS)
R&8(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < DS1

Digital Loop < OS1
Digital Loop >= OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

1.10 35 4.168

0.39 5 0.049

42.32 1,019 29.74 24 380.984 78.67860 0.1599 YES

083 1,413 9.341

0.02 1 0000
0.24 4 0.111

21893 122 20.00 79 255.604 36.91246 5.3892 YES

11.07 171 72.948

0.34 17 0.119

655.33

36.18

nastie
nastie
nastie
nasue
nostic
nostic
nostic

iiOSiTC
12.71 19 Dia nostic

6.27 120 Dia nastie

2.87 78 Dia nastie

12.60 42 Dia nostic
0.02 1 Dia nostie

nostie
nastle
nestle
nastie

nostic
nestie
nestie

~
49 - !

27.17

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Avenoge Completion Notice Interval- Non-Mechanized
P-5 Switch Portsl<10 circuits/Dispatch/MS(hours)
P-5 Switch Portsl<10 circuitslNon-DispatchlMS(hours)
P-5 Switch Portsl>=10 circuits/DispatchlMS(hours)
P-5 Switch Portsl>=10 circuits/Non-DispatchlMS(hours)

P-5 Local Interoffice Transport/<10 circuits/DispatchlMS(hours)

P-5 Local Interoffice Transport/<10 circuits/Non-DispatchlMS(hours)
P-5 Local Interoffice Transport/>=10 circuits/DispatchlMS(hours)
P-5 Local Interoffice Transport/>=10 circuits/Non-DispatchIMS(hours)

P-5 Loop + Port Combinations/<10 circuits/DispatchlMS(hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Disoatch/MS(hours)

P-5 Loop + Port Combinations/<10 circuits/Switch 8ased Orders/MS(hours)

P-5 Loop + Port Combinations/<10 circuits/Disoatch In/MS(hours)
P-5 Loop + Port Combinations/>=10 circuits/DisoatchlMS(hours)
P-5 Loop + Port Combinations/>=10 circuits/Non-Disoatch/MS(hours)

P-5 Loop + Port Combinations/>-1 0 circuitslSwitch 8ased Orders/MS(hours)

P-5 Loop + Port Combinationsl>-10 circuitsJDisoatch InlMS(hours)

P-5 Combo Other/<10 circuitslDispatchlMS(hours)

P-5 Combo Other/<10 circuitslDispatch InlMS(hours)
P-5 Combo Other/>=1 0 circuits/Dispatch/MS(hours)
P-5 Combo Other/>=10 circuits/Dispatch InlMS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatchlMS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-DispatchlMS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDispatchlMS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuitslNon-DispatchlMS(hours)
P-5 UNE ISDN/<10 circuits/DispatchlMS(hours)
P-5 UNE ISDN/<10 circuits/Non-DispatchlMS(hours)
P-5 UNE ISDN/>=10 circuits/DispatchIMS(hours)
P-5 UNE ISDN/>-10 circuits/Non-Dispatch/MS(hours)
P-5 Line Sharing/<10 circuits/Dispatch/MS(hours)
P-5 Line Sharing/<10 circuits/Non-DispatchlMS(hours)
P-5 Line Sharing/>=10 circuits/Dispatch/MS(hours)

P-5 Line Sharing/>=10 circuits/Non-DispatchlMS(hours)
P-5 2WAnalog Loop Design/<10 circuits/Dispatch/MS(hours)
P-5 2WAnalog Loop Design/<10 circuits/Non-DispatchlMS(hours)
P-5 2WAnalog Loop Designl>-10 circuits/DispatchlMS(hours)

P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/MS(hours)

P-5 2WAnalo Loop Non-Design/<10 circuitslDispatchlMS(hours)

P-5 2WAnalo Loop Non-Design/<10 circuitslDispatch InlMS(hours

P-5 2WAnalo Loop Non-Design/>=1 0 circuitslDispatchlMS(hours)

P-5 2WAnalo Loop Non-Design/>=10 circuitslDispatch InlMS(hours)

P-5 2WAnalo Loop w/INP Design/<10 circuitslDispatchlMS(hours)

P-5 2WAnalo Loop w/INP Designl<10 circuitslNon-Dispatch/MS(hours)

P-5 2W Analog Loop w/INP Designl>=10 circuitslDispatchlMS(hours)

P-5 2WAnalog Loop w/INP Designl>-10 circuits/Non-Dispatch/MS(hours)

8.222111
8.2.22.1.1.2
8.2.22121
8.2.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
8.2.22.3.1.3
8.2.22.3.1.4
8.2.22.3.21
8.2.22.3.2.2
8.2.22.3.2.3

8.2.22.3.2.4
8.222.4.1.1

8.2.22.4.1.4
8.2.22.4.2.1
8.2.22.4.2.4
8.2.22.5.1.1
8.2.22.5.1.2
8.2.22.5.2.1
8.2.22.5.2.2
8.2.22.6.1.1
8.2.22.6.1.2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.22.7.2.2
8.2.22.8.1.1
8.2.2281.2
82.22.8.21

8.2.22.8.2.2
8.2.22.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.10.1.1
8.2.22.10.1.2
8.2.22.10.2.1
8.2.22.10.2.2
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227
5,600

5.51
0.57

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

15.42 I 1 Diagnostic
Diagnostic
Diagnostic
Diagnostic

52.87 I 2 Diagnostic
Diagnoslic
Diagnostic
Diagnostic

23.64 Dia nostic
Dia nasUe

37.32 Dia nastie
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
D~agnost!c

22 DIS nostle
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

I Diagnostic
3.83 26 Diagnoslic

Diagnoslic
Diagnoslic

20.55 I 54 Diagnoslic
Diagnostic
Diagnoslic

I Diagnostic
39.73 11 Diagnostic

Diagnostic
Diagnostic
Diagnoslic

Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark/

Analog

BellSouth Monthly State Summary
Mississippi, March 2002

Total Service Order Cycle Time· Mechanized

P-5 2WAnalo Loop w/INP Non-Desi n/<10 circuits/Dispatch/MS(hours)
P-5 2WAnalo Loop w/INP Non-Desi n/<10 circuitsJDispatch In/MS(hours)
P-5 2WAnalo Loa w/INP Non-Desi n/>=10 circuitsJDispatch/MS(hours)
P-5 2WAnaio Loa w/INP Non-Desi n/>=10 circuits/Dispatch In/MS(hours)
P-5 2WAnalo Loa w/LNP Desi n/<10 circuits/DispatchIMS(hours)
P-5 2WAnaio Loa w/LNP Desi n/<10 circuits/Non-DispatchlMS(hours)
P-5 2WAnalo Loa w/LNP Desi n/>=10 circuits/DispatchlMS(hours)
P-5 2WAnalo Loa w/LNP Desi n/>=10 circuits/Non-Dispalch/MS(hours)
P-5 2WAnalo Loa w/LNP Non-Design/<10 circuits/DlspalchlMS(hours)
P-5 2WAnalo Loa w/LNP Non-Design/<10 circuils/Dlspalch InIMS(hours)
P-5 2WAnalo Loop w/LNP Non-Design/>=10 circuils/Dispalch/MS(hours)
P-5 2W Anaiog Loop w/LNP Non-Design/>=10 circuils/Dispalch In/MS(hours)
P-5 Other Design/<10 circuits/DispalchIMS(hours)
P-5 Olher Design/<10 circuits/Non-DispatcihJMS(hours)
P-5 Other Design/>=10 circuits/DispatcihJMS(hours)
P-5 Other Design/>=10 circuitsJNon-DispalchlMS(hours)
P-5 Other Non-Design/< 10 circuits/DispatchlMS(hours)
P-5 Other Non-Design/<10 circuitsJNon-DispalchlMS(hours)
P-5 Other Non-Design/>=10 circultsiDispalchlMS(hours)
P-5 Other Non-Design/>=10 circuitsINon-DlspalchlMS(hours)
P-5 INP (Standalone)/<10 circuils/Dispalch/MS(hours)
P-5 INP (Standalone)/<10 circuits/Non-Dispalch/MS(hours)
P-5 INP (Standaione)/>=10 circuils/Dispalch/MS(hours)
P-5 INP (Standalone)/>=10 circuils/Non-Dispatch/MS(hours)
P-5 LNP (Standalone)/<10 circuits/Dispalch/MS(hours)
P-5 LNP (Standalone)/<10 circuits/Non-DispatcihJMS(hours)
P-5 LNP (Standalone)/>=10 circuilsiDispatch/MS(hours)
P-5 LNP (Standalone)/>=10 circuils/Non-DispatcihJMS(hours)
P-5 Digital Loop < DS1/<10 circuils/DispatcihJMS(hours)
P-5 Digital Loop < DS1/<10 circuils/Non-Dispatch/MS(hours)
P-5 Digital Loop < DSlI>=10 circuilsiDlspatch/MS(hours)
P-5 Digital Loop < DSlI>=10 circuilsiNon-Dispatch/MS(hours)
P-5 Digital Loop >= DSlI<10 circuilsiDlspatchlMS(hours)
P-5 Digital Loop >- DSlI<10 circuilsiNon-Dispatch/MS(hours)
P-5 Digital Loop >= DS1/>=10 circuitsJDispalchIMS(hours)
P-5 Digital Loop >= DS1/>=10 circultsINon-Dispatch/MS(hours)

P-10 Swilch Ports/<10 circuils/DispalchIMS(davs)
P-10 Swilch Portsl<10 circuils/Non-DispatchIMS(davs)
P-10 Swilch Ports/>=10 circuilsiDispalcihJMS days)
P-10 Swilch Ports/>=10 circuilsiNon-DlspatchIMS(davs)
P-10 Locallnleroffice TransporV<10 circuilsJDispalcihJMS(davs)
P-10 Locallnleroffice TransporV<10 circuitslNon-DispatcihJMS(days)
P-10 Locallnleroffice TransporV>=10 circuitsJDispalchIMS(davs)
P-10 Locallnleroffice TransporV>=10 circuitsJNon-DispatchlMS(days)
P-10 Loop + Port Combinations/<10 circuils/DispalcihJMS(davs)
P-10 Loop + Port CombinationsJ<10 circuils/Non-DispatchlMS days
P-10 Loop + Port Combinationsl>=10 circuilsiDispatch/MS(davs)
P-10 Loop + Port Combinations/>-10 circuils/Non-DispalchlMS(davs)
P-10 Combo Other/<10 circuits/DispalchlMS(davs)
P-10 Combo Other/<10 circuits/Non-DispalchlMS(davs)
P-10 Combo Other/>=10 circuils/DispatchlMS(davs)
P-10 Combo Other/>=10 circuils/Non-DispalcihJMS davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/DispatchlMS(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/Non-DispatchIMS(davs)

B.2.24.1.1.1
B.2.24.1.1.2
B.2.24.1.2.1
B.2.24.1.2.2
B.2.24.2.1.1
B.2.24.2.1.2
B.2.24.2.21
B.2.24.2.22
B.2.24.3.1.1
B.2.24.3.1.2
B.2.24.3.2.1
B224.3.2.2
B.2.24.41.1
B.2.24.41.2
B.2.24.4.2.1
B.2.24.42.2
B.2.24.5.1.1
B.2.24.5.1.2

B.2.22.11.1.1
B.2.22.11.1.4
B.2.22.11.2.1
B.2.22.11.2.4
B.2.22.12.1.1
B.2.22.12.1.2
B.2.22.12.2.1
B.2.22.12.2.2
B.2.22.13.1.1
B.2.22.13.1.4
B.2.22.13.2.1
B.2.22.13.2.4
8.2.22.14.1.1
8.2.22.14.1.2
B.2.22.14.2.1
B.2.22.14.2.2
B.2.22.15.1.1
B.2.22.15.1.2
B.2.22.15.2.1
B.2.22.15.2.2
B.2.22.16.1.1
B.2.22161.2
B.2.22.16.2.1
B.2.22.16.2.2
B.2.22.17.1.1
B2221712
B.2.22.17.2.1
B.2.221722
B.2.22.18.1.1
B2.2218.12
B.2.22.18.2.1
B.2.22.18.2.2
B.2.22.19.1.1
B.2.22.19.1.2
B222192.1
B.2.22.19.2.2

07/0212002
MS030205 page 31 of 52



Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.15
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.57 I 48
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.08 I 59

BellSouth Monthly State Summary
Mississippi, March 2002

P-10 xDSL (ADSL, HDSL and UCL 1>-10 circuits/Dispatch/MS(days
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchlMS days)
P-10 UNE ISDN/<10 circuits/Dispatch/MS(days)
P-10 UNE ISDN/<10 circuits/Non-DispatchlMS(days)
P-10 UNE ISDN/>=10 circuits/DispatchlMS(days)
P-10 UNE ISDN/>-10 circuits/Non-Dispatch/MS(days)
P-10 Line Sharing <10 circuits/DispatchlMS(days)
P-10 Line Sharing <10 circuitslNon-Dispatch/MS(days)
P-10 Une Sharing >=10 circuitslDispatch/MS days
P-10 Line Sharing >=10 circuits/Non-DispatchlMS(days)
P-10 2W Analog Loop Design/<10 circuits/DisDatchlMS(days)
P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/MS(days)
P-10 2W Analog Loop Design/>-10 circuits/DisDatchlMS(days)
P-10 2W Analog Loop Design/>=10 circuitsINon-DispatchlMS(days)
P-10 2W Analog Loop Non-Design/<10 circuits/DispatchIMS(days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-DispatchlMS(days)
P-10 2W Analog Loop Non-Design/>=10 circuitslDispatchlMS(days)
P-10 2W Analog Loop Non-Design/>-10 circuitslNon-DisoatchlMS(days)
P-10 2W Analog Loop w/lNP Design/<10 circuits/DisDatchlMS(days)
P-10 2W Analog Loop w/lNP Design/<10 circuits/Non-DisoatchlMS(days)
P-10 2W Analog Loop w/lNP Desion/>=10 circuitslDispatchIMS(days)
P-10 2W Analog Loop w/lNP Desion/>=10 circuits/Non-Dispatch/MS(days)
P-10 2W Analog LOOD w/lNP Non-Desi n/<10 circuitslDisDatchlMS(days)
P-10 2W Analoo LOOD w/lNP Non-Desi n/<10 circuits/Non-DisDatchlMS(days
P-10 2W Analo LOOD wANP Non-Desi n/>-10 circuits/DisDatch/MS(days)
P-10 2WAnalo Loop wANP Non-Desi n/>=10 circuits/Non-DisDatch/MS(days)
P-14 2WAnalo LOOD w/LNP Desi n/<10 circuitslDispatchlMS(days)
P-14 2WAnalo LOOD wlLNP Desi n/<10 circuitsINon-DisDatch/MS(days)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuitslDispatchIMS(days)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuitsINon-DisDatchlMS(days)
P-14 2WAnalo Loo wlLNP Non-Desi n/<10 circuitslDisDatchlMS(days)
P-14 2WAnalo Loo wlLNP Non-Desi n/<10 circuits/Non-DisDatch/MS(days)
P-14 2WAnalo Loo wlLNP Non-Desi n/>=10 circuitslDisDatch/MS(days)
P-14 2WAnalo Loo w/LNP Non-Desi n/>=10 circuitsINon-DisDatch/MS days)
P-10 Other Desi n/<10 circuits/DispatchlMS days)
P-10 Other Desi n/<10 circuits/Non-DispatchlMS(days
P-10 Other Desion/>=10 circuits/DispatchlMS days)
P-10 Other Desion/>=10 circuits/Non-DispatchlMS(da 5

P-10 Other Non-Desi n/<10 circuits/Dispatch/MS days
P-10 Other Non-Desi n/<10 circuitslNon-DisDatchlMS days)
P-10 Other Non-Desi n/>=10 circuits/DispatchlMS da 5)

P-10 Other Non-Desi n/>=10 circuitslNon-DisDatchlMS(days)
P-10 INP (Standalone)/<10 circuits/DispatchlMS days)
P-10 INP (Standalone)/<10 circuits/Non-DisDatch/MS(days)
P-10 INP (Standalone)/>=10 circuitslDisDatchlMS(days)
P-10 INP (Standalone 1>-10 circuitslNon-Dispatch/MS(days)
P-14 LNP Standalone)/<10 circuitslDisDatchlMS(days)
P-14 LNP (Standalone)/<10 circuits/Non-DispatchlMS(days)
P-14 LNP (Standalone)/>-10 circuitslDispatchlMS(days)
P-14 LNP Standalone)/>-10 circuits/Non-DispatchlMS days)
P-10 Di ital LOOD < DSlI<10 circuits/Dispatch/MS(days)
P-10 Di ital LOaD < DSlI<10 circuits/Non-DispatchlMS(days)
P-10 Digital Loop < DSlI>=10 circuitslDispatchlMS(days
P-10 Di ital Loop < DSlI>=10 circuits/Non-DispatchlMS(days)
P-10 Di ital Loop >= DSlI<10 circuits/DispatchlMS(days

8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.247.21
8.2247.2.2
8.2.24.8.1.1
8.2.2481.2
8.2.248.21
8.2.248.22
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.11
8.2.24.111.2
8.2.24.11.2.1
8.2.2411.2.2
8.2.24.12.1.1
8.2.2412.1.2
8.2.2412.21
8.2.24.12.2.2
8.2.24.1311
8.2.24.13.1.2
8.2.24.13.21
8.2.24.13.2.2
8.2.24.14.1.1
822414.1.2
8.2.24.14.21
8.2.24.14.2.2
8.2.24.15.1.1
8.2.24.151.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.21
8.22416.2.2
8.22417.11
8.22417.1.2
8.2.2417.21
8.22417.2.2
8.2.24.18.1.1
8.2.24.18.1.2
82.2418.21
822418.2.2
8.22419.11

07/02/2002
MS030205 page 32 of 52



- I _~::~~~::;~I
Diagnostic

8.2.24.19.1.2
8.2.24.19.2.1
82.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.251.2.2
8.2.25.2.1.1
8.2.25212
8.2.25.2.21
8.2.252.2.2
82.25.3.1.1
8.2.25.31.2
82.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
82.25.41.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.255.21
8.2.25522
8.22561.1
8.2256.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.257.2.1
8.2.257.22
8.2.25.8.1.1
8.2.258.12
8.2.25.8.21
8.2.25.8.2.2
82.25.911
8.2.2591.2
8.2.259.2.1
8.2.25.9.22
8.2.25.10.1.1
8.2.25.10 1.2
8.2.25.10.2.1
8.2.25102.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.1212
82.251221
82.25.12.2.2
82.25.13.11
8.2.25131.2
8.2.25.13.2.1
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BellSouth Monthly State Summary
Mississippi, March 2002

P-10
P-10
P-10

Total Setvice Order Cycle Time - Partially Mechanized
P-10 Switch Ports/<10 circuits/DispatchlMS(days)
P-10 Switch Portsi<10 circuits/Non-DispatchlMS(days
P-10 Switch Ports/>=10 circuitslDispatch/MS days
P-10 Switch Portsl>=10 circuitsiNon-DispatchlMS(days)
P-10 Local Interoffice Trans ort/<10 circuitsiDispatch/MS(davs)
P-10 Local Interoffice Trans ort/<10 circuitsiNon-Dispatch/MS(davs)
P-10 Local Interoffice Trans ort/>=10 circuits/DispatchlMSIdavsl
P-10 Local Interoffice Trans ort/>=10 circuits/Non-DispatchIMS(davs)
P-10 Loop + Port Combinations/<10 circuitslDispatchIMS(davs
P-10 Loop + Port Combinationsl<10 circuitslNon-DispatchJMS(davs)
P-10 Loop + Port Combinations/>=10 circuitslDispatchlMS(davs)
P-10 Loop + Port Combinations/>=10 circuitslNon-Dispatch/MS(davs)
P-10 Combo Other/<10 circuits/DispatchlMS(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/MS(days)
P-10 Combo Other/>=10 circuits/Dispatch/MS(days)
P-10 Combo Other/>=10 circuitsiNon-Dispatch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitsIDispatch/MS(davs)
P-10 xDSL (ADSL, HDSL and UCL)I<10 circuitslNon.DispatchJMS(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/DispatchlMS(days)
P-10 xDSL ADSL, HDSL and UCL 1>=10 circuits/Non-Dispatch/MS(days\
P-10 UNE ISDN/<10 circuitslDispatchlMS(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/MS(days)
P-10 UNE ISDN/>=10 circuits/DispatchlMS(days)
P-10 UNE ISDN/>=10 circuits/Non-DispatchlMS(days)
P-10 Line Sharin 1<10 circuits/DispatchlMS(days)
P-10 Line Sharin <10 circuits/Non-Dispatch/MS(days)
P-10 Line Sharin >=10 circuitsiDispatchlMS(days)
P-10 Line Sharin >=10 circuits/Non-DispatchlMS(days)
P-10 2WAnalo Loop Desion/<10 circuitsiDispatchlMS(davs)
P-10 2WAnalo Loop Desion/<10 circuitsINon-DispatchIMS(days)
P-10 2WAnalo Loop Design/>=10 circuitsiDispatch/MS(days)
P-10 2WAnalo Loop Design/>=10 circuits/Non-DispatchlMS(days)
P-10 2WAnalo Loop Non-Design/<10 circuitsIDispatchlMS(days)
P-10 2W Analoa LOOD Non-Design/<10 circuitslNon-DisDatchJMS(days)
P-10 2W Analoa LOOD Non-Design/>-10 circuitslDispatch/MS(daysl
P-10 2WAnalog Loop Non-Design/>-10 circuitsiNon-Disoatch/MS(davs)
P-10 2WAnaloa Loo w/lNP Design/<10 circuitslDispatchlMSfdays)
P-10 2WAnalo Loo w/lNP Design/<10 circuitsINon-Disoatch/MSrdavs)'
P-10 2WAnalo Loo w/lNP Design/>=10 circuitsiDisDatch/MS(davs)
P-10 2WAnalo Loo wnNP Desion/>=10 circuits/Non-DisDatchIMS(days)
P-10 2WAnalo Loo wnNP Non-Desi n/<10 circuitsIDispatchJMS(days\
P-10 2WAnalo Loo w/lNP Non-Desi n/<10 circuitsiNon-Dispatch/MS(days)
P-10 2WAnalo Loo w/lNP Non-Desi n/>=10 circuitsiDisDatchJMS(davs)
P-10 2WAnalo Loo w/lNP Non-Desi n/>=10 circuitsiNon-DisDatchiM S(days)
P-14 2WAnalo Loo w/LNP Desi n/<10 circuits/DispatchlMS(davs)
P-14 2WAnalo Loo w/LNP Desi n/<10 circuits/Non-DisDatchlMS(days)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuits/DisDatchlMSfdays)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuits/Non-DisDatchlMS(days)
P-14 2WAnalo Loo w/LNP Non-Desion/<10 circuits/Dispatch/MS(days)
P-14 2WAnalo Loo w/LNP Non-Desion/<10 circuitslNon-DisDatchlMS(davs)
P-14 2WAnaio Loo w/LNP Non-Desion/>=10 circuits/DisDatch/MS(days)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

3.31
0.91
2.47

10.22

7.42

3.06

4.94

CLEC
Volume

50
922

2

19

4

Standard
Deviation

Standard
Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic 0.47 I 18
Diagnostic
Diagnoslic
Diagnoslic 10.22 I 19
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.25 I 11
Diagnoslic
Diagnoslic
Diagnostic

Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 606 1
Diagnostic 3.55 23
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic 538 10
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic 12.15 5
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic 5.23 4

BellSouth Monthly State Summary
Mississippi, March 2002

Total Service Dreier Cycle Time· Non·Mechanized

P-14 2W Analog Loop w/LNP Non-Design/>=10 circuils/Non-Dispalch/MS(days)
P-10 Other Design/<10 circuils/DispalchlMS(days)
P-10 Olher Design/<10 circuils/Non-Dispalch/MS(days)
P-10 Other Design/>=10 circuils/DispalchIMS(days)
P-10 Olher Design/>-1 0 circuilslNon-DispalchIMS(days)
P-10 Olher Non-Design/<10 circuilslDispalch/MS(days)
P-10 Olher Non-Design/<10 circuils/Non-DispalchlMS(days)
P-10 Olher Non-Design/>-1 0 circuils/DispalchlMS(days)
P-10 Other Non-Design/>-1 0 circuils/Non-DispalchlMS(days)
P-10 INP (Slandalone)/<10 circuils/DispalchlMS(days)
P-10 INP (Slandalone)/<10 circuils/Non-DispalchlMS(days)
P-10 INP (Slandalone)/>-10 circuils/Dispalch/MS(days)
P-10 INP (Slandalone)/>-10 circuils/Non-DispalchlMS(days)
P-14 LNP (Slandalone)/<10 circuils/DispalchIMS(days)
P-14 LNP (Slandalone)/<10 circuils/Non-DispalchlMS(days)
P-14 LNP (Slandalone)/>=10 circuils/DispalchlMS(days)
P-14 LNP (Slandalone)/>=10 circuils/Non-DisoalchlMS(days)
P-10 Di ilal Loop < DS1/<10 circuilslDisoalchlMS(davs)
P-10 Di Ilal LoaD < DS1/<10 circullslNon-Disoalch/MS(days)
P-10 Di ilal Loop < DS1/>=10 circuilsJDisoalch/MS days
P-10 Di ilal Loa < DS1/>=10 circuilsINon-Dispalch/MS(davs)
P-10 Di ilal Loa >= DS1/<10 circuilslDlsoalch/MS(davs
P-10 Di ilal Loa >= DS1/<10 circullsINon-Dispalch/MS(davs)
P-10 Di ilal Loa >= DS1/>=10 circuilslDisoalch/MS(davs)
P-10 Digilal Loop >- DS1/>-10 circuils/Non-DispalchlMS(days)

P-10 Swilch Ports/<10 circuils/DispalchIMS(days)
P-10 Swilch Portsl<10 circuils/Non-Dispalch/MS(days)
P-10 Swilch Ports/>=10 circuilslDispalchlMS(days)
P-10 Swilch Ports/>=10 circuilslNon-Dispatch/MS(days)
P-10 Locallnleroffice Transport/<10 circuils/Dispalch/MS(days)
P-10 Locallnleroffice Transport/<10 circuils/Non-DispalchIMS(days)
P-10 Locallnleroffice Transport/>=10 circuils/Dispalch/MS(days)
P-10 Locallnleroffice Transport/>-10 circuils/Non-DispalchlMS(days)
P-10 LoaD + Port Combinations/<10 circuils/Dispalch/MS(days)
P-10 LoaD + Port Combinations/<10 circuils/Non-DispalchlMS(days)
P-10 LoaD + Port Combinations/>=10 circuils/Dispalch/MS(days)
P-10 LoaD + Port Comblnalions/>=10 circuils/Non-DispalchlMS(days)
P-10 Combo Olher/<10 circuits/DispalchlMS(days)
P-10 Combo Olher/<10 circuits/Non-Dispalch/MS(days)
P-10 Combo Olher/>=10 circuils/DispalchIMS(davs)
P-10 Combo Olher/>=10 circuils/Non-DispatchlMS days)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuilslDisoalch/MS(days)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuils/Non-DisoalchlMS(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuilslDispalchIMS(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuils/Non-DispatchlMS(days)
P-10 UNE ISDN/<10 circuils/DispatchlMS(days)
P-10 UNE ISDN/<10 circuils/Non-DispalchIMS(days)
P-10 UNE ISDN/>=10 drcuilslDispatchlMS(days)
P-10 UNE ISDN/>=10 circuilslNon-Dispalch/MS(days)
P-10 Line Sharing/<10 circuilslDispalchlMS(days)
P-10 Line Sharing/<10 circuils/Non-Dispalch/MS(davs
P-10 Line Sharing/>=10 circuils/DispalchlMS(davs)
P-10 Line Sharing/>-10 circuilslNon-Dispalch/MS(days)
P-10 2W Analog Loop Design/<10 circuits/DlspatchlMS(days)

8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.2514.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.22515.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
82.25.16.2.2
82.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.2518.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.225.19.1.2
8.2.25.19.2.1
8.2.25.192.2

82.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.263.21
8.2.26.3.2.2
82.26411
82.2641.2
8.2.2642.1
8.22642.2
8.2.265.11
8.2.265.12
82.265.21
8.2.265.2.2
8.2.26.6.1.1
8.2.26.6.1.2
8.2.26.6.2.1
8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.21
8.2.267.2.2
8.2.26.8.1.1
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8.2.26.8.1.2
8.2.26.8.2.1
8.2.268.2.2
8.2.26.9.1.1
8.2269 1.2
8.2.26.9.2.1
82.2692.2
8.2.26.101.1
8.2.26.10.1.2
8.2.26.10.2.1
82.2610.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.261221
8.2.2612.2.2
8.2.2613.1.1
8.2.2613.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.2614.2.1
8.2.2614.2.2
8.2.2615.1.1
8.2.2615.1.2
8.2.26152.1
8.2.26152.2
8.2.26.16.1.1
8.2.26161.2
8.2261621
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.2.1
8.2.261822
82.2619.1.1
82.2619.1.2
8.2.26.1921
82.2619.2.2

8.2.28.1.1.1
8.2.28.1.12
8.2.28.1.2.1
8.2.28.1.2.2
8.2.2821.1
8.2.28.21.2
8.2.28.2.2.1

07102/2002
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BellSouth Monthly State Summary
Mississippi, March 2002

P-10 2WAnalo Loo Desion/<10 circuits/Non-DispalchlMS(davs)
P-10 2WAnalo Loo Desion/>=10 circuilsiDispalchlMS(days)
P-10 2WAnalo Loo Desion/>=10 circuilsiNon-DispalcihlMS(days)
P-10 2WAnalo Loo Non-Desion/<10 circuils/DispalchlMS(davs)
P-10 2WAnalo Loo Non-Desion/<10 circuils/Non-Dispalch/MS days)
P-10 2WAnalo Loo Non-Desion/>=10 circuils/Dispalch/MS days)
P-10 2WAnalo Loo Non-Design/>=10 circuils/Non-DispalchIMS(davs
P-10 2WAnalo Loo w~NP Desi n/<10 circuils/Dispalch/MS days)
P-10 2WAnalo Loo w~NP Desi n/<10 circuils/Non-DispalchlMS(days)
P-10 2WAnalo Loo w~NP Desi n/>=10 circuilsIDispalchlMS(days)
P-10 2WAnalo Loo w/lNP Desi n/>=10 circuilsiNon-DispalchiMS days)
P-10 2WAnalo Loo w/lNP Non-Desi n/<10 circuilsiDispalch/MS(days)
P-10 2WAnalo Loop w/lNP Non-Desi n/<10 circuilsiNon-DispalchlMS(days)
P-10 2WAnalo Loop w/lNP Non-Desi n/>-10 circuilsIDispalch/MS(days)
P-10 2WAnalo Loop w/lNP Non-Desi n/>=10 circuitsiNon-Dispalch/MS(days
P-14 2WAnalo Loop w/LNP Desi n/<10 circuils/Dispalch/MS(days)
P-14 2WAnalo Loo w/LNP Desi n/<10 circuils/Non-Dispalch/MS(days)
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuils/Dispalch/MS days
P-14 2WAnalo Loo w/LNP Desi n/>=10 circuils/Non-Dispalch/MS days)
P-14 2WAnalo Loo w/LNP Non-Design/<10 circuilsiDispalch/MS days)
P-14 2WAnalo Loo w/LNP Non-Design/<10 circuitsiNon-DispalchlMS(days)
P-14 2WAnalo Loo w/LNP Non-Design/>=10 circuils/Dispalch/MS days
P-14 2WAnalo Loo w/LNP Non-Design/>=10 circuils/Non-Dispalch/MS(days
P-10 Olher Desi n/<10 circuits/Dispatch/MS(days)
P-10 Olher Desi n/<10 circuilslNon-DispalchlMS(days)
P-10 Other Desi n/>=10 circuits/DispatchiMS days)
P-10 Other Desi n/>=10 circuils/Non-DispalchlMS(days)
P-10 Other Non-Desi n/<10 circuits/DispatchlMS(days)
P-10 Olher Non-Desi n/<10 circuits/Non-DispalchlMS(days)
P-10 Other Non-Desi n/>-10 circuilsiDispalch/MS(days)
P-10 Olher Non-Desi n/>=10 circuilsiNon-DispalchlMS(days)
P-10 INP (Standalone)/<10 circuits/Dispalch/MS(days)
P-10 INP (Slandalone)/<10 circuils/Non-DispalchlMS(days)
P-10 INP (Slandalone)/>=10 circuils/Dispalch/MS(days)
P-10 INP (Slandalone)/>=10 circuils/Non-Dispalch/MS(days
P-14 LNP (Slandalone)/<10 circuils/DispalchlMS(days)
P-14 LNP (Slandalone)/<10 circuils/Non-DispalchlMS(days)
P-14 LNP (Slandalone)/>=10 circuils/Dispalch/MS(days)
P-14 LNP (Slandalone)/>=10 circuils/Non-Dispalch/MS(days)
P-10 Digilal Loop < DS1/<10 circuils/Dispalch/MS(days)
P-10 Digital Loop < DS1/<10 circuils/Non-DispalchlMS(days
P-10 Digilal Loop < DS1/>=10 circuilsiDispalchlMS(days)
P-10 Digilal Loop < DS1/>=10 circuilsiNon-Dispalch/MS(days)
P-10 Digilal Loop >= DS1/<10 circuils/DispalchlMS(days)
P-10 Digital Loop >= DS1/<10 circuils/Non-Dispalch/MS(days
P-10 Digital Loop >= DS1/>=10 circuils/Dispalch/MS(days)
P-10 IDigilal Loop >- DS1I>-10 circuils/Non-Dispalch/MS(days)

Total Service Order Cycle Time (offered) • Mechanized
P-10 Swilch Ports/<10 circuilslDispalchlMS(days)
P-10 Swilch Ports/<10 circuilsINon-DispalcihlMS(days)
P-10 Swilch Ports/>=10 circuils/DispalchlMS(days)
P-10 Swilch Ports/>-1 0 circuilsiNon-DispalchlMS(days)
P-10 Locallnleroffice Transoort/<10 circuilslDispalcihlMS(days)
P-10 Locallnleroffice Transport/<10 circuilslNon-DispatchIMS(days)
P-10 Locallnleroffice Transport/>=10 circuilslDispalchlMS(days)

8enchmark I

Analog

Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Slandard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic

7.59 I 2 Diagnostic
Diagnoslic
Diagnoslic
Dia nostic

5.83 Dia nostic
Dia nostic

5.20 Dia nostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic

I Diagnostic
6.55 20 Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic

Q2C1 D~a~nost~c
24 Dla nostle

Diagnoslic

~I
D~a~nost~c

15 Dla nastle
Diagnoslic
Diagnoslic

~I
D~a~nost~c

7 DIS nostle
Diagnostic
Diagnoslic
Diagnostic
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark 1

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

82.28.2.2.2
82.28.3.1.1
82.28.3.1.2
82.28.32.1
82.28.3.2.2
8.2.28.41.1
8.2.28.4.1.2
82.28.4.2.1
8.2.28.4.2.2
82.28.5.1.1
82.28.5.1.2
8.2.28.5.21
82.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.6.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.228.7.2.2
8.2.28.8.1.1
8.22881.2
8.2.28.8.2.1
82288.2.2
82.28911
82.28.9.1.2
8.2.28.92.1
82.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
822813.2.1
8.2.28.13.2.2
8.2.28.14. ,. ,
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2

0710212002
MS030205

P-10 Local Interoffice Transport/>=10 circuitsINon-DispatchIMS(days)
P-10 Loop + Port Combinationsl<10 circuitsJDispatchIMS(days)
P-10 Looo + Port Combinationsl<10 circuitsINon-DispatchlMS(davs)
P-10 Loop + Port Combinationsl>-10 circuitsJDispatchIMS(days)
P-10 Loop + Port Combinationsl>-10 circuitsINon-DispatchfMS(davs)
P-10 Combo Otherl<10 circuitsiDispatchIMS(days)
P-10 Combo Otherl<10 circuitsINon-DispatchIMS(days)
P-10 Combo Otherl>=10 circuitsIDispatcihfMS(days)
P-10 Combo Otherl>=10 circuitsINon-DispatchIMS(days)
P-10 xDSL (ADSL, HDSL and UCL 1<10 circuitsIDispatchfMS(days)
P-10 xDSL (ADSL, HDSL and UCL)I<10 circuitslNon-DispatchlMS days)
P-10 xDSL (ADSL, HDSL and UCL)I>-10 circuitsiDisoatchIMS(davs)
P-10 xDSL (ADSL, HDSL and UCL)I>=10 circuitsINon-DispatchIMS(davs)
P-10 UNE ISDNI<10 circuitsiDisoatchIMS(davs)
P-10 UNE ISDNI<10 circuitsINon-DispatchIMS(davs)
P-10 UNE ISDNI>=10 circuitslDispatchIMS(davs)
polO UNE ISDNI>=10 circuitsINon-DisoatchIMS(davs)
P-10 Line Sharin 1<10 circuitsJDisoatchlMS days)
polO Line Sharin 1<10 circuitslNon-DisoatchlMS days
P-10 Line Sharin >=10 circuitsJDisoatchlMS(davs
P-10 Line Sharin 1>=10 circuitsINon-DisoatchIMS(davs)
P-10 2WAnaio Loop Desi n/<10 circuitslDispatchlMS days)
P-10 2WAnaio Loop Desi n/<10 circuitslNon-DisoatchlMS(davs)
P-10 2WAnaio LoaD Desi nl>=10 circuitsJDisoatchIMS(davs)
P-10 2WAnalo Loop Desi nl>=10 circuitsINon-DisoatchlMS(davs)
P-10 2WAnalo Loop Non-Desi n/<10 circuitslDisoatchlMS(davs)
P-10 2WAnalo Loop Non-Desi n/<10 circuitsINon-DisoatchIMS(davs
P-10 2WAnalo Loa Non-Desi n/>=10 circuitslDisoatchlMS days
P-10 2WAnalo Loa Non-Desi n/>=10 circuitslNon-DisoatchlMS days
P-10 2WAnalo Loa wllNP Desi nl<10 circuitsiDisoatchIMS(days)
P-10 2WAnalo Loa wllNP Desi nl<10 circuitsINon-DisoatchlMS(davs)
P-10 2WAnalo Loa wllNP Desi n/>=10 circuitsIDispatchIMS(davs)
P-10 2WAnalo Loa wllNP Desi nl>=10 circuitsiNon-DispatchIMS(davs)
polO 2WAnalo Loa wllNP Non-Desi nl<10 circuitsJDisoatchfMS(davs)
polO 2WAnalo Loa wllNP Non-Desi nl<10 circuitsINon-DispatchIMS(davs)
P-10 2WAnalo Loa wllNP Non-Desi nl>-10 circuitsIDisoatchIMS(davs)
P-10 2WAnalo Loa wllNP Non-Desi nl>=10 circuitsINon-DisoatchfMS(days)
P-14 2WAnalo Loa wlLNP Desi nl<10 circuitslDisoatchlMS(davs
P-14 2WAnalo Loop wlLNP Desi nl<10 circuitslNon-DisoatchIMS(davs)
P-14 2WAnalo Loop wlLNP Desi nl>=10 circuitslDisoatchlMS(davs)
P-14 2WAnalo LoaD wlLNP Desi nl>=10 circuitsINon-DisoatchlMS(davs
P-14 2WAnaio Loop wlLNP Non-Desi n/<10 circuitslDisoatchlMS days)
P-14 2WAnaio Loop wlLNP Non-Desi n/<10 circultslNon-DisoatchlMS days
P-14 2WAnaio Loop wlLNP Non-Desi n/>=10 circuitsiDisoatchfMS(davs)
P-14 2WAnalo LoaD wlLNP Non-Desi n/>=10 circuitsINon-DisoatchIMS(days)
P-10 Other Desi n/<10 circuitslDisoatchlMS(davs
P-10 Other Desi n/<10 circuitsINon-DisoatcihfMS(davs)
P-10 Other Desi n/>-10 circuitsIDisoatchIMS(davs)
polO Other Desi n/>-10 circuitsINon-DisoatchlMS(davs)
P-10 Other Non-Desi n/<10 circuitsJDisoatchIMS(davs)
polO Other Non-Desi nl<10 circuitsiNon-DispatchfMS(davs)
P-10 Other Non-Desi nl>=10 circuitslDispatchIMS(davs)
P-10 Other Non-Desi nl>=10 circuitslNon-DisoatcihfMS(days)
P-10 INP (Standalone 1<10 circuitslDisoatchlMS days)
P-10 INP (Standalone 1<10 circuitsINon-DisoatchfMS(davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.55
0.83

4.15

222
2,138
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4

2.85

7.42

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

0.57 I 48

6.44 I 44

3.40
0.96
2.47

10.49

Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I

Analog

BellSouth Monthly State Summary
Mississippi, March 2002

Total Service Order Cycle Time (offered) • Partially Mechanized
P-10 Switch Ports/<10 circuits/DisDatchlMS(days)
P-10 Switch Ports/<10 circuits/Non-DisDatchlMS(days)
P-10 Switch Ports/>=10 circuits/DisDatch/MS(days)
P-10 Switch Ports/>=10 circuits/Non-DisDatchiMS days)
P-10 Local Interoffice TransDort/<10 circuitsiDisDatch/MS(days
P-10 Local Interoffice Transport/<10 circuitsINon-DisDatch/MS(days)
P-10 Local Interoffice TransDort/>=10 circuitsiDisDatch/MS(days)
P-10 Local Interoffice TransDort/>=10 circuits/Non-DisDalchIMS(days)
P-10 Loop + Port Combinations/<10 circuitslOispatch/MS(days)
polO LOaD + Port Combinations/<10 circuitsiNon-DisDatch/MS(days)
polO LOaD + Port Combinations/>=10 circuitsiDisDatchIMS(days)
P-10 LOaD + Port Combinations/>=10 circuitsiNon-DisDatch/MS days)
P-10 Combo Other/<10 circuits/Dispatch/MS(days)
P-10 Combo Other/<10 circuits/Non-DisDatch/MS(days)
P-10 Combo Other/>=10 circuits/DisDatchlMS(days)
P-10 Combo Other/>=10 circuits/Non-Dispatch/MS days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuils/Dispatch/MS days)
P-10 xDSL ADSL, HDSL and UCL)/<10 circuilsiNon-Dispatch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitsiDispatchiMS days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuilsiNon-DisDatch/MS(daYs)
P-10 UNE ISDN/<10 circuits/Dispatch/MS(days)
P-10 UNE ISDN/<10 circuitsiNon-DispalchlMS(days)
P-10 UNE ISDN/>-10 circuils/DispatchlMS(days)
P-10 UNE ISDN/>=10 circuils/Non-Dispalch/MS(days)
P-10 Une Sharing/<10 circuils/DispatchlMS(days)
P-10 Une Sharinol<10 circuitsiNon-DispatchIMS(days)
P-10 Une Sharina/>=10 circuits/DispatchlMS(days)
P-10 Une Sharina/>=10 circuits/Non-DisDatchIMS(days)
P-10 2WAnalo LOaD Desian/<10 circults/DisDatchlMS(days)
P-10 2WAnaio Loop Desion/<10 circuits/Non-DisDatchlMS(days)
P-10 2WAnaio Loa Desian/>=10 circuitslOispatchlMS(days)
P-10 2WAnalo Loa Desian/>=10 circuilsINon-DisoatchlMS(days)
P-10 2WAnalo Loa Non-Desi n/<10 circuits/DisDatchlMS(days)
P-10 2WAnalo Loa Non-Desi n/<10 circuits/Non-Dispalch/MS(days)
P-10 2WAnalo Loa Non-Desi n/>=10 circuits/DisDatchlMS(days)
P-10 2WAnalo Loop Non-Desi n/>=10 circuits/Non-DisDatchlMS(days)
P-10 2WAnalo Loop w/lNP Desian/<10 circuits/DisDatchlMS(days)
P-10 2WAnalo Loop w/lNP Desian/<10 circuits/Non-DisDatchlMS(days)
P-10 2WAnalo Loop w/lNP Design/>=10 circuits/DisDalchIMS(days)
P-10 2WAnalo Loop w/lNP Design/>=10 circuits/Non-DispatchlMS(daYs)

P-10 INP (Standalone)/>-10 circuilslOisDatch/MS(days)
P-10 INP (Standalone)/>=10 circuits/Non-DispalchlMS(days)
P-14 LNP (Standalone)/<10 circuits/DisDatch/MS(days)
P-14 LNP (Standalone)/<10 circuits/Non-DisDatchiMS days)
P-14 LNP (Standalone 1>=10 circuits/DisDatch/MS days)
P-14 LNP (Standalone)/>-10 circuits/Non-DisDatchlMS(days)
P-10 Di ital Loa < DSlI<10 circuits/DisDatchlMS(days
P-10 Di ital Loa < DS1/<10 circuits/Non-DisDatchiMS days)
P-10 Di ital Loa < DS1/>-10 circuils/DispatchIMS(days)
P-10 Di ital Loa < DS1/>=10 circuits/Non-DispatchlMS(days)
P-10 Digital Loa >= DS1/<10 circuits/DispatchIMS(days)
P-10 Digital Loa >= DS1/<10 circuits/Non-DispalchlMS(days)
P-10 Digital Loa >= DS1/>-10 circuitslOisDatchlMS(days)
P-10 Digital Loop >= DS1/>-10 circuitsiNon-Dispatch/MS(days)

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.21.1
8.2.29.2.1.2
8.2.29.221
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
82.29.5.1.1
8.2.29.51.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.61.1
82.29.6.1.2
8.2.29.6.21
8.2.29.6.2.2
8.229.711
8.2.297.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.29.8.2.2
8.2.299.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.29.9.2.2
8.2.29.10.1.1
8.2.29.10.1.2
8.2.2910.21
8.2.2910.2.2

8.2.28.16.2.1
8.2.28.16.2.2
8.2.2817.1.1
8.2.28.17.12
8.2.28.17.2.1
8.2.28.17.2.2
82.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.19. '.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.94
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.47 I 18
Diagnostic
Diagnostic
Diagnostic 10.49 I 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 725 I 11
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1
Diagnostic 26
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.48 I 8
Diagnostic

BellSouth Monthly State Summary
Mississippi, March 2002

Total SelVice Order Cycle Time (offered) - Non-Mechanized

P-l0 2W Analoa Loop wflNP Non-Design/<10 circuils/Dispalch/MS(days)
P-l0 2W Analoa Loop w/lNP Non-Design/<10 circuils/Non-DispatchlMS(days)
P-l0 2W Analoa Loop wflNP Non-Design/>=10 clrcuils/DispatchlMS(days)
P-l0 2W Analog Loop w/lNP Non-Design/>=10 circuils/Non-DispalchlMS(days)
P-14 2W Analog Loop wlLNP Design/<10 circuitsiDispatchlMS(days)
P-14 2W Analoa Loop w/LNP Design/<10 circuitsiNon-DispatchnMS(days)
P-14 2WAnalo Loop wlLNP Design/>=10 circuitsiDispatchlMS(days)
P-14 2WAnalo Looo w/LNP Design/>=10 circuitsINon-DispatchIMS(days)
P-14 2WAnalo Looo wlLNP Non-Design/<10 circuitsIDispatchlMS(davs
P-14 2WAnalo Looo w/LNP Non-Desian/<10 circuitsiNon-Disoatch/MS(davs)
P-14 2WAnalo Looo w/LNP Non-Desian/>=10 circuits/DisoalchlMS(davs)
P-14 2WAnalo Looo w/LNP Non-Desian/>=10 circuits/Non-Disoatch/MS(days
P-l0 OlherDesi n/<10 circuils/DisoatchlMS(davs)
P-l0 Other Desi n/<10 circuils/Non-DisoalchlMS(davs
P-l0 Other Desi n/>=10 circuitsiDisoalch/MS(davs)
P-l0 Other Desi n/>=10 circuils/Non-DisoatchlMS(davs)
P-l0 Other Non-Desi n/<10 circuits/DisoalchlMS(days)
P-l0 Other Non-Desi n/<10 circuits/Non-Disoatch/MS(days)
P-l0 Other Non-Desi n/>-10 circuits/DisoatchlMS days)
P-l0 Other Non-Desi n/>-10 circuils/Non-Disoalch/MS days
P-l0 INP (Standalone)/<10 circuits/DispatchlMS(davs)
P-l0 INP (Standalone 1<10 circuitsiNon-DispalchlMS(days)
P-l0 INP (Standalone)/>=10 circuitsIDispatch/MS(days)
P-l0 INP (Standalone)/>=10 circuitsINon-DispatchlMS(days
P-14 LNP (Standalone)/<10 circuitsIDispatchlMS(davs)
P-14 LNP (Slandalone)/<10 circuitslNon-Dispalch/MS(days
P-14 LNP (Slandalone)/>=10 circuitsiDispatchlMS days
P-14 LNP Slandalone)/>=10 circuitsiNon-DispalchlMS days
P-l0 Di ital Loop < DS1/<10 circuitsiDispatch/MS days
P-l0 Di ital Loo < DS1/<10 circuitsiNon-DispalchiMS days
P-l0 Di ital Loo < DS11>-10 circuits/DispatchlMS da s
P-l0 Di ital Loo < DS1/>=10 circuitsiNon-DispalchlMS(days)
P-l0 Di ital Loo >= DS1/<10 circuits/DispatchlMS(days)
P-l0 Di ilal Loo >= DS1/<10 circuilsiNon-DispatchlMS(days
P-l0 Digilal Loop >= DS 1/>-1 circUitsIDispalchlMS days)
P-l0 Digilal Loop >= D::;1/>=10 circuitsINon-DispatCIVMS(days)

P-l0 Switch Ports/<10 circuilsIDispatch/MS(days)
P-l0 Swilch Ports/<10 circuilsiNon-DispatchlMS(days)
P-l0 Switch Ports/>=10 circuitsiDispatchnMS(days)
P-l0 Switch Ports/>=10 circuitsiNon-Dispatch/MS(daYs)
P-l0 Local Interoffice Transoort/<10 circuils/Dispatch/MS(davs)
P-l0 Locai Interoffice Transport/<10 circuils/Non-DispatchlMS(days)
P-l0 Local Interoffice Transport/>-10 circuits/DispatchlMS(davs)
P-l0 Local Interoffice Transport/>=10 circuitsiNon-DispatchlMS(days)
P-l0 Lao + Port Combinationsl<10 circuits/DispalchlMS(days)
P-l0 Lao + Port Combinations/<10 circuits/Non-Dispatch/MS(daYs)
P-l0 Loo + Port Combinations/>=10 circuils/DispalchIMS(days)
P-l0 Loo + Port Combinations/>=10 circuitsiNon-Dispatch/MS(days)
P-l0 Combo Other/<10 circuits/Dispalch/MS(days)
P-10 Combo Other/<10 circuits/Non-DispatchlMS(days)
P-l0 Combo Other/>=10 circuils/DispatchlMS(days)
P-l0 Combo Other/>=10 circuits/Non-Dispalch/MS days
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuitsiDispatchnMS(days)
P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuitsiNon-Dispatch/MS(davs)

8.2.30.1.1.1
8.2.30.1.12
8.2.30.1.2.1
8.2.30.122
8.2.302.1.1
8.2.30.2.1.2
8.2.302.2.1
82.30.2.22
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30.4.1.1
8.2.30.4.1.2
82.30.4.2.1
8.230.422
8.2.30.5.1.1
8.2.30.5.12

8.229.11.1.1
8.2.29.11.1.2
8.229.112.1
8229.112.2
8.2.29.12.1.1
8.229.12.1.2
8229122.1
822912.2.2
822913.1.1
8.229.131.2
8.229.132.1
82.29.1322
8.2.29.14.1.1
8229.14.12
8.2.29.14.2.1
8.2.29.142.2
8.2.29.15.1.1
8.2.29.15.1.2
8.229.15.2.1
8.229.15.2.2
8.2.29.16.1.1
82.291612
82291621
82291622
8229.17.1.1
82.2917.12
8229.17.2.1
82.29.17.22
8.229.18.1.1
8.2.29.18.1.2
8229.18.2.1
8.2.29.1822
8.2.29.19.1.1
8.2.29.19.1.2
82.29.19.2.1
8.2.29.19.2.2
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8230.5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
8.230.7.1.2
8.2.30.7.2.1
8.230722
8.2.30.8.1.1
8.2.30.8.1.2
8.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.230922
8.2.30.10.1.1
8.2.30.10 1.2
8.23010.21
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.230122.2
8.2.30.13.1.1
8.230131.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.2.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.2.1
8.230 16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.230 1721
8.2.30.17.2.2
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
823018.2.2
8.2.30.19.1.1

07/0212002
MS030205

BellSouth Monthly State Summary
Mississippi, March 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 clrcults/Dlspalch/MS(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 clrcults/Non-DlspalchlMS(davs)
P-10 UNE ISDN/<10 circuils/DlspatchlMS(davs)
P-10 UNE ISDN/<10 circuils/Non-Dispatch/MS(davs)
P-10 UNE ISDN/>=10 clrcults/DlspatchlMS(davs)
P-10 UNE ISDN/>-10 clrcults/Non-Dlspatch/MS(davs)
P-10 Line SharinQ/<10 circults/DlspatchIMS(davs)
P-10 Line Sharino/<10 circults/Non-Dlspatch/MS(days)
P-10 Line Sharino/>=1 0 circulls/DlsoatchIMS(davs)
P-10 Line Sharina/>=10 circuits/Non-Dlsoatch/MS(davs)
P-10 2WAnalo Loop Desl n/<10 circuits/DlsoatchlMS(days)
P-10 2WAnalo Loo Desi n/<10 circultsiNon-DlsoatchlMS days)
P-10 2WAnalo Loo Desi n/>=10 circuitsiDlspatchlMS(davs)
P-10 2WAnalo Loo Desi n/>=10 circuitsiNon-DlsoatchlMS(davs)
P-10 2WAnalo Loo Non-Desi n/<10 clrcults/DlsoatchlMS days)
P-10 2WAnalo Loo Non-Desi n/<10 circullsiNon-DisoalchiMS days)
P-10 2WAnalo Loo Non-Desi n/>=10 circullsiDisoatchlMS(davs
P-10 2WAnalo Loo Non-Desl n/>=10 circultsiNon-DlsoatchIMS(davs)
P-10 2WAnalo Loo w/lNPDesI n/<10 circuitsiDlsoatch/MS(davs)
P-10 2WAnalo Loo w/lNPDesI n/<10 circultsiNon-DlsoatchlMS days
P-10 2WAnalo Loop w/lNP DesI n/>=10 circultsIDlsoatchiMS days
P-10 2WAnalo Loop w~NP DesI n/>=10 circultsINon-Dlsoatch/MS(da s
P-10 2WAnalo Loop w/lNP Non-Desl n/<1Q circultsIDisoatch/MS days
P-10 2WAnalo Loo w~NP Non-Desl n/<10 circuitsiNon-DlsoatchiMS days
P-10 2WAnalo Loo w~NP Non-Desl n/>=10 clrcults~lsoatchiMS da s
P-10 2WAnalo Loo w/lNP Non-Desl n/>=10 circults/Non-DlsoatchIMS(days
P-14 2WAnalo Loo wlLNP Desl n/<10 clrcults/Dlsoatch/MS(davs)
P-14 2WAnalo Loo w/LNP Desl n/<10 clrcults/Non-DlsoatchlMS(davs)
P-14 2WAnalo Loop w/LNP Desl n/>-10 clrcults/DisoatchlMS(davs)
P-14 2WAnalo Looo w/LNP Desl n/>=10 clrcults/Non-DlsoatchiMS days
P-14 2WAnalo Looo w/LNP Non-Desl n/<10 circultsiDlsoatchlMS(davs
P-14 2WAnalo Loop w/LNP Non-Desl n/<10 circultsiNon-Dlsoatch/MS(davs)
P-14 2WAnalo Loop w/LNP Non-Desl n/>=10 circuitsiDlsoatchlMS days)
P-14 2WAnalo Loop w/LNP Non-Desl n/>=10 clrcuitsiNon-Dlsoatch/MS days)
P-10 Other DesI n/<10 circults~lsoatchlMS(davs)

P-10 Other DesI n/<10 circultsINon-Dlsoatch/MS days)
P-10 Other DesI n/>-10 clrcultsIDlspatchlMS(davs)
P-10 Other DesI n/>=10 circultsINon-DlsoatchlMS(davs)
P-10 Other Non-Desl n/<10 circuilsIDlsoatchIMS(davs)
P-10 Other Non-Desl n/<10 circullsINon-DlsoalchlMS(davs)
P-10 Olher Non-Desl n/>-10 circultsiDlsoatch/MS(davs)
P-10 Olher Non-Desl n/>-10 circults/Non-DlsoatchIMS(davs)
P-10 INP (Standalone)/<10 clrcults/DlsoalchIMS(davs)
P-10 INP (Standalone 1<10 clrcultsiNon-DlsoalchlMS(davs)
P-10 INP (Standalone)/>=10 circultsIDisoatchIMS(davs)
P-10 INP (Standalone)/>=10 circultsiNon-DlspatchiM days)
P-14 LNP (Standalone)/<10 circuits~lsoatch/MS(davs

P-14 LNP (Standalone)/<10 circults/Non-Disoatch/MS days
P-14 LNP (Standalone)/>=10 clrcults/DlsoatchlMS(da s
P-14 LNP (Standalone)/>=10 clrcults/Non-DlsoatchlMS(davs
P-10 DTCital Loo < DS1/<10 clrcultsiDlsoatch/MS(davs)
P-10 DlQltal Loo < DS1/<10 clrcultsiNon-Dlsoatch/MS(davs)
P-10 DlQllal Loo < DS1I>=10 circultsiDlsoatchlMS(davs)
P-10 DlQltal Loo < DS1/>-10 circuits/Non-Dlspatch/MS(davs)
P-10 DlQltal Loo >= DS1I<10 circults/Dlsoatch/MS days)

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic nestie
Diagnostic nostie
Diagnostic 12.43 4 nostle
Diagnostic nasbe
Diagnostic nasue
Diagnostic nastie
Diagnostic nastie
Diagnostic nostic
Diagnostic nastie
Diagnostic nostie
Diagnostic 5.23 4 nostie
Diagnoslic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostle
Diagnostic nostie
Diagnostic nostie
Diagnostic nostlc
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nastie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostic
Diagnostic nostic
Diagnostic 7.59 2 nostic
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic 6.03 12 nostie
Diagnostic nostie
Diagnostic nastie
Diagnostic nastie
Diagnostic nastie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic 6.74 17 nostie
Diagnostic nostic
Diagnostic nastie
Diagnostic nostie
Diagnostic nostie
Diagnostic nostie
Diagnostic nastie
Diagnostic nostic
Diagnostic nestie
Diagnostic 0.78 24 nostie
Diagnostic nostie
Diagnostic nostic
Diagnostic 7.79 12 nostie
Diagnostic nostie
Diagnostic
Diagnostic
Diagnostic 9.54 6
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BellSouth Monthly State Summary
Mississippi, March 2002

- I _~::g~~:~~1
DIagnostic

8.2.30.19.1.2

8.230.19.2.1
8.2.30.19.2.2

P-10

P-10
P-10

Diaital Looo >= DS1/<10 circuits/Non-Dispatch/MS(days)
Diaital Looo >= DS1/>=10 circuits/DisoatchlMS(davs)
Digital Loop >= DS1/>=10 circuits/Non-DispatchlMS(days)

Benchmark 1
Analog

Diagnostic

Diagnostic
Diagnostic

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

9.94% 312

9.65% 6,722

0.00% 28

1111% 27

0.00% 8

0.00% 5

8.2.31

8.232.1.1

8.232.1.2

8.2.32.2.1

8.2.32.2.2

8.2.32.3.1

8.2.32.3.2

8.2.32.4.1

82.32.4.2

82.32.51

8.2.32.5.2

8.2.32.6.1

8.2.32.6.2

8.2.32.7.1

8.2.32.7.2
8.2.32.8.1

8.2.32.8.2

8.2.32.9.1

8.2.32.9.2

8.232.10.1
8.232.10.2

8.232.11.1

8.232.11.2

8.2.32.12.1

8.2.32.12.2

8.2.32.13.1

8.2.32.13.2

8.2.32.14.1

8.2.32.14.2

8.2.32.15.1

8.2.32.15.2

8.2.32.16.1

8.2.32.162

8.232.171
8.2.32.172

8.2.32.18.1

8232.18.2

8.2.32.19.1
8.2.32.19.2

Disconnect Timeliness
IP:13 J1.NPIMSf%) -- 1
% Completions wlo Notice or < 24 hours
P-6 Switch Ports/Dispatch/MS(%)

P-6 Switch Ports/Non-DisoatchIMS(%)

P-6 Local Interoffice TransoorVDisoatch!MS(%)

P-6 Local Interoffice TransoortlNon-DisoatchlMS(%)

P-6 Looo + Port CombinationslDisoatchiMS %
P-6 Looo + Port CombinationsINon-DisoatchiMS %

P-6 Combo Other/Dispatch/MS(%)

P-6 Combo Other/Non-Disoatch/MS(%)

P-6 xDSL (ADSL, HDSL and UCL)/DisoatchlMS(%

P-6 xDSL (ADSL, HDSL and UCL)/Non-DispatchlMS(%)

P-6 UNE ISDN/DisoatchlMS(%)
P-6 UNE ISDN/Non-Disoatch/MS(%)
P-6 Line SharinQ/Disoatch/MS %

P-6 Line Sharin INon-DispatchIMS(%
P-6 2WAnalo Loo Design/DispatchlMS(%

P-6 2WAnalo Loo DesignlNon-DisoatchlMS(%)

P-6 2WAnalo Loo Non-DesignlDisoatchIMS(%)

P-6 2WAnalo Loo Non-DesignlNon-Disoatch/MS(%)

P-6 2W Analog Loop w/lNP DesignlDispatchIMS(%)

P-6 2W Analog Loop w/lNP DesignlNon-DispatchlMS(%)

P-6 2W Analog Loo w/lNP Non-DesignlDispatchlMS(%)

P-6 2W Analog Loo w/lNP Non-Design/Non-Dispatch/MS(%)

P-6 2W Analo~ Loo w/LNP DesignlDispatchlMS(%)

P-6 2WAnalo~ Loo w/LNP DesignlNon-DispatchlMS(%)

P-6 2WAnalo~ Loo w/LNP Non-DesignlDispatchlMS(%)

P-6 2WAnalo~ Loo w/LNP Non-Design/Non-Dispatch/MS(%

P-6 Other Desi n/Dispatch/MS %

P-6 Other Desi n/Non-DispatchlMS(%

P-6 Other Non-DesignlDispatchiMS %

P-6 Other Non-DesignlNon-DispatchlMS(%)

P-6 INP (Standalone IDispatch/MS(%

P-6 INP (Standalone)/Non-Dispatch/MS(%)
P-6 LNP (Standalone)/DispatchIMS(%)
P-6 LNP (Standalone)/Non-Dispatch/MS(%)
P-6 Digital Loop < DS1/Dispatch/MS(%)

P-6 Digital Loop < DSlINon-Dispatch/MS(%)

P-6 Digital Loop >= DS1IDispatch/MS(%)
P-6 Digital Loop >= DSlINon-Dispatch/MS(%)

>= 95% w in 15 min

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

0.00%

0.00%

4.76%

0.00%
5.45%

1.18%

3

15

21

92

55

85

8.2.33.1
8.233.2

>= 95% of requests
>= 95% of requests

_ 100.00% I 46 _ YES I
8.234.1.1.1

8.2.34.1.1.2

8.2.34.1.2.1

8.2.34.1.2.2

8.2.34.2.1.1

07102/2002
MS030205

Service Order Accuracy
P-11 Design (Specials)/<10 circuits/DispatchlMS(%)

P-11 Design (Specials)I<10 circuits/Non-Dispatch/MS(%)

P-11 Design (Specialsj/>=10 circuits/DispatchIMS(%)

P-11 Design (Specialsj/>=10 circuitsiNon-DispatchlMS(%)

P-11 Loops Non-Designl<10 circuits/Dispatch/MS(%)

>= 95%

>= 95%

>= 95%

>= 95%

>= 95%

100.00%

100.00%

9818%

110

23

110

YES

YES

YES
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BellSouth Monthly State Summary
Mississippi, March 2002 8enchmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZSCore Equity

>=95%
>=95%
>=95%

R&8(POTS) 4.41% 24,188
R&8(POTS) 0.87% 12,168

DS1IDS3 0.00% 142 0.00% 0 YES
DS1IDS3 0.00% 76 0.00% 0 YES

R&8 4.42% 24,570 1.77% 735 0.00769 3.4459 YES
R&8 0.91% 12,375 0.97% 206 0.00688 -0.0864 YES

R&8&D - Disp 4.33% 25,146 0.00% 0 YES
R&8&D - Disp 4.33% 25,146 0.00% 0 YES
ADSL to Retail 44.44% 180 0.00% 12 0.14815 3.0000 YES
ADSL to Retail 2.23% 224 0.00% 1 0.14806 0.1508 YES

ISDN-8RI 0.00% 15 0.00% 7 ooסס0.0 YES
ISDN-8RI 5.56% 36 0.00% 1 0.23222 0.2392 YES

ADSL to Retail 44.44% 180
ADSL to Retail 2.23% 224

R&8 - Disp 4.42% 24,570 0.00% 22 0.04384 1.0082 YES
R&8 - Disp 4.42% 24,570 0.00% 9 0.06853 0.6450 YES

R&8 (POTS) exel S8 FT 4.36% 24,126 0.00% 0 YES
R&8 (POTS) exel S8 FT 0.76% 11,001 0.00% 0 YES

Design 0.52% 576 0.00% 0 YES
Design 0.78% 644 0.00% 0 YES
R&8 4.42% 24,570 25.00% 4 0.10278 -2.0024 NO
R&8 0.91% 12,375 0.00% 1 0.09512 0.0960 YES

R&8(POTS) 4.41% 24,188
R&8(POTS) 0.7% 12,1

R&8(POTS) 2.16% 1,120,019
R&8(POTS) 1.09% 1,120,019

DS1IDS3 2.53% 5,609 0.00% 23 0.03324 0.7615 YES
DS1IDS3 1.35% 5,609 0.00% 23 0.02432 0.5571 YES

R&8 2.02% 1,215,924 1.37% 53,655 0.00063 10.3787 YES
R&8 1.02% 1,215,924 0.38% 53,655 0.00045 14.2419 YES

R&8&D - Disp 1.77% 1,419,757 0.00% 25 0.02682 0.6854 YES
R&8&D-Disp 1.77% 1,419,757 0.00% 25 0.02682 0.6854 YES
ADSL to Retail 1.07% 16,794 1.36% 881 0.00358 -0.8112 YES
ADSL to Retail 133% 16,794 0.11% 881 0.00399 3.0571 YES

ISDN -8RI 0.50% 3,020 1.18% 595 0.00316 -2.1505 NO
isON -8RI 1.19% 3,020 0.17% 595 0.00490 2.0910 YES

ADSL to Retail 1.07% 16,794
ADSL to Retail 1.33% 16,794

R&8·Disp 2.02% 1,215,924 0.66% 3,324 0.00247 5.5037 YES
R&8 - Disp 2.02% 1,215,924 0.27% 3,324 0.00247 7.0877 YES

R&8 (POTS) exel S8 FT 2.15% 1,120,019 0.00% 179 0.01097 1.9635 YES
R&8 (POTS) exel S8 FT 0.98% 1,120,019 0.00% 179 0.00741 1.3259 YES

Design 0.28% 203,833 0.00% 6 0.02170 0.1302 YES
Design 0.32% 203,833 0.00% 6 .02295 0.1377 YES
R&8 2.02% 1,215,924 3.74% 107 0.01374 -1.2498 YES
R&8 1.02% 1,215,924 0.93% 107 0.00975 0.0853 YES

R&8(POTS) 2.16% 1,120,019
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Loops Non-Desianl<10 circuitsiNon-DispatchlMS(%
Loops Non-Desianl>=10 circuitslDispatchlMS(%
Loops Non-DesfgriJ>=10 drcuits/Non-DispatchlMS(%)

Unbundled Network Elements· Maintenance and Repair

Customer Trouble Report Rate

Missed Repair Appointments
M&R-1 Switch PortsIDispatch/MS %)
M&R-1 Switch PortsINon-Dispatch/MS(%)
M&R-1 Local Interoffice TransPOrtlDispatchlMS(%
M&R-1 Local Interoffice TransportiNon-DispatchlMS %
M&R-1 Loop + Port CombinationsIDispatchlMS %
M&R-1 Loop + Port CombinationsINon-DispatchlMS(%)
M&R-1 Combo Other/Dispatch/MS(%)
M&R-1 Combo OtherlNon-Dispatch/MS(%
M&R-1 xDSL ADSL, HDSL and UCL)/DispatchlMS(%)
M&R-1 xDSL ADSL, HDSL and UCL)/Non-DispatchlMS(%
M&R-1 UNE ISDNlDispatch/MS %)
M&R-1 UNE ISDNlNon-DispatchiMS %
M&R-l Line SharinaJ[ ispatch/MS(%
M&R-l Line SharinaINon-DispatchiMS %
M&R-1 2WAnalo Loo DesianIDispatchiMS %
M&R-1 2WAnalo Loo DesianINon-DispatchiMS %
M&R-1 2WAnalo Loo Non-DesianIDispatchIMS %
M&R-1 2WAnalo Loo Non-DesianiNon-DispatchlMS(%)
M&R-1 Other DesignIDispatch/MS %)
M&R-1 Other DesigniNon-Dispatch/MS %
M&R-l Other Non-DesignIDispatch/MS %
M&R-1 Other Non-DesianINon-DispatchiMS %
M&R-1 LNP (Standalone lDispatchiMS %
M&R-1 LNP (:;tandalone)lNon-Dispatch/M:;(%)

M&R-2 Switch PortsIDispatchiMS %
M&R-2 Switch PortsINon-DispatchlMS(%)
M&R-2 Local Interoffice TransoortlDispatchlMS(%)
M&R-2 Local Interoffice TransportiNon-Dispatch/MS(%)
M&R-2 Loop + Port CombinationsIDispatchlMS(%)
M&R-2 Loop + Port CombinationsiNon-DispatchlMS(%)
M&R-2 Combo OtherlDisoatchlMS(%)
M&R-2 Combo OtherlNon-DisoatchlMS(%)
M&R-2 xDSL (ADSL, HDSL and UCL)lDispatchlMS(%)
M&R-2 xDSL ADSL, HDSL and UCL)lNon-DispatchlMS %
M&R-2 UNE ISDN/Dispatch/MS %
M&R-2 UNE ISDNlNon-DispatchiMS %
M&R-2 Line SharinalDispatchiMS %
M&R-2 Line SharinaiNon-DispatchlMS %
M&R-2 2WAnalo Loo DesianIDisoatchlMS %
M&R-2 2WAnai Loo DesianINon-Disoatch/MS %
M&R-2 2WAnalo Loo Non-DesianIDispatchiMS %
M&R-2 2WAnai Loo Non-DesianINon-DisoatchlMS %)
M&R-2 Other Desi nlDispatch/MS(%
M&R-2 Other Desi nlNon-DispatchlMS(%)
M&R-2 Other Non-DesianIDispatch/MS %
M&R-2 Other Non-DesianINon-DispatchiMS %)
M&R-2 LNP Standalone)lDispatchIMS %

831.1.1
8.31.1.2
8.31.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.32
8.3.1.4.1
83142
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1.92
8.3.1.10.1
8.3.1.10.2
8.3.111.1
831.11.2
8.31.12.1
831122

8321.1
832.1.2
832.2.1
8.3.2.2.2
83.2.3.1
83.2.3.2
8.3.2.4.1
83.2.4.2
8.3.2.5.1
8.3.2.5.2
8.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.72
8.3.2.8.1
8.3.2.82
8.3.291
8.3.2.92
8.3.2.10.1
8.3.2.10.2
8.3.2.11.1
8.3.211.2
83.2.121

8.2.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.3.2.12.2 IM&R-2 ILNP (Standalone)lNon-DispatchJMS(%) I
Maintenance Avel'llile DUl'lItion

R&B(POTS) I 1.09% I 1,120,019 I [ I r-::::l

B.3.3.1.1
B.3.3.1.2
B.3.3.2.1
B3.3.22
B3331
B333.2
B.3.3.4.1
B.3.3.4.2
B.3.3.5.1
B.3.3.52
B.3.3.61
B33.6.2
B337.1
B.3.3.7.2
B.3.3.8.1
8.3.3.82
B.3.3.9.1
B.3.3.9.2
B.33.10.1
B.3.3.10.2
B.3.3.11.1
B.3.3.11.2
B.3.3.12.1
B.3.3.12.2

M&R-3 Switch PortslDispatchJMS hours
M&R-3 Switch PortsINon-DispatchJMS hours)
M&R-3 Local Inleroffice TransportlDispalchlMS hours
M&R-3 Local Inleroffice TransportlNon-DispatchJMS(hours)
M&R-3 Loop + Port CombinationsJDispatchJMS(hours)
M&R-3 Loop + Port CombinationsINon-DispalchJMS(hours)
M&R-3 Combo OtherlDispalchJMS(hours)
M&R-3 Combo OtherlNon-DispalchlMS(hours)
M&R-3 xDSL ADSL, HDSL and UCL)lDispatchJMS(hours)
M&R-3 xDSL ADSL, HDSL and UCL)lNon-DispatchJMS(hours)
M&R-3 UNE ISDNlDispalchJMS(hours)
M&R-3 UNE ISDNlNon-DispalchJMS(hours)
M&R-3 Line SharinaJI: isoatchJMS(hours)
M&R-3 Line SharinaiNon-DispatchJMS(hours)
M&R-3 2WAnalo LOaD DesignIDispatchJMS(hours)
M&R-3 2WAnalo LOaD DesigniNon-DispatchJMS(hours)
M&R-3 2WAnalo LOOD Non-DesignIDispatchJMS(hours)
M&R-3 2WAnalo LOaD Non-DesignINon-DispalchlMS(hours)
M&R-3 Other DesianiDispalchJMS(hours)
M&R-3 Other DesianlNon-DispalchlMS(hours)
M&R-3 Other Non-DesionIDispalchJMS(hours)
M&R-3 Other Non-DesionINon-DispalchlMS(hours)
M&R-3 LNP (Slandalone)lDispalchJMS(hours)
M&R-3 LNP (Standalone)lNon-DispatchJMS(hours)

R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D - Disp
ADSL to Relail
ADSL 10 Relail

ISDN-BRI
ISDN- BRI

ADSL to Retail
ADSL 10 Relail

R&B- Disp
R&B -Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B (POTS)
R&B (POTS)

19.58 24,188 19.400
773 12,168 15.329
3.72 142 000 0 2.575 YES

2.00 76 0.00 0 2.980 YES

19.44 24,570 14.32 735 19.354 0.72449 7.0575 YES
7.66 12,375 396 206 15.297 1.07462 3.4499 YES
19.10 25,146 000 0 19.263 YES

19.10 25,146 0.00 0 19.263 YES

50.88 180 5.49 12 137384 40.95999 1.1083 YES

3.73 224 3.35 1 24.209 24.26318 00157 YES

4.98 15 6.26 7 3.618 1.65595 -0.7728 YES
611 36 1.47 1 9.193 9.32026 0.4987 YES
50.88 180 137.384
3.73 224 24.209
19.44 24,570 4.87 22 19.354 4.12816 3.5289 YES

19.44 24,570 2.36 9 19.354 6.45256 2.6460 YES

19.57 24,126 0.00 0 19399 YES

8.19 11,001 000 0 15840 YES

4.84 576 0.00 0 3.650 YES
2.95 644 0.00 0 4.454 YES
19.44 24,570 7.78 4 19.354 9.67785 1.2050 YES

7.66 12,375 2.73 1 15297 15.29746 0.3223 YES
19.58 24,188 19.400
7.73 12,168 15.329

16.89% 24,188
14.69% 12,168
28.17% 142 0.00% 0 YES

27.63% 76 0.00% 0 YES
16.81% 24,570 12.11% 735 0.01400 3.3578 YES
14.59% 12,375 16.02% 206 002480 -0.5747 YES
16.83% 25,146 0.00% 0 YES
16.83% 25,146 0.00% 0 YES
11.67% 180 0.00% 12 0.09571 1.2190 YES
16.52% 224 0.00% 1 0.37217 0.4438 YES
0.00% 15 0.00% 7 ooסס00 YES
13.89% 36 0.00% 1 0.35060 0.3961 YES
11.67% 180
16.52% 224
16.81% 24,570 13.64% 22 0.07976 0.3978 YES
16.81% 24,570 0.00% 9 0.12467 1.3483 YES
16.88% 24,126 0.00% 0 YES
14.51% 11,001 0.00% 0 YES
17.71% 576 0.00% 0 YES
17.70% 644 0.00% 0 YES
16.81% 24,570 25.00% 4 0.18699 -0.4380 YES
14.59% 12,375 0.00% 1 0.35306 0.4134 YES
1689% 24,188
14.69% 12,1 8

I 26.50% I 15,371 I I - I I I13.22% 4,085
R&B(POTS)
R&B(POTS)

R&B(POTS)
R&B (POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL 10 Relail

ISDN -BRI
ISDN-BRI

ADSL 10 Retail
ADSL to Relail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

% Repeat Troubles within 30 Days
M&R-4 Swilch PortslDispatchJMS(%
M&R-4 Switch PortsINon-DispalchJMS(%)
M&R-4 Local Interoffice TransportlDispalthIMS(%)
M&R-4 Local Interoffice TransportlNon-DispalchJMS(%)
M&R-4 Loop + Port CombinationsJDispatchJMS(%)
M&R-4 Loop + Port CombinationsINon-DispalchJMS(%)
M&R-4 Combo OtherlDispalchJMS(%)
M&R-4 Combo Other/Non-DispatchJMS(%)
M&R-4 xDSL (ADSL, HDSL and UCL)lDispatchJMS('Io)
M&R-4 xDSL (ADSL, HDSL and UCLJlNon-Dispatch/MS(%
M&R-4 UNE ISDN/DispalchlMS(%)
M&R-4 UNE ISDN/Non-DispalchJMS(%)
M&R-4 Line Sharing![ ispatchJMS(%)
M&R-4 Line SharingINon-DispalchJMS %
M&R-4 2WAnalo Loo DesianIDispatchlMS('I'o
M&R-4 2WAnalo Loa DesianINon-DispatchJMS(%)
M&R-4 2WAnai Loa Non-Design/Dispatch/MS(%
M&R-4 2WAnalo Loa Non-DesigniNon-DispalchJMS(%)
M&R-4 Other Desi nlDispatchJMS('I'o)
M&R-4 Other Desi nlNon-DispatchlMS(%
M&R-4 Other Non-DesianIDispalchJMS %
M&R-4 Other Non-DesianiNon-DispatchJMS %
M&R-4 LNP (Slandalone lDispatchlMS %)
M&R-4 ILNP (Standalone)/Non-DispalchJMS(%)

B.35.1.1
B.3.5.12

B.3.4.1.1
B.3.41.2
B.3.42.1
B3.42.2
B3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
B3.45.1
B.3.4.5.2
B.3.4.6.1
B.3.4.6.2
B3.47.1
B.34.7.2
B.34.8.1
B.3.4.8.2
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B.3.4.102
B.3.4.11.1
B.3.411.2
B.3.4.12.1
B.3.4.12.2
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I 98.86% I $114,131,850 I 96.50% I $1,866,596 0.00008 L 302.14291 NO I8ST -State

Benchmart<1 BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume DevlaUon Error ZScore Equity

DS1IDS3 0.00% 142 0.00% 0 YES
DS1IDS3 0.00% 76 0.00% 0 YES

R&8 26.22% 15,584 18.44% 499 0.02000 3.8908 YES
R&8 13.13% 4,160 3.06% 9B 0.03451 2.9162 YES

R&8&D-Disp 25.30% 16,160 0.00% 0 YES
R&8&D-Disp 25.30% 16,160 0.00% 0 YES
ADSL to Retail 44.44% 180 0.00% 12 0.14815 OOסס.3 YES
ADSL to Retail 2.23% 224 0.00% 1 0.14806 0.1508 YES

ISDN-8RI 0.00% 15 0.00% 7 ooסס0.0 YES
ISDN-8RI 5. % 36 0.00% 1 0.23222 0.2392 YES

ADSL to Retail 44.44% 180
ADSL to Retail 2.23% 224

R&8 - Disp 26.22% 15,584 0.00% 22 0.09384 2.7941 YES
R&8-Disp 26.22% 15,584 0.00% 9 0.14665 1.7879 YES

R&8 (POTS) exel S8 FT 26.51% 15,370 0.00% 0 YES
R&8 (POTS) exel S8 FT 13.25% 4,074 0.00% 0 YES

Design 0.52% 576 0.00% 0 YES
Design 0.78% 644 0.00% 0 YES
R&8 26.22% 15,584 0.00% 3 0.25396 1.0324 YES
R&8 13.13% 4,160 0.00% 1 0.33771 0.3886 YES

R&8(POTS) 26.50% 15,371
R&8(POTS) 13. % 4,08

BellSouth Monthly State Summary
Mississippi, March 2002

M&R-5 Local Interoffice TransportlDispatchlMS(%)
M&R-5 Local Interoffice TransportlNon-DispatchlMS(%)
M&R-5 LOOD + Port CombinationsJDispatchlMS(%)
M&R-5 Looo + Port CombinationsINon-DispatchlMS(%)
M&R-5 Combo Other!DisDatchlMS %
M&R-5 Combo OtherlNon-DisDatchlMS %
M&R-5 xDSL ADSL, HDSL and UCL)/[ iSDatchlMS %
M&R-5 xDSL ADSL, HDSL and UCL 1N0n-DisDatchlMS %
M&R-5 UNE ISDNlDisDatchlMS %
M&R-5 UNE ISDNlNon-DisDatchlMS %
M&R-5 Una Sharing/[ iSDatchlMS %
M&R-5 Una SharingJNon-DisoatchlMS %
M&R-5 '2W Anal Lac DesillnlDispatchlMS %
M&R-5 '2W Anal Lao DesillnINon-DisDatchlMS %
M&R-5 2W Anal La Non-DesignlDisoatchlMS %
M&R-5 2W Anal La Non-DesignlNon-DispatchlMS %
M&R-5 Other DesillnlDisDatchlMS %
M&R-5 Other DesillnINon-DisoatchlMS %
M&R-5 Other Non-DesillnJDisoatchlMS %
M&R-5 Other Non-DesillnINon-DisoatchlMS %
M&R-5 LNP Standalone)/[ iSDatchlMS %
M&R-5 LNt' (~tandaone)lNon-DispatcrVM~(%)

8.3.5.2.1
8.3.5.2.2
8.353.1
8.3.53.2
8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
8.3.5.6.1
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.101
8.3.5.10.2
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
8.3.5.12.2

8.4.1

8.4.2
Mean Time to Deliver Invoices. CRIS
IB~2 IReglon(bUSoness days) I 8ST - Region I 3.68 I 1 I 1.29 I 1,492 ---mr 1

0710212002
MS030205 page 43 of 52



BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark 1

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

10-7 !Locallnterconnection TrunksIMS('Io) I Diagnosbc 4000% I 15 Diagnosbn

Reject Intervel

ILocal Interconnection Trunks· Ordering I
" Rejected Service Requests

C.11

C.1.2 10=8 ILocal Interconnection TrunksIMS('Io) I >= 8S% w in 4 days .00% "6

100.00% I 12 YES .1C13

C.1.4

C.1.S

FOC Tlmel/ness
10-9 ILocal Interconnection TrunkSIMS(%) I
FOC & Reject Response Completeness

10-11 ILocal Interconnection TrunkSIMS('Io) I
FOC & Reject Response Completeness (Multiple Responses)
IO~f1 ILocal Interconnection TrunkSIMS(%) 1

>= 9S% w in 10 days

>=9S%

>=95%

100.00% YE

I 1

Local Interconnection Trunks· Provisioning

I -1

1 0.00% I 2,808 I 0.00% I 152 ooסס0.0 I - I 1'1:5 ,

I O.oo%! 46 I 0.00% I 6 0.00000 I I YES I

I O.oo%! 58 I 0.00% I 8 0.00000 I I YES:l

iagnosbc78.

I 0.00 I 0 I 0.00 I 0 I I ! ! YES" -,

I 23.12! 57 I 6.00 I 7 I 10.795 I 4.32352 I 3.9604-1 'YES" ,

I 2464 I 52 I 18.24 I 8 I 63431 I 24.08959 I 02654 I YES I

Diagnosbc

Parity w Retail

Parity w Retail

Parity w Retail

Parity wRetail

Parity wRetail

Parity w Retail

9S% >= 48 hrs

Order Completion Interval

(P-2 ILocal Interconnection TrunksIMS(hours) I
" Missed Installation Appointments

IP-4 ILocal Interconnection TrunksIMS(days) 1

Held Orders

IP-9 ILocal Interconnection TrunkSIMS('Io) I
Average Completion Notice Interval

1P-5 ILocal Interconnecbon TrunkSJMS(hours) I
Total Service Onler Cycle Time

IP-3 fLocallnterconnection TrunksIMS(%) I
" Provisioning Troubles within 30 Days

IP-2 ILocal Interconnection TrunkSIMS('Io) 1

Average Jeopanly Notice Interval

IP~1 ILocal Interconnection TrunkSIMS(days) I
" Jeopanlles

(P-10 ILocal Interconnection TrunksJMS{days) I

C.23

C.2.S

C.2.2

C2.1

C.2.7

C.26

C.2.8

C.2.4

C.2.10.1
C.210.2 (%)

Diagnosbc
Diagnostic

_ 0.00% I 7 _ DIBgnOSbCI
Diagnostic

4

60
33

11

100.00%

100.00%
100.00'1.

100.00%

I g~~ I 2
0
S I g~~ I g _ I I ~~~ I

>=95%
>=9S%
>=95%
>=9S%

Parity w Retail
Parity w Retail

Local Interconnection Trunks· Maintenance and Repair

Service Onler Accuracy.
P-11 Local Interconnection TrunksJ<10 circuitsJDispatchlMS(%)
P-11 Local Interconnection TrunksJ<10 circuitsINon-Dispatch/MS(%)
P-11 Local Interconnection TrunksJ>=10 circuitsJDispatchlMS(%)
P-11 Local Interconnection TrunksJ> 10 circuitsINon-DispatchlMS(%)

C.3.1.1
C.3.12

C.2.11.1.1
C.2.11.12
C.2.11.2.1
C2.11.2.2
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog
BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

C.3.2.1
C.3.2.2

C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

Customer Trouble Report Rate
M&R-2 ILocallnlerconnection TrunksIDispalchlMSI%)
M&R-2 ILocallnlerconnection TrunksINon-DispatchlMS(%)

Malmenance Avenrge Duration
M&Fl:3 ILocal Tritiin:onnection TriJri"ksIDispalchiMSlhours
M&R-3 ILocal Interconnection TrunkSINon-DispiitChiM---s(hoorS)

" Repeat Troublea "'/III1n 30 Days
M&R~ ILocaflriiBrconnection TrunksIDispalchlM51%
M&R-4 ILoeallnlerconnection TrunkSINon-DispaIChlMS(%)

OUt ofService> 24 hours
M&R-5 ILocallnlerconrieC!ion TrunksIDispatchlMSI%

&R-5 ILocal InlerconnectionTiUriksIN""on-Dispa~

Parity w Retail
Parity wRetail

Parity wRetail
Parity w Retail

Parity wRetail
Parity w Retail

Parity w Retail
Perity w Retail

I ~.~ I 2°5 I ~.~ I ~ I 1.162 I I I ~~~ I
I ~.~~ I 2°5 I ~gg~ I ~ _ I I ~~~ I
I K~~ I 2~ I ~.~~ I ~ _ I I ~~~ I

C.4.1

ILocal Interconnection Trunks - Billing I
Invoice Accuracy

IB-1 IM$(%) I eST-Stale I 98.86% 1$114,131,8501 98.47% I $474,957 0.00015 I 25.8485 I NO I
Mean Time to DelIver Invoices. CABS

C.4.2

C.5.1

0710212002
MS030205

18-2 -]Regi~dar days) 1

LOCAL INTERCONNECll0N TRUNKS - TRUNK BLOCKING

Trunk Group PedomJance • Aggregate

ITGP=!JMS 1

eST - Region

>0.5% dif 2 consec. Hrs

1 484 I 1 I 4.54 I 5,911 ~
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

loperations Support Systems· Pre-Ordering I
% Interface Availability - CLEC

YES
YES
YES
YES
YES

YES

YES
YES
YES
YES

YES

YES

YES

YES
YES

YES

YES
YES

>= 99.5%
>= 99.5%
>; 99.5%
>= 99.5%
>= 99.5%
>:= 99.5%
>;;; 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>; 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>; 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>; 99.5%

% Interface Availability. SST & CLEC

OSS-2 EDllReaian(%
OSS-2 HAUReaian(%)
OSS-2 LENS/Reaian(%)
OSS-2 LEO MAINFRAME/Reaian(%)
OSS-2 LEO UNIXlReaian(%
OSS-2 LESOG/Reaian(%)
OSS-2 TAG/Reaian(%)
OSS-2 PSIMS/Regian(%)

OSS-2 ATLAS/COFFI/Reaian(%)
OSS-2 BOCRIS/Reaion %)
OSS-2 DSAP/Reaian(%)
OSS-2 RSAGlReaion(%)
OSS-2 SOCS/Reoian(%)
OSS-2 SONGS/Reaian(%)
OSS-2 DOE/Reaion(%)
OSS-2 LNP Gatewav/Reaion(%)
OSS-2 COG/Reaian(%
OSS-2 DOM/Reaian(%
OSS-2 SOG/Region(%)

D.1.1.1
D.1.1.2
D.11.3
D.1.1.4
D.1.1.5
D.1.1.6
D.1.1.7
D.1.1.8

D.1.2.1
~122

~123

~1.2.4

~1.2B

~1.2~

~1.27

~1.2~

~1.2~

~1.2.10

D.1.2.11

D1311
D131.2
D1321
D.13.2.2
D.1.3.3.1
D1.3.32
D134.1
D 13.4.2
D.1.35.1
D.1.3.5.2
D13.61
D.1.3.6.2
D.1.3.7.1
D1372

Average Response Interval- CLEC (LENS) (SST Measure Includes Additional 2 Seconds)

OSS-1 RSAG, by TN/Regian(seccnds)
OSS-1 RSAG, by TNlRegian(seccnds)
OSS-1 RSAG, by ADDR/Regian(seccnds)
OSS-1 RSAG, by ADDR/Regian(seccnds)
OSS-1 ATLAS/Regian(seccnds)
OSS-1 ATLAS/Reaian(secands)
OSS-1 OSAPlRegian(seccnds)
OSS-1 DSAP/Regian(seccnds)
OSS-1 CRSECSRURegion(seccnds)
OSS-1 CRSECSRURegian(seccnds)
OSS-1 COFFllRegion(secands)
OSS-1 COFFI/Region(seccnds)
OSS-1 PSIMS/ORB/Regian(secands)
OSS-1 PS MS/ORB/Regian(secands)

RNS - RSAG, by TN + 2 sec 1440.12 1,286,294 0.91 504,236
ROS - RSAG, by TN + 2 sec 2.96 8,618 0.91 504,236

RNS - RSAG, by ADDR + 2 sec 712.69 4,751,494 0.91 245,558
ROS - RSAG, by ADDR + 2 sec 4.82 794,471 0.91 245,558

RNS - ATLAS + 2 sec 1330.23 846,836 0.88 80,157
ROS-ATLAS+ 2 sec 2.61 284,720 0.88 80,157
RNS - DSAP + 2 sec 2.68 1,602,171 0.53 814
ROS - DSAP + 2 sec 2.58 304,794 0.53 814

RNS - CRSACCTS + 2 sec 3.20 5,573,366 1.08 1,411,250
ROS-CRSOCSR+2sec 2.95 560,141 1.08 1,411,250
RNS - OASISBIG + 2 sec 4.46 10,710,889 0.63 61,284
ROS - OASISBIG + 2 sec 3.81 18,303 0.63 61,284
RNS - OASISBIG + 2 sec 4.46 10,710,889 0.03 135,245
ROS - OASISBIG + 2 sec 3.81 18,303 0.03 135,245

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

D.1.4.1.1
D.14.1.2
D.14.2.1
D14.2.2
D.1.4.3.1
D.1.4.3.2
D.1.44.1
D.144.2
D.14.5.1
D.14.5.2
D.1.4.6.1
D.14.6.2
D1.47.1

Average Response Interval- CLEC (TAG) (SST Measure Includes Additional 2 Seconds)

OSS-1 RSAG, b TN/Reaian(secands)
OSS-1 RSAG, b TN/Reaion seconds)
OSS-1 RSAG, b ADDR/Reaian(secands)
OSS-1 RSAG, b ADDR/Reaian(seccnds
OSS-1 ATLAS - MLH/Re lon(seccndSl
OSS-1 ATLAS - MLH/Re ian(secandSl
OSS-1 ATLAS - DID/Re ian(seccnds)
OSS-1 ATLAS - DID/Re lan(seccnds)
OSS-1 ATLAS - TN/Reaian(seconds)
OSS-1 ATLAS - TN/Reaian(secands)
OSS-1 DSAP/Reaian(seconds)
OSS-1 DSAP/Reaian(seccnds)
OSS-1 TAG/Reaion(seccnds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS -ATLAS - TN + 2 sec

RNS - DSAP + 2 sec
ROS - DSAP + 2 sec

RNS - CRSACCTS + 2 sec

110
110
1.62
162

148
1.48
1.35
1.35
1.58
1.58
1.75

320,617
320,617
100,047
100,047

1,576
1,576

28,397
28,397
296,206
296,206
303,005
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

0.1.4.7.2
0.1.4.8.1
0.1.4.8.2
0.1.491
0.1.4.92

02.1

022.1
0.2.2.2

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.35
0.2.36
0.2.3.7

0.2.41
0.2.42
0.24.3
0.2.4.4
0.2.45
0.2.4.6
0.2.4.7
0.2.48
0.24.9
02.4.10
0.2.411

02.5.1
0.2.52
0.25.3
02.5.4
0.255
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
02.5.10
0.2.511

0.261
0.2.6.2
0.2.6.3
0.26.4
0.2.6.5
0.2.6.6

0710212002
MS030205

OSS-1 TAGJRegion(seconds)
OSS-1 CRSEINT/Region(seconds)
OSS-1 CRSEINTlRegion(seconds)
OSS-1 CRSECSRURegion(seconds)
OSS-1 CRSECSRURegion(seconds)

Operations Support Systems. Maintenance and Repair

% /ntemce Availability· SST

IOSS-!JTAFl7I<eQiOn1%! I
% /nfemce Availability· CLEC
OSS-3 ICLEC TAFllReQion(%
OSS-3 IECTAIRegion(%)

% /ntetface Availability· SST & CLEC
OSS-3 CRISlReaion %
OSS-3 LMOS HOSTlReaion(%)
OSS-3 LNPlReaion(%
OSS-3 MARCH/Reaion %)
OSS-3 OSPCMlReaion %)
OSS-3 Predictor/Reaion %
0:;S-3 S()(;S/Region(%)

Average Response Interval <= 4 Seconds
OSS-4 CRISlReaion %)
OSS-4 OLETHlReaion(%)
OSS-4 OLRlReaion(%)
OSS-4 LMOS/Region(%)
OSS-4 LMOSupdlRegion(%)
OSS-4 LNPlRegion(%)
OSS-4 MARCHlReaion(%)
OSS-4 OSPCMlReaion %
OSS-4 PredictorlReaion %)
OSS-4 SOCSlReaion %)
OSS-4 NIWlRegion(%)

Average Response Interval <" 10 Seconds
OSS-4 CRIS/~onl%)

OSS-4 OLETH/R~ionl.%)

OSS-4 OLRIR"9:ionl%~

OSS-4 LMOSIR"9:ion(%)
OSS-4 LMOSlJ!l.dlRe.l!ion(%)
OSS-4 LNPlRllgion(%l.
OSS-4 MARCHlRegion(%
OSS-4 OSPCM~egion(%

OSS-4 PredictorlRegion(%)
OSS-4 SOCSlRegion(%)
OS:;-4 NIWlRegion(%)

Average Response Interval> 10 Seconds

OSS-4 CRISlReaion(%
OSS-4 OLETHlReaion %)
OSS-4 OLRlReaion(%
OSS-4 LMOSlReaion(%)
OSS-4 LMOSuDdlReaion %)
OSS-4 LNPlReaion(%)

ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

>= 99.5%

>= 99.5%
>= 99.5%

-ooft
-.~
-.~
>=00.5%
>=00.%
>=00.5%
-ooft

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail

Parity wRetail
Parity w Retail
Parity w Retail
Parity wRetaii
Parity w Retail
Parity w Retail

y

III!l'!E'!'B ~.... ~

YES
YEs"
YEs"
YEs"
YEs"
YEs"
YES

94.91% 1,461,548 94.17% 103,950 0.00071 10.4715 NO
3.07% 42,058 3.22% 932 0.00572 -0.2529 YES

4.30% 31,712 2.41% 45,761 0.00148 12.7534 NO
99.67% 1,461,528 99.69% 107,247 0.00018 -1.1412 YES

78.95% 1,077,972 70.39% 62,560 0.00168 51.0968 NO
99.78% 100,510 99.37% 5,419 0.00065 6.3576 NO
28.35% 6,754 33.16% 594 0.01929 -2.4944 YES
23.94% 5,309 13.59% 103 0.04245 2.4376 NO
15.78% 73,801 19.48% 7,083 0.00453 -8.1625 YES
00.84% 216,010 99.91% 17,183 0.00031 -2.1734 YES
82.97% 59,426 81.81% 3,860 O. 24 1.8585 NO

98.99% 1,461,548 99.34% 103,950 0.00032 -10.9212 YES
78.81% 42,058 86.16% 932 0.01353 -5.4284 YES
77.94% 31,712 92.02% 45,761 0.00303 -46.4821 YES
99.81% 1,461,528 99.86% 107,247 0.00014 -3.7332 YES
90.95% 1,077,972 83.33% 62,560 0.00118 64.5270 NO
99.93% 100,510 99.87% 5,419 0.00036 1.7778 NO
28.35% 6,754 33.16% 594 0.01929 -2.4944 YES
96.89% 5,309 96.12% 103 0.01726 04492 YES
15.78% 73,801 19.48% 7,083 0.00453 -8.1625 YES
99.99% 216,010 99.99% 17,183 OO9סס.0 -0.0457 YES
99.17% 59,426 98.96% 3,860 0.00151 13717 YES

1.01% 1,461,548 0.66% 103,950 0.00032 10.9212 YES
21.19% 42,058 13.84% 932 0.01353 5.4284 YES
22.06% 31,712 7.98% 45,761 0.00303 46.4821 YES
0.19% 1,461,528 0.14% 107,247 0.00014 3.7332 YES
9.05% 1,077,972 16.67% 62,560 0.00118 -64.5270 NO
0.07% 100,510 0.13% 5,419 000036 -1.7778 NO
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0.2.6.7
0.2.6.8
0.26.9
0.2.6.10
0.2.6.11

0710212002
MS030205

BellSouth Monthly State Summary
Mississippi, March 2002

OSS-4 MARCHIR_egiol1(~
OSS-4 OSPCM/FLegiOl1{~
OSS-4 Predictor~egion %
OSS-4 SOCS~orll%
OS:;-4 NIWlKegion(%)

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Parity w Retail 6,754 66.84% 594 2.4944 YES
Parity w Retail 5,309 3.88% 103 ~.4492 YES
Parity w Retail 73,801 80.52% 7,083 8.1625 YES
Parity w Retail 216,010 0.01% 17,183 0.0457 YES
Parity w Retail 9,426 1.04% 3,860 -1.3717 YES
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog
BST

Me.sure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard
Devietlon

Standard
Error ZScore Equity

E.1.1.1
E.1.1.2
E1.1.3

E121
E122
E12~

E12A
E12~

E.131
E1.3.2

0710212002
MS030205

Average AmllIf18trI8nt Time
C-2 Virlual-OrdinarvlMS calendar days
C-2 Virlual-ExtraordinarvIMS(caIendar days
C-2 Physical CaoedlMS calendar days
C-2 Physical CaaelessIMS calendar days)
C-2 Physical Cageless-ExlraordinaryIMS(calendar days)

" Due Dates Missed

~VirluaIIMS(%) I
C-3 PhysicaIIMS(%)

<=20 days
<= 30 days
<= 30 days

<= 50 days
<= 75 days
<= 90 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed

_413_YESI

_rol, _ml
_0.00%13 _ YES I
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog
BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

y~

I --I

99.23%

Diagnostic 85.28% 292,144
Diagnostic 85.28% 292,144

>= 95% 86.49% 179,724
>=90% 73.55% 5,829
>= 85% 83.88% 106,591

Diagnostic 75.79% 328,722
Diagnostic 75.79% 328,722
Diagnostic 79.16% 196,368
Diagnostic 50.63% 8,468
Diagnostic 72.17% 123,886

- ~
>= 85% 92.25%
>=85% 92.25% 9,334

Diagnostic
Diagnostic

>= 95% w in 1 min

>= 95% w in 3 bus days

SummarvlReaion(%)

ResidencelReaion(%

UNE/Region(%l
BusinessIReaion(%l

BusinesslReaion(%)
Residence/Reaion(%

AaareaatelReaion(%

UNEIRegion(%)

AaareaatelReaion(%
SummarvlReaion(%

0-3

% Flow Through Service Requests. LNP

0-3

0-3

0-3

0-3

0-3

0-3

0-3

0-3

O~3

Loop Makeup Inquiry (Electronic)

0-3 SummarvlReaion %
0-3 AaareaatelReaion(%)
0-3 ResidencelReaion(%)
0-3 BusinessIRegion(%)

~0-2 JCOopsIMS(%) I

IGeneral • Flow Through I
% Flow ThroUflh Service Requests

% Flow ThtoUflh Service Requests· Achieved

F.1.1.1
F.11.2
F.11.3
F.1.1.4
F.11.5

F.1.2.1
F.1.2.2
F.12.3
F.12.4
F.1.2.5

F.13.1
F.1.3.2
F.1.3.3
F1.3.4

F.2.1

F.22

IGeneral • Ordering I
Service Inquiry with Firm Order

F3.1.1
F.3.1.2

0-10 IxDSL (ADSL. HDSL and UCL)/MS(%
0-10 ILocallnteroflice TransportlMS(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 100.00% I 7 _ YES I
0.00% 1 NO

F4.1

'General. Ordering I
Average Speed ofAnswer

10-12 IRegion(seconds) I Parityw Retail I 141.64 I 6,349,116 I 3033 I 33,199 YES 1

IGeneral - Maintenance Center I
Average Answer Time

F.5.1 [M&R-O]Reglon(seconds) 1 Parity w Retail 1 43.10 I 1,464,337 I 26.35 I 82,571 YES I

F.6.1

'General- Operator Services (Toll) I
Average Speed to Answer

IOS-1 IMS(seconds) 1 PBD 6.08 B

% Answered in 10 seconds
F.6.2 IOS-2:FS(%) 1 PBD % PSO
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

IGeneral - Directory Assistance I
Average Speed to Answer

F.71 10M IMS(seconds) I PBD 4.26PBD

% Answered In 12 seconds
F.72 !OA-2 !MS(%) I PBD 90.90' BD

'General- E911 I
Mean Interval

IE-3 !MS(hours) I PBD •••••••••=J12·!::r=~,~1!2=:J•••••••••••1:J:!Q:::J
% Accuracy

F.8.1

F.8.2 110-2 JI:lS("To) I PBD 93.59% 114,92' p

F.83
% Timeliness

I~I~~ I PBD 2,01 g

IGeneral - BIlling I
Usage Data Delivery Accuracy

F.9.1 !8-3 !Region(%) I Parity w Retail I 100.00% I 4,716 I 100.00% I 21,207 ooסס0.0 I I YES I
Usage Data Delivery Timeliness

F.92 [Il=5 JRegiOn('1o} I Parity w Retail I 98.37% I 26,457 I 93.14% I 383,659,492 000078~ 67.135LL NO==:J

F9.3

F9.4

F.95.1
F.9.5.2
F.9.53

F.9.6.1
F.9.6.2
F.9.6.3

Usage Data Delivery Completeness
la-4 JRegion(%) I
Mean Time to Deliver Usage

!!.:e JRegiOnldays) I

Non-Recurring Charge Completeness
B-8 IResaleIMS(%
B-8 IUNElMS(%)
B-8 IlnterconnectionIMS('Io)

Parity w Retail

Parity w Retail

Parity w Retail
>= 90%
>=90%

Parity w Retail
>=90%
>= 90%

I 99.38% I 26,457 L 99.89% L383,659,492 0.00048 I -105259 I YES I

I 3.49 I 26,457 I 305 I 383,659,492 YES- I

YES
YES
YES

'General - Change Management I
% Software Release Notices Sent On Time

F.10.1 ICM.1 IMS(%) I >= 95'I,w in 30 days I HI
Average Software Release NoUce Delay Days

F.10.2 [CI:!~2:JJ:AS(average) I >= 22 days prior to release I - I

F10.3
% Change Management Documentation Sent On Time

[C/:QA IMS(%) I >= 95% w in 30 days mo.OlWo y

F10.4

F.10.5

% Change Management Documentation (Defects, Corrections, etc.) Sent On Time
ICM-3a IMS(%) I >= 95% w in 5 days

Average Documentation Release Delay Days
ICM-4 !MS(average) I >= 22 days prior to release

% CLEC Interface Outages Sent within 15 Minutes

! -~-~

1-- I
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BellSouth Monthly State Summary
Mississippi, March 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

F10.6 ~I~ I >; 97% win 15 min 100.00% I 10 YES I

IGeneral • New Business Requests I
% N_ Business Requests Processed within 30 Susiness Days

F.11.1 IBFR-1 IRegion(%) I >; 9O%w in 30 bus days 100.00% I 1 YE

F.11.2.1
F11.2.2
F.112.3

>; 90% w in 10 bus days
>; 90% w in 30 bus days
>; 90% w in 60 bus days

_10000%1 1 _ YES I

_ 100.00% I 93,889 _ YES I
100.00% 373,465 NO

_ 99.97% I 93,889 _ YES I
100.00% 373,465 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral • Ordering I
Acknowledgement llfessage Timeliness

~EDIJRegiOn(%) I
0-1 TAGJRegion(%)

Acknowledgement Message Completeness

~EDIJRegiOn(%) I
0-2TAGJRegion(%)

F.1221
F12.22

F.12.1.1
F12.12

IGeneral - Database Updates I
Average Database Update Interval

N'10100%

>=95%
>;95%
>; 95%0-2 IDireCfoiy AssistBriceIMS(%)

0-2 ILlDBlMS(%)
0-2 IDirectorv ListinQsiMS(%

% NXXs I LRNs Loaded by LERG Effective Date

0-1 PBD
0-1 PBD
0-1 PBD

% Update Accuracy

10-3 !Region(%) I

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3

F.13.1.1
F13.1.2
F.13.1.3

F.14.1

IGeneral· Network Outage Notification I
Mean Time to Notify CLEC ofMajo, Network Outages

[M&R-T]R8glon(mIRutes) I Parity w Retail I 739 I 2 I 218 I 2 YES I
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